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ABSTRACT 

Medical tourism is not a new concept but the pace by which it is gaining popularity is new. Initially, people form 

economically weaker countries travelled to advanced countries for the sake of advanced healthcare treatments. 

Now, the direction of flow of medical tourism is reversing, people from more developed countries are travelling to 

less developed countries for the purpose of medical treatment where it is less expensive and of high quality. People 

are now moving to such countries for treatment where it is at affordable price and have an easy accessibility.  

In the work both quantitative and qualitative research methods is used to address the research questions and 

objectives. Multiple methods are allowed for the different research objectives and questions to be fully explored. The 

research focuses on finding and analyzing the different perspectives and challenges of Medical tourism in India.  

I INTRODUCTION 

 

Travelling of abroad for medical purposes is known as Medical Tourism. The business of medical travel is 

promising. More than 130 countries around the world are competing for a pie of this global business. It is generally 

estimated that the present global medical tourism market is estimated to be approximately US$ 40 billion with an 

annual growth rate of 20 percent. The International Trade Commission in Geneva says that medical tourism could 

grow into a US$ 196 billion global business by 2016. 

 

1.1 Medical Tourism concept and definitions 

Medical tourism is not a new concept but the pace by which it is gaining popularity is new. Initially, people form 

economically weaker countries travelled to advanced countries for the sake of advanced healthcare treatments. Now, 
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the direction of flow of medical tourism is reversing, people from more developed countries are travelling to less 

developed countries for the purpose of medical treatment where it is less expensive and of high quality. People are 

now moving to such countries for treatment where it is at affordable price and have an easy accessibility.  

The Indian medical tourism industry is expected to reach $6 billion (around Rs.36,000 crore) by 2018, with the 

number of people arriving in the country for medical treatment set to double over the next four years, a report by 

industry lobby Punjab Haryana Delhi (PHD) Chamber of Commerce and Industry said on Thursday. 

 

1.2 Medical tourism a current scenario  

Currently, the size of the medical tourism industry in Indian value terms is estimated at a little over $3 billion, with 

tourist arrivals estimated at 230,000. 

The report projected the segment to grow at a compounded annual growth rate (CAGR) of 20% between 2014 and 

2018. 

India has positioned itself as an inexepensive destination for medical treatment compared with the US and Europe. 

Additionally, Indian private hospitals have a large pool of skilled doctors, nurses and supporting staff that attract 

medical tourists, especially from South-East Asia and the Middle East. 

“The vast pool of medical professionals, expanding private health-care infrastructure, growing technical expertise, 

cheaper medical procedures, world class health-care infrastructure and government support are likely to boost the 

number of medical tourists arrivals in India to a projected level of 4 lakh by 2018,” said Sharad Jaipuria, president, 

PHD Chamber. 

The report cited the lack of a dedicated website on which Indian hospitals, tour operators and medical facilitators 

can be listed with specialists and doctors, as a deterrent to the growth of medical tourism. 

 

1.3 Rise of Medical Tourism in India 

With rising health care costs in developed countries like United States and United Kingdom along with rising 

inflation in these countries, patients who cannot afford such an expensive health care costs are seeking medical 

treatments in countries which offer same treatments at a very low cost. In fact, celebrities, sportsmen & other people 

from western countries flock to such countries. This has given rise to medical tourism (or medical travel) which has 

now become a growing sector as it creates lots of job opportunities and adds to the growth of the country. And 

amongst the countries which offer low cost health care services, India is one country. Growth of medical tourism in 

India has been very rapid in the last 10 years and according to Confederation of Indian Industry over 1, 50, 000 

patients travelled to India to seek health care services in 2005. And according to Ministry of Tourism, India, medical 

tourism growth in India is expected to see an exceptional growth rate of 30% by 2015 and set is to become a 2billion 

USD industry. 

http://gateway.cgstatic.info/code/r.php?r=search%7Cindian&t=50&did=50&uid=0&type=bl&subid=taf_IN28&rkw=indian&rurl=http%3A%2F%2Fwww.livemint.com%2FHome-Page%2FNX5IF0yZtnkCFz4vzxtt5N%2FIndia-medical-tourism-industry-to-reach-6-billion-by-2018.html&domain=livemint.com&lnktype=10&v=0.129&lang=eng&browser=Chrome_38&country=IN&_=1464004852944
http://gateway.cgstatic.info/code/r.php?r=search%7Cindia&t=50&did=50&uid=0&type=bl&subid=taf_IN28&rkw=india&rurl=http%3A%2F%2Fwww.livemint.com%2FHome-Page%2FNX5IF0yZtnkCFz4vzxtt5N%2FIndia-medical-tourism-industry-to-reach-6-billion-by-2018.html&domain=livemint.com&lnktype=10&v=0.129&lang=eng&browser=Chrome_38&country=IN&_=1464004868590
http://gateway.cgstatic.info/code/r.php?r=yahoo%7CIndia&t=50&did=50&uid=0&type=bl&subid=taf_IN28&rkw=India&rurl=http%3A%2F%2Fwww.allonmoney.com%2Fhealth-care-cost%2Fmedical-tourism-in-india%2F&domain=allonmoney.com&lnktype=10&v=0.129&lang=eng&browser=Chrome_38&country=IN&_=1462617041917
http://gateway.cgstatic.info/code/r.php?r=yahoo%7CIndia&t=50&did=50&uid=0&type=bl&subid=taf_IN28&rkw=India&rurl=http%3A%2F%2Fwww.allonmoney.com%2Fhealth-care-cost%2Fmedical-tourism-in-india%2F&domain=allonmoney.com&lnktype=10&v=0.129&lang=eng&browser=Chrome_38&country=IN&_=1462617047493
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The countries where medical tourism is being actively promoted include Greece, South Africa, Jordan, India, 

Malaysia, Philippines and Singapore. India is a recent entrant into medical tourism. According to a study by 

McKinsey and the Confederation of Indian Industry, medical tourism in India could become a $1 billion business by 

2012. The report predicts that: "By 2012, if medical tourism were to reach 25 per cent of revenues of private up-

market players, up to Rs 10,000 crore will be added to the revenues of these players". The Indian government 

predicts that India's $17-billion-a-year health-care industry could grow 13 per cent in each of the next six years, 

boosted by medicaltourism, which industry watchers say is growing at 30 per cent annually.  

1.4 Healthcare sector in India 

One estimate by Price waterhouse Coopers projects that the Indian healthcare sector should be worth about $48 

billion by 2014. Indian Government‟s spend on healthcare is estimated to be 8 percent of its GDP by 2014 

(Department of Tourism, 2006). Medical tourism remains the most obvious reason to be aware of Indian healthcare 

resources. Medical tourism is a growing sector in India. In 2008 the size of the industry was around Rs. 1,500 crores. 

India‟s medical tourism sector is expected to experience an annual growth rate of 30 percent, making it a Rs. 9,500 

crore industry by 2015. Estimates of the value of medical tourism to India go as high as $2 billion a year by 2014. 

Indian Brand Equity Foundation (IBEF) suggests that the Indian healthcare sector is expected to become a US$ 280 

billion industry by 2020 with spending on health estimated to grow 14 percent annually. Healthcare has emerged as 

one of the most progressive and largest service sectors in India with an expected GDP spend of 7.5 percent by 2012 

from 4.5 percent in 2013. 

 

1.5 Rationales of the Study 

The growth of Medical Tourism in India can be much higher if adequate focus is given to Medical Tourism. 

1. India has some of the excellent doctors and hospitals in the world. 

2. The cost of the treatment in India is low as compare to other destinations. 

3. There is no/less waiting period for various medical processes in India. 

4. India is gaining popularity as one of the major medical tourism destination in the west. 

 

II LEGAL ISSUE IN MEDICAL TOURISM IN INDIA 

The legal problem that you may face when you visit India as a medical visitor is up to what extent you may be 

covered by your insurance. In the event of malpractice suits you might find it difficult to claim for damages, simply 

because insurance laws vary based on country. Even though hospitals and dental care clinics in India have insurance 

for medical malpractice, the actual settlement that you ask for incorrect diagnosis, negligence or incompetence 

http://gateway.cgstatic.info/code/r.php?r=search%7Ctourism&t=50&did=50&uid=0&type=bl&subid=taf_IN28&rkw=tourism&rurl=http%3A%2F%2Fwww.health-tourism-india.com%2Fgrowth-of-the-medical-tourism-industry.html&domain=health-tourism-india.com&lnktype=10&v=0.129&lang=eng&browser=Chrome_38&country=IN&_=1464006549052
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might not be the amount that you expect simply because what you understand is the insurance laws and regulations 

in your own country. So make sure that you obtain all the facts before traveling to Indian. 

In the recent past people traveled because medical tourists only to go through cosmetic surgery, which is an optional 

medical procedure. Since elective methods are generally not covered by insurance, so therefore, insurance coverage 

was not a big factor to be looked at by medical tourists. Nevertheless, India and a few other nations started to offer 

medical procedures a few of which are life-saving (such as transplants).  

For this reason, using a clear insurance policy is essential for a moment travel to India and look for professional 

medical treatment. 

Experts have recognized a number of problems with medical travel and leisure 

 Government and basic health care insurance, and sometimes extended medical insurance, frequently does 

not pay for the surgical procedure, meaning the patient has to spend cash. 

 There is little follow-up care. The individual usually is in hospital for just a few days, and then goes on the 

holiday portion of the trip or results home. Complications, side-effects and post-operative treatment are then the 

responsibility of the health care system in the patients‟ home nation. 

 Most of the countries that offer healthcare tourism have weak negligence laws, so the patient offers little 

recourse to nearby courts or medical planks if something goes wrong. 

 There are growing allegations that profitable, private-sector medical travel and leisure is drawing medical 

sources and personnel away from the nearby population, although some medical businesses that market to outside 

vacationers are taking steps to improve nearby service. 

 

III RESEARCH DESIGN AND DATA COLLECTION 

In the work both quantitative and qualitative research methods will be used to address the research questions and 

objectives. Multiple methods will allow the different research objectives and questions to be fully explored. In the 

first stage of the work, data from different agencies and organizations and secondary data from researches and 

reports will be used to build the whole picture of  medical tourism in India. Based on the data collected, detailed 

analysis will be made, in order to shed a light for several research questions.  

The second stage will be carrying out questionnaires in selected places and qualitative interviews with related 

agencies, tour operators, medical tourists and various public private partners. For purposes of carrying out 

questionnaires, we will use the help of PP Partners. 

The third stage will capture analysis of primary data acquired during questionnaires. 

The study is confined to the whole country. The scope of the study is limited to  investigate the challenges faced 

by the healthcare sector based in India and the perspectives of this sector to grow and develop. The findings can 

be used by all the stakeholders in formulating their plans, policies and business strategies. 
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IV ANALYSIS AND INTERPRTATION 

The answers to research questions have been attempted in this chapter to understand the status of 

Medical Tourism industry in India. The data collected from the area of research, travel agencies, tour 

operators and government offices and various related research agencies have been analyzed to draw 

inferences.  

4.1 Foreign Tourist Arrivals register a  growth of 10.2% in 2014 over 2013 & 2012 (Ref.Table 1) 

The  growth  registered  in  the  final  figures  of  Foreign Tourist Arrivals (FTAs) in India during last three years 

was better than the provisional estimates of FTAs except for the year 2012. The provisional estimates and final 

figures of FTAs in India along with the growth rates over previous year is given below: 

 

Year 2012 2013 2014 

Provisional FTAs (in million) 6.65 6.85 7.46 

Growth rate (%) 5.4 4.1 7.1 

Final FTAs (in million) 6.58 6.97 7.68 

Growth rate (%) 4.3 5.9 10.2 

Source: Ministry of Tourism, Govt. of India, Press release dated 27-7-2015. 

 4.2 The figures indicate that Foreign tourist Arrivals to India is increasing every year and similarly the medical 

tourists arrival is growing by 30 % annually. Let us also analyze the foreign tourist arrivals to India Country wise 

(Ref.Table No.2 ). 

Table 2: Foreign Tourists Arrivals (FTS’s) to India in 2013 

 

S.No. Source Country FTAs (in million) Percentage % share 

1 USA 1085309 15.58 

2 United Kingdom 809444 11.62 

3 Bangladesh 524923 7.53 

4 Srilanka 262345 3.77 

5 Russian Fed. 259120 3.72 

6 Canada 255222 3.66 
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7 Germany 252003 3.62 

8 France 248379 3.56 

9 Malaysia 242649 3.48 

10 Japan 220283 3.16 

Total of Top 10 countries 4159677 59.70 

Others 2807924 40.30 

Total 6967601 100 

Source: Ministry of Tourism report 2014 

 

Figure 1: (Figures in lakhs) 

Source:   ‘India   tourism   statistics   2012’,   Ministry   of Tourism website, accessed 25 July 2014 

1-USA   2-UK   3   Bangladesh   4-Sri   lanka   5-Canada   6- Germany 7-France 8-japan 9-Australia 10-Malaysia 

 

    Total FTA 

      FTA‟s for Medical Tourism 
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V REASONS FOR GROWTH OF MEDICAL TOURISM IN INDIA 

Medical tourism in India is expected to grow at the rate of  30 % in 2015 and India`s decision to offer medical-M-

visa- on- arrival to citizens of 180 countries will be a big boom for the medical tourism Industry In India. Health 

tourism is gaining momentum in India and by 2015 it will become $ 5 Billion business as per Mc. kinskey study 

(2002).
21 

Let us see the latest foreign tourist arrival statistics: 

1. Expert Hospital Staff: India has a number of hospitals, large pool of doctors (approx 7, 00,000), nurses & 

supporting staff with required specialization and expertise and the language advantage (English speaking skills) 

servicing patients. Many of these doctors after having specialized and practiced in the Western countries have 

returned home to set up impressive state of the art facilities with the latest in equipment, technology and service 

levels in all major metros In India. 

2. Technology 

The most popular treatments sought in India by medical tourists are alternative medicine, bone-marrow transplant, 

cardiac bypass surgery, eye surgery and orthopedic surgery. India is known in particular for heart surgery, hip 

resurfacing and other areas of advanced medicine. All medical examination and treatment are conducted using the 

latest technologically advanced and cutting edge diagnostic equipment. Stringent quality assurance exercises 

consistently ensure reliable and high quality test results in a timely manner. 

3. Quality 

Already 21 Indian hospitals have been accredited by the Joint Commission International (JCI) which is the 

International arm of the Joint Commission Accreditation for Hospital Organisations (JCAHO). Accreditation and 

compliance with quality expectations are important since they provide tourists with confidence that the services are 

meeting international standards. Almost all Indian Hospitals servicing Medical Tourists are accredited either by 

Joint Commission International (JCI) which is the world central body for accreditation for hospitals headquartered in 

USA and its accreditation is considered a gold standard for health care. National Board for Accreditation of 

Hospitals and Health Care is governing body for JCI and follow International safety standards. India remains a safe 

and preferred medical tourism destination. Personalized Services In India, according to the famous words “Atithi 

Devo Bhava” refers tourists are treated as God. Foreign patients are understood as guest for the country and they are 

given a place equal to that of god in Indian culture. 

In 2012 USA and UK account for the highest number of FTA‟s for India, however the number for medical tourism 

to india was significantly less. Bangladesh tourists account for the highest number of medical tourists to India in 

2012 followed by Srilankans and then germany and Malaysia. Medical Packages (Treatments) Provided The 

following are the broad category of medical packages provided by Indian hospitals, Dental Care, Eye Care Heart 

Surgery, Cosmetic Surgery, Orthopedic Surgery, Health Checkup, Pediatrics, ENT Care, Gastroenteroloy, 
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Nephrology, Neuro Surgery, Oncology Ophthalmology, Psychiatry and Genitourinary Care. Let us study the cost 

of major medical treatments in USA and other Asian countries where medical tourism is 

flourishing.(Ref.table.No.4).  

4. No waiting Period  

Patients in USA, Britain, Canada and some other developed countries have to wait for the major surgery and 

sometime this waiting period is more than few months. In this respect India have almost zero waiting time for 

surgeries. This has resulted in attracting number of foreign patients from Britain, USA, Canada to India for their 

medical treatment. 

5. Language 

Even though India has many different languages, English is widely spoken. All hospitals have excellent large pool 

of good English speaking doctors, nurses and other hospital  staff and even guides. This makes it easier for 

foreigners to communicate well to Indian doctors if English is not their native language; they are also arranging 

translators in most major international languages to be with patients during their Indian tour. 

6. Information availability through internet 

Internet has made available all information related to hospitals available and treatment offered all over the world and 

people can select their destination based on the information and facilities offered.  

Chennai has been called India‟s health capital because of its best quality hospitals and doctors and Chennai gets 

about 45 % of the total foreign medical tourists coming to India for treatment. This has benefitted the hotels and 

resorts in Chennai. Many hospitals have tied-up with hotels and resorts in mahabalipuram for post treatment stay 

and follow-up consultation.  

Maharashtra is thriving in tourism Industry and now the FICCI and the Medical tourism council of Maharashtra has 

taken a joint initiative to promote medical tourism. Its an initiative by the Government of Maharashtra and many 

actions have been taken to provide the best medical facilities. 

 

5.1 Challenges in Medical Tourism in India 

The country like India is facing the following issues/challenges to become a tourist destination with competent 

medical tourism industry. They are: 

1. Lack of infrastructural facilities like lack of connectivity, lack of coordinating system, poor power supply and 

poor water supply. 

2. Most Indian hospitals are also facing the lack of trust from the foreign patients. The hospitals have observed poor 

hygiene awareness in medical attendants, unhygienic food handling, and lack of proper hospitality services, 

heterogeneous pricing of services and no industry standards. 

3. The government can play a vital part to upgrade the medical tourism sector. But the industry is facing the 

following problems which are caused by the governments. They are: (a) no regulations, (ii) taxation anomalies, (c ) 
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bureaucratic roadblocks, (d) no works on land reforms, (e) lack of long-term investor friendly policies and (f) 

instability with respect to terrorism and communal tensions. 

4. On the part of insurance and allied services, the medical tourism industry in India is also facing some key 

bottlenecks. They are: (a) inadequate insurance cover, (b) underdeveloped insurance market in India, (c) insurance 

frauds and (d) overseas companies refusing reimbursement. 

5. The following challenges, due to the infrastructural parts in medical tourism sector in India, are: (a) poor 

accessibility, (b) lack of capital, (c) lack of Community participation and awareness, (d) lack of involvement from 

rural sector, (e) lack of concern for sustainability, (f) complex visa procedures, (g) lack of good language translators, 

and (h) poor airport facilities. 

6. Apart from these, there are some specific issues to promote medical tourism in India.  

They are: (a) quality accreditations to the Indian hospitals and service providers, (b) training and Development to the 

Doctors, Nurses and Para medical staffs, (c) lack of customer oriented approach. 

 

5.2 Perspectives for Medical Tourism in India 

India offers world-class treatment at very affordable prices which is comparatively very high in USA and UK. The 

Indian healthcare industry is growing at a very high pace and it is expected that the sector will touch US$238.76 

billon by 2020. According to the Investment Commission of India Medical Industry has experienced remarkable 

growth of 12% per year during the last four years, due to an increase in the average life expectancy, average income 

levels, and rising awareness for health insurance among consumers. On account of the detail study of the potential of 

medical tourism in India as well as in Gurgaon the key findings of the study may be summarised as follows:- 

a) Most of the JCI accreditated and other hospitals of India are dedicatedly serving the patients of cardiology and 

cardiothoracic surgery, orthopaedic surgery (including knee and hip replacement surgery), organ transplant surgery 

(including liver, kidney), Neurosurgery, Ophthalmology, Paediatric Surgery, Paediatric Neurology, Urology, 

Gynaecology / Obstetrics / Surrogacy, Psychiatry, General Medicine and General Surgery, Cancer management, 

Cosmetic treatments, and Dental care. 

b) Various foreign investors and pharmaceuticals industries are coming forward to invest in the medical sector to 

build a good image of India as a medical tourist destination and to attract international tourist. 

c) Inexpensive and affordable costs of medical care services, approximately 30 % to 70 % lower than the costs in the 

US, UK, Singapore and Korea, making India highly appealing for foreign tourist as a Health Tourism destination. 

d) Experienced and talented professionals, comprised of nurses, technicians, attendants, clinical co-ordinators, and 

nutritionists are working together to serve the global medical tourist with their skills of performing complicated 

surgeries and other medical procedures. 

e) The doctors of India are disseminating their technical talent and art of surgeries to the patient of whole world.  
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f) Every hospital of India are now well occupied with English speaking staff and thus removing the problem of 

communication gap between patient and the hospital staff. 

g) India receives maximum of its international medical tourist from USA, UK, UAE, Nepal, Sri-Lanka, Bangladesh, 

Maldives and Mauritius. 

h) Various Health travel planners are coming forward to work with different hospitals, medical professionals, 

airlines, and hotel industry to serve and oblige the medical patients with their best quality services and at the most 

affordable price. 

i)Indian Government is investing a huge amount on promotional activities to increase the potential of medical 

tourism in India. Today Internet and word of mouth publicity is playing a vital role in awakening thousands of 

people, about the best quality and availability of specialized doctors, surgeons and medical services in India.  

j) Maharashtra, Bangalore, Gujarat, Kerala and Karnataka, receives maximum number of foreign health tourist, in 

comparison to other states of India because of their natural scenes, flora, fauna and ayurvedic techniques of healing 

and rejuvenation. 

k) Tourism in India is also one of the fast revenue generating industry and contributing around 5.92% to the 

National GDP, and providing employment to over 9.24% of the total country„s workforce. 

 

VI CONCLUSIONS 

Medical tourism in India has emerged as the fastest growing segment of tourism industry despite the global 

economic downturn. India is offering very low cost treatments not only to Indians but also to the foreigners. Patient 

from USA and UK, are coming to India to look for alternative and cost-effective destinations to get their treatments 

done. The Indian medical tourism industry is presently at a blossoming stage, but has an enormous potential for 

future growth and development. India„s medical tourism sector is expected to experience an annual growth rate of 

30%, making it a Rs. 9,500-crore industry by 2015. Estimates of the value of medical tourism to India go as high as 

$2 billion a year by 2012. 
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