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ABSTRACT 

Human beings are sociable creatures and have developed many ways to communicate, messages, thoughts and 

feelings with others. Either this way or that, men plays different roles in the society and these different roles 

requires different skill sets and abilities to communicate. Besides many skills, the ability to communicate 

effectively is the most important of all life skills. The effective communication is possible only by being able to 

communicate. In today’s education system the greatest lacuna is the absence of effective communication and 

this is the main cause of inability and hence unemployment. The author feels that for the whole student as well 

as teaching fraternity, it is important to understand & realize the importance of communication. This is the most 

sensitive issue in the present era. Keeping in mind the kind of communications that is taking place between a 

teacher and a student, the author is emphasizing on the role of effective communication in present era. In this 

article the author aims to make the readers, particularly the teachers, more aware of the role of communication 

in teaching, and suggesting some ideas of how teachers can improve their own teaching practice and hence 

enhancing the employability of students. 
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I. INTRODUCTION 

Communication is a social and emotional process of meaningful interaction among human beings and involves 

change in behavior. It is a means to influence other. It is the process of expression of thoughts and emotions 

through words & actions. Moreover, it is a tool for controlling and motivating people. Besides verbal 

communication, non-verbal communication i.e body language and written communication are equally 

important. However, listening skills are also one form of communication, it cannot be ignored. 

At the level of teacher itself it must be ensured that there is no barrier during communication with the students. 

To be more effective, teachers should try to minimize these barriers to communication either by paying personal 

attention to the students or my means of getting regular feedback from the students, whether they really 

understand. It is a general consideration that a teacher, besides having subject knowledge, should have good 

communication skills, especially interpersonal skills. For a teacher, delivery of lectures in terms of quantity is 

not at all important. What is more important is the quality that too with proper presentation skills. A proper 

presentation skill includes the following traits: 

 Positive Attitude 

 Body Language 
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 Confidence  

 Effective Communication skills 

 Dressing sense 

 Proper Eye contact 

 Technical skills 

 Listening skills 

 Team Leadership Skills 

 Sense of Humor etc. 

II. THE PROBLEM & THE SOLUTION 

A teacher must always keep in mind that students in a classroom have different levels of strengths and 

weaknesses. Hence, it is necessary to recognize those strengths and weaknesses and establish a need based 

communication with the students. In order to enhance the learning process of students, a good teacher put all 

efforts to motivate them by introducing creative and effective solutions to their problems. The author feels that 

classroom delivery should not be limited to the contents of the subject only; it should more elaborate with live 

examples and demonstrations. Today, in most of the schools, colleges, boards and universities, teaching 

faculties are hired on the basis of academic skills only while soft skills are not taken care. Seeing is believing. 

The communication becomes ineffective when a teacher demonstrates negative attitude, improper body 

language, improper eye contact, improper dress sense, poor presentation, lack of subject knowledge in front of 

students. The result of which is most of the students adopts such kind of negative behavior and loose their future 

prospects of employability. This is nothing but valueless education. Without enthusiasm, without motivation and 

without subject knowledge, employability cannot be ensured. This is exactly what is happening in most of the 

schools and colleges. It has been noticed that in most of the technical & non-technical institutions, practical 

sessions are not taken care seriously and sincerely. The reason being, the faculty stuff is either not competent 

enough to perform practical’s or do not take interest in it. Ultimately, the loss is of students.  

Here it is necessary to understand that students are the future of every nation and the teachers are the 

torchbearers for them. This Torchbearer may be our parents/ teachers/friends or else. That is why the role of 

teachers cannot be ignored or underestimated. The overall improvement in a student can be expected only when 

communication skills for teachers is given due importance. Thus, communication skills become an important 

ingredient of a teacher’s professional competency. Following are some of the communication skills that a 

teacher must possess so as to enhance their employability: 

Positive Attitude is one of the most important personality trait that a teacher must possess. A teacher should 

always motivate his/her students to see the good in a situation, handle their grievances, appreciates them for 

their little achievements, listen to them as and when they need. All these actions will motivate the students to do 

good to all. In a classroom, students always have different kinds of taste and preferences over subjects. So it is 

the job of the teacher to create enthusiasm and interest in the minds of the students towards a subject. It is also a 

teacher’s role to remove any fear and inhibitions that a student may have towards a subject. Live and real life 

examples always inspire a student to learn and understand the subject/s with interest. This positive attitude 

towards life will prepare these students to face any kind of situation in life.     
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Effective Body Language  is the second most powerful communication in the form of a language that has no 

words at all. Effective communication is an essential trait of a personality wherein an individual is judged before 

any verbal communication. For a teacher it is must to take care of proper gesture, posture, facial expressions, 

pauses, voice tone & modulation at all times,  as this can create a long lasting impression not only in the minds 

of the students but also on others as well. The role of this form of communication can never be ignored. In fact, 

it is one of the important parameter during the entire communication process which affects the selection and 

rejection in an interview. 

Sense of Humor is one form of communication that teaches the sense of belongingness with others. This is a 

form of giving. It is a reflection of caring, loving, supportive & affectionate personality. When a student 

observes this behavior in a teacher, he/she starts understanding the importance of an individual. A good sense of 

humor keeps the students active and interested in the teachers classroom. This form of communication when 

reflected in an interview, gives an indication that the candidate possess good  interpersonal skills. 

Listening Skills is generally said that when you listen carefully and attentively, the chances of errors are 

minimum and your quality of listening improves your quality of interaction. Also, the better you listen, the 

better you understand and it makes your communication more effective. When student/s approaches a teacher 

with some grievance, the teacher should encourage student/s to speak-up openly. This is the only way to 

understand a student and hence making him/her to understand that you care. This way we indirectly teach our 

students that listening is an important part of our communication. This form of communication helps the 

employer to judge a candidate and enhances the chances of employability.  

Team Leadership Skills When a teacher displays positive attitude, take a stand for right cause, ccommunicate 

often with his/her team members, listen actively & attentively, plan strengths, displays ability & creativity, has 

good sense of humor etc., the students & other peer members will observe this behaviour and learn from it about 

a person who does extra ordinary things. This is more of a leadership trait. It includes convincing, controlling 

and negotiating skills. This form of communication that reaches either in verbal form or in non-verbal form or in 

written form to the students will increase not only the interaction among the students but also among the 

teachers and students.  

Technical Skills is one of the latest pre-requisite set of skills.  It is also important that teachers should be up-to-

date with all the latest teaching aids like computers, power point presentations, video conferencing and 

especially the use of internet. Students should be encouraged to participate in seminars, workshops, conferences 

and at the same time knowledge of latest software, testing/ measuring equipment may also be provided. This 

will also help the students to keep up their interest in the learning process. With the exposure of latest technical 

communication aids, students will try to learn the operation and practice it as and when needed. This is also a 

way of healthy communication where a teacher will expose his/her students to the latest trends in the society and 

hence enhancing their employability. 

Practical Approach It is also one of the most important and interesting way of communication. When a teacher 

displays the practical implementation, it actually helps the student in understanding & developing the interest in 

the subject. This would further motivate the student to re-search on the subject and gain some knowledge on it. 

This way with an additional knowledge the employability of a student  enhances. 
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I. SUGGESTION 

While delivering lectures in the classroom and to have effective communication with the students, a teacher 

should always use simple words and phrases that are understood by everybody. Together with this, the 

knowledge on subject/s should be updated and it should also be assured that lecture is audible and clearly 

understood by all. During an ongoing lecture it should be checked twice with the students whether they have 

understood accurately or not. In case of an interruption, a recap on what has been already said could be done. On 

the other hand, it is equally important for all the teachers to keep updating their profile by undergoing through 

Faculty Development Programs (FDP’S). It is actually necessary for self development. Such FDP’S are meant 

for professional and personal growth only. 

Moreover, I would suggest to all the teaching fraternities to attend an eight days workshop on Universal 

Humane Values & Professional Ethics. With my personal experience I can say that the perception on giving & 

taking will be changed. Value education states that education should facilitate students to have the 

understanding, commitment, competence and the practice of living with definite Human conduct and to 

participate in the development of a humane society. Understanding and Learning  both are essential parameters 

of life. In Understanding of what to do, what is valuable, is required while in Learning how to do is required. 

Human education must enable the student to:   

1.  Develop Right Understanding by sharing the understanding of what to do (Value Education)  

2. Develop Right Skills by teaching how to do (Technical Education)  

3. Practice Right living during the period of education.  

a. Living in relationship with human being leading to mutual happiness  

b. Living in relationship with rest-of-nature leading to mutual prosperity  

Over a period of time, such value-based education can contribute to the development of a humane society. This 

way employability in any student could be enhanced. 

III. CONCLUSION 

The study brings to light the importance of soft skills for professional and personal development. In today’s 

world, students have rare hard skills and completely lack in soft skills. These are the “Life Skills” which shape 

up an individual’s persona. Possessing soft skills with hard skills gives a competitive advantage to students 

when applying for jobs. Whether its technical graduates or non-technical graduates, without proper 

communication, employability cannot be assured. Be it national or multinational company, Government or Semi 

government organization, verbal, non-verbal, written or visual communication plays vital role. In order to 

enhance the employability, a teacher should encourage students about various job prospects in their specific 

domains. He/ she should keep updating students about latest tools & technologies in their fields of specialization 

and also motivate them to undergo some need based training. During regular studies itself, a student should 

accomplish such sort of training so that after the completion of the course he/she should be market ready to 

serve an organization without any further delay. This way student’s will have mission and vision in their lives. 

They will be motivated enough to acquire their objectives with proper planning & preparations. 
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