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ABSTRACT  

With the rapid pace of progress and growth in the nation’s economy, it is essential to establish commercial 

undertakings. After the India got independence, there felt need for the expansion of trade and commerce. There 

were establishment various commercial premises what we call as per the Industrial disputes Act, 1947, 

Industries where workman and employer interact with each other and during their coaurse of business and 

trade sometimes arose difference of opinion among the workmen and employers or workmen and workmen or 

employers and employers and the industrial dispute outbroke. With the need of the time the Industrial disputes 

Act was passed and implemented with the main object of developing harmonious relationship among the 

workmen and employers. For the settlement and disposal of Industrial disputes certain authorities have been 

provided under the act. These authorities are the outlay of the research study and these are to be thoroughly 

investigated.   
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I. OBJECTIVES  

The prime objective for the writing of research paper is to make the readers know about the authorities and the 

related sections (provisions) for the resolving of the industrial disputes as given in Industrial Disputes Act, 1947. 

 

II. METHODOLOGY  

The base of the research study is the published text books and the research journals published which 

act as primary source of data. The information collected is compiled together in the shape of present 

pages of research.      

III. INTRODUCTION  

Before going into discussion part of the present study, lets focus on the nomenclature of the Act under 

investigation. The word „Industry‟ includes any business, trade, undertaking, manufacture or calling of 
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employers and includes any calling service, employment,  handicraft or industrial occupation or avocation of 

coorkmen. We have developed the understanding about what is industry and now it is to be focused about what 

is industrial dispute. The term industrial dispute means any dispute or difference between employers and 

employers or between employers and workmen, or between workmen and workmen. Which is connected with 

the employment or non-employment or the terms of employment or with the conditions of labour of any person. 

Now in the part of discussion provisions given for the authorities provided under the act for solving and 

settlement/disposal of industrial disputes will be discussed.  

  

IV. DISCUSSION   

 Works Committee  

In t he case of any industrial establishment in which one hundred or more workmen are employed or have been 

employed on any day in the preceding twelve months, the appropriate Government may by general or special 

order require the employer to constitute in the prescribed manner a Works Committee consisting of 

representatives of employers and workmen engaged in the establishment, so however that the number of 

representatives of workmen on the Committee shall not be less than the number of representatives of the 

employer. The representatives of the workmen shall be chosen in t he prescribed manner from among the 

workmen engaged in the establishment and in consultation with their trade union, if any, registered under the 

Indian Trade Unions Act, 1926 (16 of 1926). It shall be the duty of the Works Committee to promote measures 

for securing and preserving amity and good relations between the employer and workmen and, to that end, to 

comment upon matters of their common interest or concern and endeavour to compose any material difference 

of opinion in respect of such matters. The appropriate Government may, by notification in the Official Gazette, 

appoint such number of persons as it thinks fit, to be conciliation officers, charged with the duty of mediating in 

and promoting the settlement of industrial disputes.  A conciliation officer may be appointed for a specified area 

or for specified industries in a specified area or for one or more specified industries and either permanently or 

for a limited period. The appropriate Government may, by notification in the Official Gazette, constitute one or 

more Labour Courts for the adjudication of industrial disputes relating to any matter specified in the Second 

Schedule and for performing such other functions as may be assigned to them under this Act. A Labour Court 

shall consist of one person only to be appointed by the appropriate Government. A person shall not be qualified 

for appointment as the presiding officer of a Labour Court, unless- He is, or has been, a Judge of a High Court; 

or He has, for a period of not less than three years, been a District Judge or an Additional District Judge; or He 

has held any judicial office in India for not less than seven years; or He has been the presiding officer of a 

Labour Court constituted under any Provincial Act or State Act for not less than five years. No person shall be 

appointed to, or continue in, the office of the presiding officer of a Labour Court, Tribunal or National Tribunal, 

if – He is not an independent person; or He has attained the age of sixty-five years.If, for any reason a vacancy 

other than a temporary absence occurs in the office of the presiding officer of a Labour Court, tribunal or 

National Tribunal or in the office of the Chairman or any other member of a Board or Court, then, in the case of 

a National Tribunal, the Central Government and in any other case, the appropriate government, shall appoint 
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another person in accordance with the provisions of this Act to fill the vacancy, and the proceeding may be 

continued before the Labour Court Tribunal, National Tribunal, Board or Court, as the case may be, from the 

stage at which the vacancy is filled.No order of the appropriate Government or of the Central Government 

appointing any person as the Chairman or any other member of a Board or Court or as the presiding officer of a 

Labour Court, Tribunal or National Tribunal shall be called in question in any manneri; and no act or proceeding 

before any Board or Court shall be called in question in any manner on the ground merely of the existence of 

any vacancy in, or defect in the constitution of, such Board or Court. No settlement arrived at in the course of a 

conciliation proceeding shall bue invalid by reason only of the fact that such settlement was arrived at after the 

expiry of the period referred to in sub-section (6) of section 12 or sub-section (5) of section 13, as the case may 

be. Where the report of any settlement arrived at in the course of conciliation proceeding before a Board is 

signed by the Chairman and all the other members of the Board, no such settlement shall be invalid by reason 

only of the casual or unforeseen absence of any of the members including the Chairman of the Board during any 

stage of the proceeding. No employer, who proposes to effect any change in the conditions of service applicable 

to any workman in respect of any matter specified in the Fourth Schedule, shall effect such change, - 

(a) Without giving to the workmen likely to be affected by such change a notice in the prescribed manner of 

the nature of the change proposed to be effected; or 

(b) Within twenty-one days of giving such notice: 

(c) Where the change is effected in pursuance of any or 

(d) Where the workmenlikely to be affected by the change are persons to whom the Fundamental and 

Supplementary Rules, Civil Services Classification, Control and Appeal Rules, Civil Services Temporary 

Services Rules, Revised Leave Rules, Civil Service Regulations, Civilians in Defence Services 

Classification, Control and Appeal Rules or the Indian Railway Establishment Code or any other rules or 

regulations that may be notified in this behalf by the appropriate Government in the Official Gazette, apply. 

 Reference of Certain Individual Disputes to Grievance Settlement Authorities  

The employer in relation to every industrial establishment in which fifty or more workmen are employed or 

have been employed on any day in the preceding twelve months shall provide for, in accordance with the rules 

made in that behalf under this Act, a Grievance Settlement Authority for the settlement of industrial dispute 

connected with an individual workman employed in the establishment. Where an industrial dispute connected 

with an individual workman arises in an establishment referred to in sub-section (1), a workman or any trade 

union of workmen of which such workman is a member, refer, in such manner as may be prescribed, such 

dispute to the Grievance Settlement Authority provided for by the employer under that sub-section for 

settlement. The Grievance Settlement Authority referred to in sub-section (1) shall follow such procedure and 

complete its proceedings within such period may be prescribed. No reference shall be made under Chapter III 

with respect to any dispute referred to in this section unless such dispute has been referred to the Grievance 

Settlement Authority concerned and the decision of the Grievance Settlement Authority is not acceptable to any 

of the parties to the dispute. 

 Reference of Disputes to Boards, Courts or Tribunals  
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Where the appropriate Government is of opinion that any industrial dispute exists or is apprehended, it may at 

any time, by order in writing – 

(a) Refer the dispute to a Board for promoting a settlement thereof; or  

(b) Refer any matter appearing to be connected with or relevant to the dispute to a Court for inquiry; or  

(c) Refer the dispute or any matter appearing to be connected with, or relevant to, the dispute, if it relates to any 

matter specified in the Second Schedule, to a Labour Court for adjudication; or  

(d) Refer the dispute or any matter appearing to be connected with, or relevant to, the dispute, whether it relates 

to any matter specified in the Second Schedule or the Third Schedule, to a Tribunal for adjusdication: 

Provided that where the dispute relates to any matter specified in the Third Schedule and is not likely to 

affect more than one hundred workmen, the appropriate Government may, if it so thinks fit, make the 

reference to a Labour Court under clause (c): Provided further that where the dispute relates to a public 

utility service and a notice under section 22 has been given, the appropriate Government shall, unless it 

considers that the notice has been frivolously or vexatiously given or that it would be inexpedient so to do, 

made a reference under this sub-section notwithstanding that any other proceedings under this Act in respect 

of the dispute may have commenced: Provided also that where the dispute in relation to which the Central 

Government is the appropriate Government, it shall be competent for the Government to refer the dispute to 

a Labour Court or an Industrial Tribunal, as the case may be, constituted by the State Government. Where 

the Central Government is of opinion that any industrial dispute exists or is apprehended and the dispute 

involves any question of national importance or is of such a nature that industrial establishments situated in 

more than one State are likely to be interested in, or affected by, such dispute and that the dispute should be 

adjudicated by a National Tribunal, then, the Central Government may, whether or not it is the appropriate 

Government in relation to that dispute, at any time, by order in writing, refer the dispute or any matter 

appearing to be connected with, or relevant to, the dispute, whether it relates to any matter specified in the 

Second Schedule or the Third Schedule, to a National Tribunal for adjudication. Where the parties to an 

industrial dispute apply in the prescribed manner, whether jointly or separately, for a reference of the dispute 

to a Board, Court, Labour Court, Tribunal or National ribunal, the appropriate Government, if satisfied that 

the persons applying represent the majority of each party, shall make the reference accordingly. An order 

referring an industrial dispute to a Labour Court, Tribunal or National Tribunal under this section shall 

specify the period within which such Labour Court, Tribunal or National Tribunal shall submit its award on 

such dispute to the appropriate Government: Provided that where such industrial dispute is connected with 

an individual workman, no such period shall exceed three months: Where an industrial dispute has been 

referred to a Board, Labour Court, Tribunal or National Tribunal under this section, the appropriate 

Government may by order prohibit the continuance of any strike or lock-out in connection with such dispute 

which may be in existence on the date of the reference. Where in a order referring an industrial dispute to a 

Labour Court, Tribunal or National Tribunal under this section or in a subsequent order, the appropriate 

Government has specified the points of dispute for adjudication, the Labour Court or the Tribunal or the 

National Tribunal, as the case may be, shall confine its adjudication to those points and matters incidental 
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thereto. Where a dispute concerning any establishment or establishments has been, or is to be, referred to a 

Labour Court, Tribunal or National Tribunal under this section and the appropriate Government is of 

opinion, whether on an application made to it in this behalf or otherwise, that the dispute is of such a nature 

that any other establishment, group or class of establishments of a similar nature is likely to be interested in, 

or affected by, such dispute, the appropriate Government may, at the time of making the reference or at any 

time thereafter but before the submission of the award, include in that reference such establishment, group or 

class of establishment, whether or not at the time of such inclusion any dispute exists or is apprehended in 

that establishment, group or class of establishments. Where any reference has been made under sub-section 

(1-A) to a National Tribunal, then notwithstanding anything contained in this Act, no Labour Court or 

Tribunal shall have jurisdiction to a adjudicate upon any matter which is under adjudication before the 

National Tribunal, and accordingly : - 

(a) If the matter under adjudication before the National Tribunal is pending in a proceeding before a Labour 

Court or Tribunal, the proceeding before the Labour Court or the Tribunal, as the case may be, in so far as it 

relates to such matter, shall be deemed to have been quashed on such reference to the National Tribunal; and  

(b) It shall not be lawful for the appropriate Government to refer the matter under adjudication before the 

National constituted under any law relating to investigation and settlement of industrial disputes in force in 

any State. 

In this sub-section, “Labour Court”, or “Tribunal” includes any Court or Tribunal or other authority 

constituted under any law relating to investigation and settlement of industrial disputes in force in any State. 

Where any industrial dispute, in relation to which the Central Government is not the appropriate 

Government, is referred to a National Tribunal, then, notwithstanding anything contained in this Act, any 

reference in section 15, section 19, section 33-A, section 33-B and section 36-A to the appropriate 

Government in relation to such dispute shall be construed as a reference to the Central Government but, save 

as aforesaid and as otherwise expressly provided in this Act, any reference in any other provision of this Act 

to the appropriate Government in relation to that dispute shall mean a reference to the State Government. No 

proceedings pending before a Labour Court, Tribunal or National Tribunal in relation to an industrial dispute 

shall lapse merely by reason of the death of any of the parties to the dispute being a workman, and such 

Labour Court, Tribunal or National Tribunal shall complete such proceedings and submit its awards its 

award to the appropriate Government.  

 Voluntary reference of disputes to arbitration:  

Where any industrial dispute exists or is apprehended and the employer and the workmen agree to refer the 

dispute to arbitration, they may, at any time before the dispute has been referred under section 10 to a 

Labour Court or Tribunal or National Tribunal, by a written agreement, refer the dispute to arbitration and 

the reference shall be to such person or persons including the presiding officer of a Labour Court or 

Tribunal or National Tribunal as an arbitrator or arbitrators as may be specified in the arbitration agreement. 

Where an arbitration agreement provides for a reference of the dispute to an even number of arbitrators, the 

agreement shall provide for the appointment of another person as umpire who shall enter uponthe reference, 
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if the arbitrators are equally in their opinion, and the award of the umpire shall prevail and shall be deemed 

to be the arbitration award for the purposes of this Act. An arbitration agreement referred to in sub-section 

(1) shall be in such form and shall be signed by the parties thereto in such manner as may be prescribed. A 

copy of the arbitration agreement shall be forwarded to the appropriate Government and the conciliation 

officer and the appropriate Government shall, within one month from the date of the receipt of such copy, 

publish the same in the Official Gazette. Where an industrial dispute has been referred to arbitration and the 

appropriate Government is satisfied that the person making the reference represent the majority of each 

party, the appropriate Government may, within the time referred to in sub-section (3), issue a notification in 

such manner as may be prescribed; and when any such notification is issued, the employers and workmen 

who are not parties to the arbitration agreement but are concerned in the dispute, shall be given an 

opportunity of presenting their case before the arbitrator or arbitrators. The arbitrator or arbitrators shall 

investigate the dispute and submit to the appropriate Government the arbitration award signed by the 

arbitrator or all the arbitrators, as the case may be. Where an industrial dispute has been referred to 

arbitration and a notification has been issued under sub-section (3-A), the appropriate Government may, by 

order, prohibit the continuance of any strike or lock-out in connection with such dispute which may be in 

existence on the date of the reference. Nothing in the Arbitration Act, 1940 (10 of 1940), shall apply to 

arbitrations under this section. 

 Procedure and power of conciliation officers, Boards, Courts and Tribunals  

Subjects to any rules that may be made in this behalf, an arbitrator, a Board, Court, Labour Court, Tribunal 

or National Tribunal shall follow such procedure as the arbitrator or other authority concerned may think fit. 

A conciliation officer or a member of a Board, or Court or the presiding officer of a Labour Court, Tribunal 

or National Tribunal may, for the purpose of inquiry into any existing or apprehended industrial dispute, 

after giving reasonable notice, enter the premises occupied by any establishment to which the dispute relates. 

Every Board, Court, Labour Court, Tribunal and National Tribunal shall have the same powers as are vested 

in a Civil Court under the Code of Civil Procedure, 1908 (5 of 1908), when trying a suit, in respect of the 

following matter, namely:- 

(a) Enforcing the attendance of any person and examining him on oath; 

(b) Compelling the production of documents and material objects; 

(c) Issuing commissions for the examination of witnesses; 

(d) In respect of such other matters as may be prescribed;  

and every inquiry or investigation by a Board, Court, Labour Court, Tribunal or National Tribunal, 

shall be deemed to be a judicial proceeding within the meaning of section 193 and 228 of the Indian Penal Code 

45 of 1860. A conciliation officer may enforce the attendance of any person for the purpose of examination of 

such person or call for and inspect any document which he has ground for considering to be relevant to the 

industrial dispute or to be necessary for the purpose of verifying the implementation of any award or carrying 

out any other duty imposed on him under this Act, and for the aforesaid purposes, the conciliation officer shall 

have the same powers as are vested in a Civil Court under the Code of Civil Procedure, 1908 (5 of 1908), in 
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respect of enforcing the attendance of any person and examining him or of compelling the production of 

documents. A Court, Labour Court, Tribunal or National Tribunal may, if it so thinks fit, appoint one or more 

persons having special knowledge of the matter under consideration as an assessor or assessors to advise it in 

the proceeding before it. All conciliation officer, members of a Board or Court and they presiding officers of a 

Labour Court, Tribunal or National Tribunal shall be deemed to be public servants within the meaning of 

section 21 of the Indian Penal Code 45 of 1860.Subject to any rules made under this Act, the costs of, and 

incidental to, any proceeding before a Labour Court, Tribunal or National Tribunal shall be in the discretion of 

that Labour Court, Tribunal or National Tribunal and the Labour Court, Tribunal or National Tribunal, as the 

case may be, shall have full power to determine by and to whom and to what extent and subject to what 

conditions, if any, such costs are to be paid, and to give all necessary directions for the purposes aforesaid and 

such costs made, on application made to the appropriate Government by the person entitled, be recovered by 

that Government in the same manner as an arrear of land revenue. Every Labour Court, Tribunal or National 

Tribunal shall be deemed to be a Civil Court for the purposes of section 345, 346 and 348 of the Code of 

Criminal Procedure, 1973. 

 

 

 Power of Labour Courts, Tribunals and National Tribunals to give appropriate relief in case 

of discharge or dismissal of workmen  

Where an industrial dispute relating to the discharge or dismissal of a workman has been referred to a 

Labour Court, Tribunal or National Tribunal for adjudication and, in the course of the adjudication 

proceedings, the Labour Court, Tribunal or National Tribunal, as the case may be, is satisfied that the order 

of discharge or dismissal was not justified, it may, by its award, set aside the order of discharge or dismissal 

and direct reinstatement of the workman on such terms and conditions, if any, as it thinks fit, or give such 

other relief to the workman including the award of any lesser punishment in lieu of discharge or dismissal 

as the circumstances of the case may require: Provided that in any proceeding under this section the Labour 

Court, Tribunal or National Tribunal, as the case may be, shall rely only on the materials on record and 

shall not take any fresh evidence in relation to the matter.   

 Duties of conciliation officers: 

Where any industrial dispute exists or is apprehended, the conciliation officer may, or where the dispute 

relates to a public utility service and a notice under section 22 has been given, shall, hold conciliation 

proceedings in the prescribed manner.  The conciliation officer shall, for the purpose of bringing about a 

settlement of the dispute, without delay investigate the dispute and all matters affecting the merits and the 

right settlement thereof and may do all such things as he thinks fit for the purpose of inducing the parties to 

come to a fair and amicable settlement of the dispute. If a settlement of the dispute or of any of the matters in 

dispute is arrived at in the course of the conciliation proceedings, the conciliation officer shall send a report 

thereof to the appropriate Government or an officer authorized in this behalf by the appropriate Government 

together with a memorandum of the settlement signed by the parties to the dispute. If no such settlement is 
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arrived at, the conciliation officer shall, as soon as practicable after the close of the investigation, send to the 

appropriate Government a full report setting forth the steps taken by him for ascertaining the facts and 

circumstances relating to the dispute and for bringing about a settlement thereof, together with full statement 

of such facts and circumstances, and the reasons on account of which, in his opinion, a settlement could not 

be arrived at. If, on a consideration of the report referred to in sub-section (4), the appropriate Government is 

satisfied that there is a case for reference to a Board, Labour Court, Tribunal or National Tribunal, it may 

make such reference. Where the appropriate Government does not make such a reference, it shall record and 

communicate to the parties concerned its reasons therefor. A report under this section shall be submitted 

within fourteen days of the commencement of the conciliation proceedings or within such shorter period as 

may be fixed by the appropriate Government: Provided that, subject to the approval of the conciliation 

officer, the time for the submission of the report may be extended by such period as may be agreed upon in 

writing by all the parties to the dispute.  

 Duties of Board  

Where a dispute has been referred to a Board under this Act, it shall be the duty of the Board to endeavour 

to bring about a settlement of the same and for this purpose the Board shall, in such manner as it thinks fit 

and without delay, investigate the dispute and all matters affecting the merits and the right settlement 

thereof and may do all such things as it thinks fit for the purpose of inducing the parties to come to a fair 

and amicable settlement of the dispute. If a settlement of the dispute or of any of the matters in dispute is 

arrived at in the course of the conciliation proceedings, the Board shall send a report thereof to the 

appropriate Government together with a memorandum of the settlement signed by the parties to the dispute. 

If no such settlement is arrived at, the Board shall, as soon as practicable after the close of the investigation, 

send to the appropriate Government a full report setting forth the proceedings and steps taken by the Board 

for ascertaining the facts and circumstances relating to the dispute and for bringing about a settlement 

thereof, together with a full statement of such facts and circumstances, its findings thereon, the reasons on 

account of which, in its opinion, settlement could not be arrived at and its recommendations for the 

determination of the dispute. If, on the receipt of a report under sub-section (3) in respect of a dispute 

relating to a public utility service, the appropriate Government does not make a reference to a Labour 

Court, Tribunal or National Tribunal under section 10,  it shall record and communicate to the parties 

concerned its reasons therefor. The Board shall submit its report under this section within two months of the 

date on which the dispute was referred to it or within such shorter period as may be fixed by the appropriate 

Government. Provided that the appropriate Government may from time to time extend the time for the 

submission of the report by such further periods not exceeding two months in the aggregate: Provided 

further that the time for the submission of the report may be extended by such period as may be agreed on 

in writing by all the parties to the dispute. A Court shall inquire into the matters referred to it and report 

thereon to the appropriate Government ordinarily within a period of six months from the commencement of 

its inquiry. 
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 Duties of Labour Court, Tribunals and National Tribunals  

Where and industrial dispute has been referred to a Labour Court, Tribunal or National Tribunal for 

adjudication, it shall hold its proceedings expeditiously and shall, within the period specified in the order 

referring such industrial dispute or the further period extended under the second proviso to sub-section (2-A) 

of section-10, submit its award to the appropriate Government.  

 Award  

The report of a Board or Court shall be in writing and shall be signed by all the members of the Board or 

Court, as the case may be: Provided that nothing in this sections shall be deemed to prevent any member of 

Board or Court from recording any minute of dissent from a report or from any recommendation made 

therein. The award of a Labour Court or Tribunal or National Tribunal shall be in writing and shall be 

signed by its presiding officer.  

 Publication of reports and awards  

Every report of a Board or Court together with any minute of dissent recorded therewith, every arbitration 

award and every award of a Labour Court, Tribunal or National Tribunal shall, within a period of thirty 

days from the date of its receipt by the appropriate Government, be published in such manner as the 

appropriate Government thinks fit.  Subject to the provisions of section 17-A, the award published under 

sub-section (1) shall be final and shall not be called in question by any Court in any manner whatsoever.  

 

 A Commencement of the award  

An award including an arbitration award shall become enforceable on the expiry of thirty days from the date of 

its publication under section 17: 

Provided that – 

(a) If the appropriate Government is of opinion, in any case where the award has been given by a Labour Court 

or Tribunal in relation to an industrial dispute to which it is a party; or   

(b) If the Central Government is of opinion, in any case where the award has been given by a National Tribunal,        

that it will be inexpedient on public grounds affecting national economy or social justice to give effect to t he 

whole or any part of the award, the appropriate Government, or as the case may be, the Central Government 

may, by notification in the Official Gazette, declare that the award shall not become enforceable on the 

expiry of the said period of thirty days. Where any declaration has been made in relation to an award under 

the proviso to sub-section (1), the appropriate Government or the Central Government may, within ninety 

days from the date of publication of the award under section 17, make an order rejecting or modifying the 

award, and shall, on the first available opportunity, lay the award together with a copy of the order before the 

Legislature of the State, if the order has been made by the Central Government. Where any award as rejected 

or modified by an order made under sub-section (2) is lad before the Legislature of a State or before 

Parliament, such award shall become enforceable on the expiry of fifteen days from the date on which it is so 

laid; and where no order under sub-section (2) is made in pursuance of a declaration under the proviso to 

sub-section (1), the award shall become enforceable on the expiry of the period of ninety days referred to in 
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sub-section (2). Subject to the provisions of sub-section (1) and sub-section (3) regarding the enforceability 

of an award, the award shall come into operation with effect from such date as may be specified therein, but 

where no date is so specified, it shall come into operation on the date when the award becomes enforceable 

under sub-section (1) or sub-section (3), as the case may be. Where in any case, a Labour Court, Tribunal or 

National Tribunal by its award directs reinstatement of any workman and the employer prefers any 

proceedings against such award in a High Court or the Supreme Court, the employer shall be liable to pay 

such workman, du ring the period of pendency of such proceedings in t he High Court or the Supreme Court, 

full wages last drawn by him, inclusive of any maintenance allowance admissible to him under any rule if 

the workman had not been employed in any establishment during such period and an affidavit by such 

workman  had been filed to that effect in such Court: Provided that where it is proved to the satisfaction of 

the High Court or the Supreme Court that such workman had been employed and had been receiving 

adequate remuneration during any such period or part thereof, the Court shall order that no wages shall  be 

payable  under this section for such period of part, as the case may be.  

 Persons on whom settlements and awards are binding 

A settlement arrived at by agreement between the employer and workman otherwise than in the course of 

conciliation proceeding shall be binding on the parties to the agreement. Subject to the provisions of sub-

section (3), an arbitration award which has become enforceable shall be binding on t he parties to t he 

agreement who referred the dispute to arbitration. A settlement arrived at in the course of conciliation 

proceeding under this Act or an arbitration award in a case where a notification has been issued under sub-

section (3-A) of section 10-A or an award of a Labour Court, Tribunal or National Tribunal which has 

become enforceable shall be binding on – 

(a) All parties to the industrial dispute; 

(b) All other parties summoned to appear in t he proceedings as parties to the dispute, unless the Board, 

arbitrator, Labour Court, Tribunal or National Tribunal, as the case may be, records the opinion that they 

were so summoned without proper cause; 

(c) Where a party referred to in clause (a) or clause (b) is an employer, his heirs, successors or assigns in 

respect of the establishment to which the dispute relates.  

(d) Where a party referred to in clause (a) or clause (b) is composed of workmen, all persons who were 

employed in the establishment or part of the establishment, as the case may be, to which the dispute relates 

on the date of the dispute and all persons who subsequently become employed in that establishment or part.   

 Period of operation of settlements and awards  

A settlement shall come into operation on such date as is agreed upon by the parties to the dispute, and if no 

date is agreed upon, on the date on which the memorandum of the settlement is signed by the parties to the 

dispute. Such settlement shall be binding for such period as is agreed  upon by the parties, and  if no such 

period is agreed upon, for a period of six months from t he date on which the memorandum of settlement is 

signed by the parties to the dispute and shall continue to be binding on the parties after the expiry of the 



 

96 | P a g e  

 

period aforesaid,  until the expiry of two months from the date on which a notice in writing of an intention to 

terminate the settlement is given by one of the parties to the other  party or parties to the settlement.  

 Commencement and conclusion of proceedings  

A conciliation proceeding shall be deemed to have commenced on the date on which a notice of strike or 

lock-out under section 22 is received by the conciliation officer or on t he date of the order referring the 

dispute to a Board, as the case may be. A conciliation proceeding shall be deemed to have concluded – 

Where a settlement is arrived at, when a memorandum of the settlement is signed by the parties to the 

dispute; Where no settlement is arrived at, when the report of the conciliation officer is received by the 

appropriate Government or when the report of the Board is published under section 17, as the case may be; 

or When a reference is made to a Court, Labour Court, Tribunal or National Tribunal under section 10 

during the pendency of conciliation proceedings. Proceedings before an arbitrator under section 10-A or 

before a Labour Court, Tribunal or National Tribunal shall be deemed to have commenced on the date of 

the reference of the dispute for arbitration or adjudication, as the case may be, and such proceedings shall 

be deemed to have concluded on the date on which the award becomes enforceable under section 17-A. 

 Certain matters to be kept confidential  

There shall not be included in any report or award under this Act, any information obtained by a 

conciliation officer, Board, Court, Labour Court, Tribunal, National Tribunal or an arbitrator in the course 

of any investigation or inquiry as to a trade union or as to any individual business whether carried on by a 

person, firm or company which is not available otherwise than through the evidence given before such 

officer, Board, Court, Labour Court, Tribunal, National Tribunal or arbitrator, if the trade union, person 

firm or company, in question has made a request in writing to the conciliation officer, Board, Court Labour 

Court, Tribunal, National Tribunal or arbitrator, as the case may be, that such information shall be treated as 

confidential; nor shall such conciliation officer or any individual member of the Board,  or Court or the 

presiding officer of the Labour Court, Tribunal or Natonal Tribunal or the arbitrator or any person  present 

at or concerned in the proceedings disclose any such information without the consent in writing of the 

secretary o f the trade union or the  person, firm or company in question, as the case may be: Provided that 

nothing contained in this section shall apply to a disclosure of any such information for the purposes of a 

prosecution under section 193 of the Indian Penal Code 45 of 1860. 

 

V. CONCLUSION  

For industrial set up, the workmen and the employers are the two sides of the same coin. Without the 

coordination of both of these class, no industry can achieve its goal.  Hence there must be harmonious and 

friendly environment at the industrial workplaces so that the objective of establishing the industries can be 

gained. The employers should think of the interests of the workmen working. The workmen should be given 

well treatment by the employers in terms of monetary and other basic facilities that are essential for their 

survival. The good attitude towards workmen make workmen work with more efficiency and interest and this 

conduct of workmen provide progress to the industries. If there arose any situation of difference of opinion in 
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respect of any of work condition like duration of working hours, bonus, wages, place of work etc then the 

differences may be sort out by talks and conversation leaving other coercive means like strikes, lockouts.    

    

REFERENCES  

Section 2, The Industrial Disputes Act, 1947 

Section 3, The Industrial Disputes Act, 1947 

Section 4, The Industrial Disputes Act, 1947 

Section 5, The Industrial Disputes Act, 1947 

Section 6, The Industrial Disputes Act, 1947 

Section 7, The Industrial Disputes Act, 1947 

Section 7-A, The Industrial Disputes Act, 1947 

Section 7-B, The Industrial Disputes Act, 1947 

Section 7-C, The Industrial Disputes Act, 1947 

Section 8, The Industrial Disputes Act, 1947 

Section 9, The Industrial Disputes Act, 1947 

Section 9-A, The Industrial Disputes Act, 1947 

Section 9-C, The Industrial Disputes Act, 1947 

Section 10, The Industrial Disputes Act, 1947 

Section 10-A, The Industrial Disputes Act, 1947 

Section 11, The Industrial Disputes Act, 1947 

Section 11-A, The Industrial Disputes Act, 1947 

Section 12, The Industrial Disputes Act, 1947 

Section 13, The Industrial Disputes Act, 1947 

Section 14, The Industrial Disputes Act, 1947 

Section 15, The Industrial Disputes Act, 1947 

Section 16, The Industrial Disputes Act, 1947 

Section 17, The Industrial Disputes Act, 1947 

Section 17-A, The Industrial Disputes Act, 1947 

Section 17-B, The Industrial Disputes Act, 1947 

Section 18, The Industrial Disputes Act, 1947 

Section 19, The Industrial Disputes Act, 1947 

Section 20, The Industrial Disputes Act, 1947 

Section 21, The Industrial Disputes Act, 1947 

 

 

            


