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ABSTRACT 

The study is focused on how to model and assess safety at Hotel Industry. A starting point was the concept of 

safety function, which is defined as a technical, organizational or combined function, which can reduce the 

probability and/or consequences of a set of hazards in a specific system.. In a case study, a workplace at a 

process industry was analyzed. A number of safety functions were identified and characterized according to the 

analysis. The efficiency of these safety functions was assessed, and a few different approaches were tried in this 

evaluation. A conclusion was that the safety function concept worked well in the practical analysis of the safety 

in the studied system. It was also clear that there is a need for further improvement of the analysis, and a 

number of ideas came up during the case study 
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I. INTRODUCTION 

1.1 Safety Measures 

Safety is the state of being “safe” (from French Sauf), the condition of being protected against physical, social, 

spiritual, financial, political, emotional, occupational, psychological, educational or other types or consequences 

of failure, damage, error, accidents, harm or any other event which could be considered non-desirable. This can 

take the form of being protected from the event or form exposure to something that causes health or economical 

losses.  It can include protection of people or of possessions. Safety can be limited in relation to some guarantee 

or a standard of insurance to the quality and unharmful function of an object or object or organization. It is used 

in order to ensure that the object or organization will do what it is meant to do. 

It’s important to realize that safety is relative. Eliminating all risk, if even possible, would be extremely difficult 

and very expensive. A safe situation is one where risks of injury or property damage are low and manageable. 

 

II.THE ROYAL COURT HOTEL 

Being situated within the heart of the town, Royal Court stands high among all luxurious three star hotels in 

Madurai. The landmark is exceptionally convenient for travelers because the hotel is placed simply opposite to 

Railroad Junction. The Hotel offers facilities and services with inimitable hospitality. The “ROYAL COURT” is 

the best Luxury Hotels in Madurai and has earned a reputation for its exquisite hospitality among both business 

and leisure travelers visiting Madurai. 
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Madurai is a fiery and energetic and third biggest city in Tamil Nadu situated in the banks of River Vaigai.Its 

most conspicuous and memorable landmarks are Meenakshi Amman Temple And Thirumalai Nayakar Palace. 

Relish the comfort of Madurai from a trusted, respected and recommended Hotel. Royal Court is equipped with 

modern day convenience and services in all 69 Rooms . In-room work spaces,Free High Speed Internet access 

make it easy to stay productive. Daily room service, onsite breakfast and a convenient central location make 

your business trip comfortable and efficient. 

 

III. OBJECTIVES OF THE STUDY 

 To identify the preventive activities provided to the labors by the Royal court. 

  To identify their supervisors commitment to safety. 

 To focus awareness level towards the hotel industry safety programs by the employees. 

 To study about the psychological characteristics of the employees towards safety measures. 

 

IV. REVIEW OF THE LITERATURE 

A Review of the  Literature on Preventive Occupational Health and Safety Activities in Small Enterprises - 

Peter HASLE and Hans Jorgen LIMBORG.” The scientific literature regarding preventive occupational 

health and safety activities in small enterprises has been reviewed in order to effective preventive approaches 

and to develop research strategy. 

Pre-employment urine drug testing of hospital employees: future questions and review of current literature – M 

R Levine W P Rennie”  Patient safety and optimization of worker performance are high current priorities. 

Arguments over employee drug testing have been debated over the past two decades 

Employees Perception of Health, Safety and the Environment in an Australian oil and Gas Producer: A 

Comparison with the North Sea. – Freeman, Melanie L., Rachel Smeeton and Associates pty Ltd.; Flin, Rhona, 

Mearns, Kathryn, Gorden, rachail, University of Aberdeen.” 

The aim to identify what HSE initiatives are perceived to be in place within the company, to determine what 

management is seen to be doing with regards to HSE within Woodside, and to identify what other HSE 

initiatives or alternatives are perceived in the company 

 

V. RESEARCH  METHODOLOGY  

Research methodology generally refers to the systematic procedure carried out in any project or research study.  

 

VI. RESEARCH DESIGN 

The research had chosen the descriptive design of research for conducting this research.  

 

VII. SOURCE OF DATA 

The study was conducted by using both primary and secondary data; however the study relied on the primary 

data for the analysis. 

 

VIII. DATA COLLECTION 

1)  Primary data 
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2)  Secondary data 

 

8.1 Primary Data 

Primary data were collected by the researcher through a structured questionnaire in order to collect the opinion 

from the respondents. 

8.2 Secondary Data 

Secondary data were collected through hotel brochures, hotel reports and the related websites. 

  

IX. SAMPLING UNIT 

Employees at  Royal Court at Madurai is consider as the sampling unit for this study. 

 

X. POPULATION 

The size of the population is 50. 

 

XI. SAMPLING METHOD 

The researcher adopts the Stratified Random Sampling. 

  

XII. TOOLS FOR ANALYSIS 

 Percentage Analysis. 

 

XIII. DATA ANALYSIS AND INTERPRETATION 

TABLE 1. 1: Age Group of the respondents  

Particulars No of respondents Percentage of respondents 

18-20 11 22% 

25-35 13 26% 

35-45 17 34% 

Above 45 9 18% 

Total 50 100% 

 

CHART 1. 1: Age Group of the respondents  
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Inference 

From the above table, it is inferred that 22% of employees are between the age 18-20 and 26% of employees are 

between the age 25-35 and 34% of employees are between the ages 35-45 and 18% of employees are above the 

age 45. 

 

TABLE 1. 2: Respondents’ opinion about the job 

Particulars No of respondents Percentage of respondents 

Easy 3 6% 

Medium level 47 94% 

Total 50 100% 

 

CHART 1. 2: Respondents’ opinion about the job 
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Inference 

From the above table, it is inferred that 6% of employees are feel easy with the job nature and 94% of 

employees are feel medium level with the job nature. 

TABLE 1. 4: Table showing the training to the employees 

Particulars No of respondents Percentage of respondents 

On the job training 50 100% 

Off the job training 0 0% 

Demonstration 0 0% 

Lecture 0 0% 

Total 50 100% 

 

CHART 1.4: Chart showing the training to the employees 

Chart 3.16:Chart showing type of training 
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Inference 

From the above table, it is inferred that all the employees (100%) have a positive opinion towards the on the job 

training given by the organization. 

 

XIV. FINDINGS 

 Majority of the employees 100% are highly satisfied with the safety measure of first aid given by the 

organization. 

 Majority of the employees 60% of employees are highly satisfied with the awareness programs carried out 

by the organization. 

 Majority of the employees 60% are feel very good with the incentives provided by the organization. 

Majority of the employees 60% are feel very good with the overall satisfaction level about the organization. 

 

XV. SUGGESTIONS 
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 Apart from first aid, other safeties like ambulance, more clinical products (ie;) medicines also provided by 

the organization. 

 There must be a separate safety officer for employees for providing safety instructions 

 

XVI. CONCLUSION 

Most employees have the expectation that their workplace will offer a safe environment in which to do work. 

Some workplaces are safer than others just as some occupations offer more safety than others. Workplace safety 

ranks high on the list of goals for most workplaces. Maintaining safety at workplace is an obligation of the 

employers. It’s the responsibility of the workers and employees to know the predetermined guidelines and to 

follow them wisely. Here the safety measures provided by the organization and the awareness about that by the 

employees are good and then the proper co-ordination between each other helps to reduce the changes of 

dangers.  


