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ABSTRACT 

The increasing number of working women in different sectors in India has demanded the Government’s 

intervention in creating a Safe Work Environment for women.  Various incidents of Sexual Harassment at 

workplace has resulted in a historical milestone in the area of working women’s safety at workplace in the 

name of The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act 2013.  

This Act has given directives to all Public and Private Sector organisations in India to provide safe workplace 

for women with different directives like, formation of Internal Complaint Committee, Periodic Training on 

Sexual Harassment and Complaint lodging, developing Sexual Harassment Redressal Policy for respective 

organisations and many more related actions.  
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I. INTRODUCTION 

Women and work are inseparable. A woman’s traditional role of being primary nurturer of the family been 

enhanced to income generator to support the family financially.   This need has demanded women to become 

confident and independent to address many issues all alone with courage and self-esteem.  However strong they 

are trying to become, working women have a big challenge to face and withstand all the time, the Workplace 

harassment.  It could be gender discrimination or sexual harassments but women in every industry are prone to 

such problems regularly and are striving to withstand them.  In fact majority of the working women are not 

aware of what strength constitution has given them, and how they can defend themselves in the conditions of 

harassment and insult to their modesty.  There is a serious need for creating awareness in both employers and 

employees of every sector to know about the Act and role of Internal Complaints Committee in addressing the 

issues related to sexual harassment. 

 

II. OBJECTIVES OF THE PAPER 

1. To understand what is Workplace Harassment and how women are prone to it. 

2. To know the statutory implication by Indian legislature to control Workplac   harassment. 
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3. To study the structure of ICC(Internal Complaints Committee) and its role in handling the Workplace 

harassments. 

4. To suggest Standard Operating Procedures to transform the organisations as safe workplace for women. 

III. WORKPLACE HARASSMENT  

Workplace harassment is the belittling or threatening behavior directed at an individual worker or a group of 

workers(1)"Mobbing", "workplace bullying", "workplace mistreatment", "workplace aggression", and 

"workplace abuse" are all either synonymous or belong to the category of workplace harassment.(2)
 

Harassment encompasses all types of offensive behaviour which is intended to upset or show disgrace to another 

individual. Any behaviour of a person, a group of people, colleagues, neighbours and even the boss or 

supervisor are also included in harassment and these are all punishable offense. In India there are several strict 

bullying in the workplace laws and regulations levied by the legal system. These laws are supposed to address 

all types of workplace harassment including discrimination, sexual nuisance and psychological irritation caused 

by the employer. 

Workplace Harassment, which was mostly hidden and concealedtill recently is increasing multifold and has 

become a serious problem for working women today which is effecting every aspect of their work life and 

demotivating them badly.  May be the degree differ but no institute is devoid of it.   However strong the working 

women might be in facing such issues in the work front, the effect is definitely psychological disturbance.  

The most common types of sexual harassment identified by the victims were verbal request, verbal comments 

and non-verbal display. The causes of sexual harassments were viewed as the existence of opportunities, sexual 

tolerance environment, the harassers attitude and the victims personality, power and gender relations, and pre 

planned intention. Some of the effects mentioned by the victims were psychological consequences, changes in 

personality, health and social related problems and unsatisfactory work life.  

 

IV. HISTORIC ENACTMENT BY THE INDIAN LEGISLATURE IN 2013 

The Sexual Harassment of Women at Workplace  (Prevention, Prohibition and Redressal) Act, 2013is a 

legislative act in India that seeks to protect women from sexual harassment at their place of work. (3) 

The government has threatened to take stern action against employers who fail to comply with this law.It has 

given directives to the institutes/organisations to define Policies on Prevention of Sexual Harassment and to 

establish Internal Complaints Committee to address the issues.  The onus lies on each institute/organisation of 

Public or Private Sector to complywith the Legal provisions of the State in creating safe workplaces.  Further 

they have the responsibility of educating the women about their constitutional rights and Legal provisions 

available for their safety in workplaces.  This is needed more to understand how many organisations are 

transforming to brand themselves as safe workplaces for women. 

The Act defines sexual harassment at the work place and creates a mechanism for redressal of complaints. It 

also provides safeguards against false or malicious charges.  The Act goes much further to include 

organisations, department, office, branch unit etc. in the public and private sector, organized and unorganized, 

hospitals, nursing homes, educational institutions, sports institutes, stadiums, sports complex and any place 

https://en.wikipedia.org/wiki/Workplace_bullying
https://en.wikipedia.org/wiki/Workplace_aggression
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visited by the employee during the course of employment including the transportation. Even non-traditional 

workplaces which involve tele-commuting will get covered under this law.(4) 

The Act will ensure that women are protected against sexual harassment at all the work places, be it in public or 

private. This will contribute to realisation of their right to gender equality, life and liberty and equality in 

working conditions everywhere. The sense of security at the workplace will improve women's participation in 

work, resulting in their economic empowerment and inclusive growth. (5) 

This Act is not gender neutral and provides protection only to women employees. The ambit of the Act includes 

organised as well as unorganised sector, women working in organisations or as domestic help.   

 

V. INTERNAL COMPLAINTS COMMITTEE – AN OVERVIEW 

Under Section 4 of the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) 

Act 2013 – employer, by order in writing, constitute a Committee called Internal Complaints Committee and 

including at such places where there are offices or administrative units of the workplace with 10 or more 

employees.  Further, employer has to 

 Frame a comprehensive Anti-sexual harassment policy 

 Conduct Capacity Building/Training programs on the issue of Prevention and Redressal of Sexual 

Harassment at Workplace through online or face to face sessions for all levels of employees, internal 

complaints committee members and senior staff 

 Enter Third Party Representation on internal complaints 

 Develop informative guides, manuals, posters and other IEC materials 

 Advise and guide the management and Internal Complaints Committee on legal and practical aspects of  

dealing with the issue. 

 If the employer fails to constitute an Internal Committee or fails to take action under the Act he shall be 

punishable with a fine which may extend up to Rs. 50,000. Offence under this section is non-cognizable.    

 Where an employer is twice convicted for an offence punishable under this Act it may lead to cancellation 

of license required for carrying out business activity or imposition of twice the punishment from that 

imposed in the first instance. Hence all complaints are to be disposed of within a period of 90 days from the 

date of intimation, failing which penalty will be imposed on the organisation and repeated non-compliance 

can lead to cancellation of license or registration of the organisation.  

 

VI. STRUCTURE OF INTERNAL COMPLAINTS COMMITTEE  
 

 Members of the committee shall include a senior woman employee and two or more employees and  

 one member from amongst non-governmental organisations or associations committed to the cause of 

women or a person familiar with the issues relating to sexual harassment.  

 One half of the total members in the Committee shall be women.  

 The members along with the presiding officer shall hold office for a period not exceeding three years from 

the date of nomination.    
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VII. ICC FRAMEWORK 

The Committee is required to complete the inquiry within a time period of 90 days from the date of receiving 

the complaint.  

 On completion of the inquiry, the report will be sent to the employer or the District Officer, as the case may 

be, they are mandated to take action on the report within 60 days. 

 The Complaints Committees have the powers of civil courts for gathering evidence. 

 The Complaints Committees are required to provide for conciliation before initiating an inquiry, if 

requested by the complainant. 

 The inquiry process under the Act should be confidential and the Act lays down a penalty of Rs. 5000 on 

the person who has breached confidentiality. 

 The Act requires employers to conduct education and sensitisation programmes and develop policies 

against sexual harassment, among other obligations. 

 Penalties have been prescribed for employers. Non-compliance with the provisions of the Act shall be 

punishable with a fine of up to ₹ 50,000. Repeated violations may lead to higher penalties and cancellation 

of licence or registration to conduct business. (7) 

 Government can order an officer to inspect workplace and records related to sexual harassment in any 

organisation. 

 

VIII. PROCEDURE FOR FILING COMPLAINTS AND INITIATING INQUIRY 

 An aggrieved woman may complain to the Internal Committee. In the absence of such a committee, she 

may file a complaint with the Local Committee. All complaints must be in writing. The complainant may 

also pursue other remedies, including filing a criminal complaint. 

 The Committee shall provide for conciliation if requested by the complainant. Otherwise, the Committee 

shall initiate an inquiry. 

IX. PENALTIES AND APPEAL 

 If the allegation is proved, the Committee shall recommend penalties for sexual harassment as per service 

rules applicable or the Rules under the Act. In addition, it may provide for monetary compensation to the 

complainant. 

 If the allegation is proved to be false or malicious, the Committee may recommend action against the 

complainant. However, action may not be taken against a complainant merely on the inability to 

substantiate a complaint or provide adequate proof. 

X. CONCLUSION 

10.1 Prevention Is Better Than Cure 

Handling the issues of Sexual harassment after its occurrence is not wise but preventing such acts to happen is.  

Sexual harassment is more of psychological than physical.  Victims get into depression very easily taking it as 

an insult.  Handling such insult and withstanding it is really very difficult and needs lots of courage.  Women by 

nature are very committed and hard workers.  The workplace disturbances will have lots of impact on their 

productivity and they lag behind in their career graph.  Further, they lose confidence and self-esteem which is 

http://en.wikipedia.org/wiki/Complaint
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detrimental to their survival and growth. 

It is the duty of the employers to maintain the safe work environment for women as they are the major 

contributors for the organisational growth.  Employers has to take issues of workplace harassment very seriously 

however silly or insignificant they appear because those simple issues creates lots of mental agony for women 

and they suffer a lot with emotional distress.Organisations must have a Standard Operating Procedure where 

 A comprehensive Anti-sexual harassment policyhas to be defined 

 Sexual harassment should be affirmatively discussed at workers' meetings, employer-employee meetings, 

etc. 

 Guidelines should be prominently displayed to create awareness about the rights of female employees. 

 The employer should assist persons affected in cases of sexual harassment by outsiders. 

 Central and State governments must adopt measures, including legislation, to ensure that private 

employers also observe the guidelines. 

 Names and contact numbers of members of the complaints committee must be prominently displayed. 

National Commission for Women has also asked the government to ensureConstitution of Internal Complaints 

Committee (ICC) and conducting gender sensitisation workshops. (7) 

The Structural Transformation in Indian Economy has opened gates to Women at large to join jobs for earning.  

More opportunities were created and more provisions were given to women who wish to take up a career in their 

choicest industry.   As more women started working off late, the need to make their workplace comfortable and 

safe has become a necessity.  The more safe and happy the workplace is,  the more will be the productivity of 

the Working Women. 
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