
 

184 | P a g e  

KEEP UP DIGITAL INDIA MANIA: DOING THINGS 

IN A DIGITAL WAY 

Jyotsna Oberoi 

Student, M.Com (Kurukshetra University), UGC-Net ( JRF) 

 

ABSTRACT 

The Digital India programme is a flagship programme of the Government of India with a vision to transform 

India into a digitally empowered society and knowledge economy. Technology is changing the world around us 

at a breathing pace.  Information technology (IT) is an example of a general purpose technology that has the 

potential to play an important role in economic growth, as well as other dimensions of economic and social 

development. It is a well-known fact that digital India is the outcome of many innovations and technological 

advancements. These transform the lives of people in many ways and will empower the society in a better 

manner. The 'Digital India' programme, an initiative of honourable Prime Minister Mr. Narendra Modi, will 

emerge new progressions in every sector and generates innovative endeavours for geNext. Today, every nation 

wants to be fully digitalized and this programme strives to provide equal benefit to the user and service 

provider. Hence,an attempt has been made in this research paper to understand Digital India – as a campaign 

where technologies and connectivity will come together and  how the digital divide influence the Indian 

scenario also to the global world. 
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I. INTRODUCTION 

In this electronic era the knowledge of the computer becomes essential part for day-to-day 

activity. For successful implementation of use of computer in delivery of knowledge of the digital technology is 

required. For the growth of India there is a need to uplift the digital literacy rate as presently vast classes of 

people are deprived from the technology. There is gap in the literacy rate best on the income, region, race, and 

gender. This “Digital Divide” is a matter of great concern.  Today, the world has transformed from a knowledge 

savvy to techno knowledge savvy. Think of something and it is available in one click. So, Digital India is a step 

by the government to inspire and connect Indian Economy to such a knowledge savvy world. The program 

targets to make Government services available to people digitally and enjoy the benefit of the newest 

information and technological innovations.  Digital divide refers to a substantial symmetry between two or more 

population in the distribution and effective use of information and communication resources. The world we live 

in has been changing rapidly with the emergence of the ubiquitous Society bringing forward extraordinary 

benefits and opportunities together with new challenges. The ability to create and utilize information plays a 

significant role in both socio-economic structures of our lives. 

 

II. LITERATURE REVIEW  

Digital India” initiative has been an intriguing subject matter of numerous researches from various disciplines 

because of its great significance and influence on the economy as a whole and particularly the technological 

sector. Being a recent move, there have been various researches on different aspects of the initiative ranging 

from the economical to social and ethical dimensions. Some of these researches retrieved through internet 

searches have been reviewed here.  

1. Prof. Singh began with the basic overview of what Digital India entails and led a discussion of conceptual 

structure of the program and examined the impact of “Digital India” initiative on the technological sector of 
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India. He concluded that this initiative has to be supplemented with amendments in labor laws of India to make 

it a successful campaign. 

2. Sundar Pichai, Satya Nadella, Elon Musk researched about Digital India and its preparedness to create jobs 

opportunities in the information sector..He concluded that creating new jobs should be continued with shifting 

more workers into high productivity jobs in order to provide long term push to the technological sector in India. 

Microsoft CEO,  

3. Satya Nadella intends to become India‟s partner in Digital India program. He said that his company will set 

up low cost broadband technology services to 5lakhs villages across the country.  

4. Arvind Gupta intends to say that Digital India movement will play an important role in effective delivery of 

services, monitoring performance managing projects, and improving governance. An Integrated Office of 

Innovation & Technology to achieve the same ,and for problem solving, sharing applications and knowledge 

management will be the key to rapid results, given that most departments work on their own silos. Tracking and 

managing the projects assume significance because India has been busy spending money in buying technology 

that we have not used effectively or in some cases not even reached its implementation stage. Sharing, 

learning‟s need to be best practices across departments Tracking and managing the projects assumes 

significance because India has been busy spending money in buying technology that we have not used 

effectively or in some cases not even reached implementation stage. Sharing learning‟s and best practices across 

departments needs to be driven by this Office of Technology. 

 

III. OBJECTIVE OF THE STUDY  

The objective of the research paper is to get the answers of the following :  

i. What is digital India campaign and programme? 

ii. What are the objectives behind it? 

iii. How it will be implemented? 

iv. How much will it impact on economy? 

v. How many jobs will it created? 

 

IV. RESEARCH METHODOLOGY 

The researcher used an explorative analysis technique supported past literature from various journals, annual, 

reports, newspapers and magazines covering wide assortment of educational literature on  digital India . In 

keeping with the objectives of the study, the analysis style is of descriptive in nature. Available secondary 

data was extensively used for the study. 

 

V. WHAT IS DIGITAL INDIA?  

With the launch of Digital India programme, the government is taking a big step forward to transform the 

country into a digitally empowered knowledge economy. Includes various schemes worth over Rs 1 lakh crore 

like Digital Locker, e-eduction, e-health, e-sign and national scholarship portal. BharatNet in 11 states and Next 

Generation Network (NGN), are also a part of Digital India campaign. The programme includes projects that 

aim to ensure that government services are available to citizens electronically and people get benefit of the latest 

information and communication technology. The Ministry of Communications and IT is the nodal agency to 

implement the programme. 

 The digital world that we live in today is that where every civilian has a bright prospect to transform the lives in 

many ways that were hard to envision just a couple of years ago. It is the outcome of several innovations and 

technology advances. Today, every nation wants to be fully digitalized that will empower society in a better 

manner. The 'Digital India' programme, an initiative of honourable Prime Minister Mr. Narendra Modi, will 

emerge new progressions in every sector and generates innovative endeavours for geNext. The motive behind 

the concept is to build participative, transparent and responsive system. All educational institutions and 

government services will soon be able to provide I-ways round the clock. Digital India will provide all services 

electronically and promote digital literacy. Digital Technologies which includes the concept of cloud computing 
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and mobile applications have emerged as the catalysts for express economic growth and citizen empowerment. 

Companies all over the world desire to invest in Digital India- the 21st century India, as a growth opportunity. 

Hence, an attempt has been made in this paper to understand Digital India – as a campaign where technologies 

and connectivity will come together to make an impact on all aspects of governance and improve the quality of 

life of citizens. Global investors like Sundar Pichai, Satya Nadella, Elon Musk have supported Modi's Digital 

India initiative. 

 

VI. HOW DIGITAL INDIA WILL BE REALIZED: PILLARS OF DIGITAL INDIA 

Digital India is an umbrella programme that covers multiple Government Ministries and Departments. It weaves 

together a large number of ideas and thoughts into a single, comprehensive vision so that each of them can be 

implemented as part of a larger goal. Each individual element stands on its own, but is also part of the larger 

picture. Digital India is to be implemented by the entire Government with overall coordination being done by 

the Department of Electronics and Information Technology (DeitY). Digital India aims to provide the much 

needed thrust to the nine pillars of growth areas, namely Broadband Highways, Universal Access to Mobile 

Connectivity, Public Internet Access Programme, e-Governance: Reforming Government through Technology, 

e-Kranti - Electronic Delivery of Services, Information for All, Electronics Manufacturing, IT for Jobs and 

Early Harvest Programmes. Each of these areas is a complex programme in itself and cuts across multiple 

Ministries and Departments. 

 
1. Broadband highway: Resting of nationwide optical fiber network (NOFN) in all 2.5 lakh gram panchayats 

in the nation will occur in a phased way. The NOFN will be finished in FY 2016-17 with a complete 

approximated price of Rs 20,100 crore. NOFN facilities connection is organized to be be formulated by govt 

customer system (GUN) as an overlay on NOFN. The approximated price of the venture is Rs 4900 crore as 

capex and Rs 2,500 crore as apex for a interval of 10 decades. 

2. Universal access: Guaranteeing mobile phone access in around 44,000 discovered towns in the nation and 

government is taking action to ensure that all towns are covered through mobile phone connection by 2018. The 

government has also made the decision to set up 1,836 mobile towers to connect the unconnected areas in the 

states suffering from Left Wing Extremism (LWE) at a venture cost of Rs 3,567.58 crore to be met from USOF. 

3. Public Internet access: To develop the protection of typical solutions middle (CSC) from 1.35 lakhs to 1.5 

lakhs, i.e. one in every panchayat. Even 1.5 lakh post ofices to be transformed to be transformed to a multi-

service centers in 2 decades. 
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4. e-Governance:  Business procedure re-engineering will be performed to enhance procedures and service 

distribution. Solutions will be incorporated with UIDAI, transaction access and mobile platform. Even general 

public complaint redressal will be computerized end to end. 

5. e-Kranti: e-Kranti concentrates on electronic delivery of services whether it is education, health, farming, 

rights and financial addition. In education, the focus is on digital knowledge program and MOOC (massive 

online open courses) and installing free Wi-Fi in 250,000 educational institutions. In healthcare, the government 

is worrying on on the internet assessment, medical records, medicine supply and pan India exchange for 

individual details, pilots by 2015 and full dental coverage plans in 3 years. Farm owners will get real-time price 

details, Online cash loan and relief payment with mobile banking. 

6. Information for all: The focus will be on online internet website hosting service of data and realistic 

participation through social media and web based systems like MyGov. 

7.Electronics manufacturing: Concentrate is on set tob containers, VSAT, mobile,consumer electronics, 

technology, medical electronic devices, intelligent energy metres, Smart cards and micro ATMs. For this the 

government is co-ordinating on many front be it taxes, rewards, financial systems of range and offering cost 

benefits to local producers. 

8. IT for Jobs: The government is planning to teaching one crore learners from small towns and village for IT 

industry. Plans are also to exercise 300,000 assistance distribution providers in 2 years to run practical 

companies offering IT services and telecoms companies to train 500,000 rural workers in 5 years. 

9. Early Harvest: The government is planning to deploy Aadhaar Enabled Biometric Attendance System in all 

central government offices located at Delhi. A web based application software system will enable online 

recording of attendance and its viewing by the concerned  stakeholders. 

VISION: DIGITAL INDIA  

Infrastructure as a utility to every citizen: 

High speed internet shall be made available in all gram panchayats; Cradle to grave digital identity; Mobile and 

Bank account would enable participation in digital and financial space at individual level; Easy access to 

common service centre within their locality; Shareable private space on a public cloud; and Safe and secure 

cyber space in the country. 

Infrastructure as a utility to every citizen: 

High speed internet shall be made available in all gram panchayats; Cradle to grave digital identity; Mobile and 

Bank account would enable participation in digital and financial space at individual level; Easy access to 

common service centre within their locality; Shareable private space on a public cloud; and Safe and secure 

cyber space in the country. 

Governance and Services on Demand: 

Single window access to all persons by seamlessly integrating departments or jurisdictions; availability of 

government services in online and mobile platforms; All citizen entitlements to be available on the Cloud to 

ensure easy access; Government services to be digitally transformed for improving ease of doing business; 

Making financial transactions above a threshold, electronic and cashless; and Leveraging GIS for decision 

support systems and development. 

Digital empowerment of citizens: 

Universal digital literacy; All digital resources universally accessible; All government documents/certificates to 

be available on the Cloud; Availability of digital resources/services in Indian languages; Collaborative digital 

platforms for participative governance; Portability of all entitlements for individuals through the cloud. 

 

VII. HOW SUCCESS OF DIGITAL INDIA PROGRAMME CAN BENEFIT THE WORLD? 

All this may seem like a distant dream, but with technology galloping away into the future, you have to jump on 

to it and take control of the reins, now. Smart cities are springing up across the globe and the idea of Internet of 

Things (IOT), where all devices at home or in office are connected to the internet and are able to speak to each 

other, are being developed as we speak.This power of technology, however, has to be delivered to every citizen 

of the country. Digital accessibility is a prerequisite to, and a mandatory goal of, the idea of Digital India. A 
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digital network, which will form part of this mammoth effort, will belong to the people, just like roads, railways 

and power lines. 

Currently, only 300 million of India‟s 1.25 billion people are connected to the net, around a half of them through 

mobile phones. Rural penetration and usage is pretty dismal. All these will translate into opportunities for large 

corporations and a growing number of young entrepreneurs as the digital revolution will be led by innovations 

and development of a variety of applications. While airwaves and optic fibre will form the mesh of this network, 

content will form its backbone. 

Industry recognises that the next level of inventions and innovations could come out of India. While the services 

sector will continue to provide more opportunities, India‟s next surge would come from the manufacturing 

sector that would create more jobs and incomes in both urban and rural areas. In short, the future belongs to 

those corporations that would have a strategy of Make in India and Make for India. If Indian companies could 

focus on technologies and products that could help build Digital India, their manufacturing strategies could have 

greater relevance to a changing nation. 

The proposal to use technology and gadgets in the area of education is a good move. Samsung Smart Classes 

have been set up at over 200 Navodaya schools across India, and another close to 200 more will be added this 

year. In each Smart Class, students use smart boards and devices, which are loaded with the course curricula, to 

study the digital way. More than 1,60,000 students have already benefited from this initiative. 

 

VIII. IS INDIA DIGITALLY READY?? 

There is no doubt in it. India is ready for this. Immediately with the introduction of this campaign, many 

organizations came forward to lend their hands for achieving India a digitally equipped country. Organizations 

like BSNL, Reliance Ltd. are coming forward to spread digitalization among rural areas. And over 42000 

villages all over India will be having seamless mobile connectivity by 2018. The Internet Saathi initiative aims 

to cover 4,500 villages over the next 18 months, starting with Gujarat, Rajasthan and Jharkhand. India is aiming 

to achieve universal digital literacy across the country. The prime importance is to make sure every individual 

can be able to leverage the potential of Digital India. The focus is at least one person in a household should 

transform into an e-literate. This can be achieved by BBNL which is planning to connect 2, 50,000 panchayats 

under the scheme. This will ensure the digitization and connectivity of local institutions like panchayats offices, 

schools, other government offices and libraries etc. India is reforming its government through technology in the 

name of E-Governance with the advancement of technology and digitalization. Under the e-governance 

programme, out of 252 schemes planned, 222 services have been provided in short span of time. The nine pillars 

of Digital India programme clearly confirms that India as a nation is at its nascent stage. One can easily assure 

that India will be digitally ready in the next three years. 

 

IX. CHALLENGES, RECOMMENDATIONS & SUGGESTIONS   

The Digital India campaign can‟t be a successful campaign merely by implementation or by incentivizing 

industry. For a hugely rewarding success, the campaign should move forward taking along other policies, 

amending redundant laws, focusing on necessary infrastructure building etc. One such hindrance in the way of 

Digital India is the first is the digital infrastructure, which requires to be put in place. For this the telecom 

infrastructure will form the base. On top of this layer we need the IT infrastructure in the form of apps, software 

etc. The second set is content that needs to be relevant to the citizens and address their real-time requirements. 

The third layer is capacity. Unless we have the all these three sets (i.e. telecom infrastructure, content, capacity) 

we won't be able to meet the supply commence rate of the demand. If this point is not taken proper care of then 

there would be clashes between the people in the rural areas and the government which will result in delay in 

commencing the project which will ultimately defeat the Digital India campaign‟s spirit of quick and hassle free 

ease of doing business. If this government takes the agenda forward and does not leave any of the constituent 

parts gasping for funds, the opportunities are huge for the country in general and for willing participants in the 

IT sector as well! There is much to be done, from the creation of smart cities to the comprehensive availability 

of broadband, from connectivity in education, healthcare, agriculture, and manufacturing to a National Digital 
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Literacy Mission (NDLM) that Nasscom Foundation has already taken up with the Department of Electronics & 

IT (DeitY). What is important to understand is that like any elephant, Digital India has many parts and each has 

to be addressed to make the big vision a reality. Another recommendation as to digital connectivity is to reduce 

the judicial clearances and stability in ruling which can act as a major impetus to the technological sector as it 

will attract high investor confidence with the judicial rulings being fair and pro-business. Going by the present 

practices, the imposition of certain amendments with retrospective effect has garnered much noise in the past 

and should immediately be taken notice of. The more stable, quick and fair the judgment in basically cases 

relating to the business and taxation sectors, the better the chances of attracting more business leaders to invest 

more. The Judicial clearances and stability in ruling can act as a major impetus to the technological sector as it 

will attract high investor confidence with the judicial rulings being fair and pro-business. Going by the present 

practices the imposition of certain amendments with retrospective effect has garnered much noise in the past and 

should immediately be taken notice of. The more stable, quick and fair judgments in these cases relating to the 

business and taxation sectors, the better the chances of attracting more business leaders to invest more. As 

another recommendation, Prime Minister Sh. Narendra Modi in his inimitable style touched all the right chords 

in his speech, which included in its ambit the opportunities for access to better healthcare, education, and 

information for better livelihood that is at the core of the digital opportunity. A lot will be expected from the 

national broadband mission to lay the digital infrastructure on which many of these national applications can be 

mounted. In the last couple of years, Nasscom Foundation with its „Follow the Fiber‟ approach and the active 

partnership of technology majors Intel, Google, and Microsoft has shown that village wide digital literacy is 

possible with successful outcomes in three villages in different parts of the country and more on the way. Hence, 

But providing a better transparent legislation with not only comprehensive availability of broadband, from 

connectivity in education, healthcare, agriculture, and manufacturing but also ensuring the implementation of 

the same would be a step forward in making India a preferred destination with regard to connectivity. Lastly 

improving the relations between the government and the corporate with regard to favourable taxation policies, 

quicker clearances of projects, minimal interference and removal of inaccessibility problems is the need of the 

hour for Digital India to bear fruits. 

 

X. CONCLUSION  

From the above research paper it is concluded that Digital India‟ initiative is a refreshing move and quite the 

need of the hour for the weakened technological sector. The Government of India hopes to achieve growth on 

multiple fronts with the Digital India Programme. The outcome of Digital India is to produce Wi-Fi locations 

for people, creating job, universal phone connection, High speed internet, Digital Inclusion, e-Services, e-

Governance, Digitally motivated people, National Scholarships Portal , Digital Lockers System, e-education and 

e-health making India to be pioneer in IT use solution. Some of the aforementioned projects are under various 

stages of implementation which may require some transformational process reengineering, refinements and 

adjustment of scoping and implementation strategy to achieve the desired service level objectives by the 

concerned line Ministries/Departments at the Central, State and Local Government levels. 
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