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Challenges and  prospects in higher Education for Sustainability 

 
Suman Malik

 
, Archana Singh and Sadhna Tamot

 

Sadhu Vaswani Autonomous College, Bairagarh, Bhopal 

  

Abstract 

 Creating a culture and environment in which both students and academicians can thrive is a big 

task before leaders in Higher Education. Having clear lines of governance and Goal-based 

planning are the two vital components to be taken care of. The system needs greater transparency 

and accountability. Our country needs well-skilled and highly educated people to drive our 

economy forward. Enrolment, equity, quality, infrastructure, faculty, accredition, research and 

innovation, structure of higher education, political interference are a few of the basic challenges 

in higher education system in India to be dealt with. Collaboration of Indian higher education 

institutes with top International institutes, multidisciplinary approach in higher education, 

collaborative research with National Research Laboratories and research centres of top 

institutions are some of the means for improving Higher Education System. The current study 

aims to project the issues and challenges that our country needs to handle. 

Keywords:  Challenges, Equity, Enrolment, Quality, Infrastructure 
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Quality  Assurance  In  Higher  Education Institutions :  Issues  &  Challenges 

Mrs.  Shreedevi  Nair Asst. Prof., Commerce & Management Dept.,Career College, Govindpura,  

 

Abstract 

 

India's higher education system is the world's third largest in terms of students, next to China and 

the United States.  Universities and its constituent colleges are the main institutes of higher 

education in India.  Apart from these higher education institutes there are several private 

institutes in India that offer various professional courses.  Quality assurance is a holistic 

approach covering all the processes in a higher education institution, in order to serve the 

students and other stakeholders in expected quality standards.  It suggests that in order to achieve 

quality of a product or service, it must undergo certain processes and conform to the procedural 

requirements.  Quality is the outcome of systems and procedures laid down for the purpose. 

Quality assurance can be a driver for institutions to achieve excellence in higher education.  

Furthermore, information systems should be implemented to integrate the quality assurance 

system with management processes for enhancing the overall success, and to produce assessable 

information about quality assurance system. The present system of higher education does not 

serve the purpose for which it has been started.  Education itself has become so profitable 

business that quality is lost in the increase of quantity of professional institutions with quota 

system and politicization which add fuel to the fire of spoil system, which increase 

unemployment of graduates without quick relief to reduce their sufferings in the job market of 

the country. So, the drawbacks of the higher education system underline the need for reforms to 

make it worthwhile and beneficial to all concerned. This paper will through light on quality 

assurance in higher education and will also explain its role, issues and challenges. 

 

Key words  :  Quality Assurance, Role, Issues, Challenges. 
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Role of Teaching in Quality Teaching Enhancement in Higher Education: A 

Review 

Dr. D.S.Saluja, Associate Professor, Deptt. of Chemistry,J.H.Govt. P.G.College, Betul (M.P.) 

Dr. Amarjeet Singh Saluja, AssociateProfessor, Deptt. of Mathematics,Institute for Excellence 

in Higher Education, Bhopal (M.P.) 

 

ABSTRACT 

                   New dimensions of their role special emphasis on value-oriented education will 

import a new dimension to the role of teacher. For value-orientation cannot be imparted without 

teachers  ―over value-orientation‖ and integral development of personality cannot be fulfilled 

without teachers developing their own integral personality. The role of teacher will include the 

task of changing the tendencies of egoism and domination that are the ultimate causes of division 

and war. Quality teaching initiatives provide an occasion for teachers to think about their own 

role in the enhancement of quality.These initiatives help them to teach better. Technology-based 

teaching i.e. the e-learning platform, intranets and discussion forums are essential tools that can 

improve student-to-teacher interaction and assess student progress. Teachers are the central 

actors for a reflection on the evaluation criteria of quality teaching, which aspects have to be 

addressed and which changes have to be put in practice? Collaboration with the quality units in 

the design and implementation of curricula can be a good starting point. Teaching is a dynamic 

activity, which has strongly subjective aspects that depend on personal and collective 

philosophy.  

                 The present paper deals with the objective of role of teachers in quality enhancement 

in higher education in India. 
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HUMAN RESOURCE DEVELOPMENT AND ITS IMPORTANCE FOR 

TODAY’S ORGANIZATIONS 

Muneesh Kumar
*1

 Sangeeta Devi
*2 

1
Department of Zoology Govt. Degree College Bhaderwah, University of Jammu, Jammu. India. 

1
Department of Botany GGM Science College, University of Jammu, Jammu, India. 

 

Abstract 

Today in the world, global competition is the basic element to define firms‘ strategies as a result 

industrial economy has been experienced to pass toward to knowledge economy. At an age 

where total quality is of primary importance, efficiency can only be achieved by the successful 

utilization of human resources. Human resource development is one of the necessary needs of 

today‘s business. Human resource development department has a very important role for supply 

of the human being to main resources of companies. Human resource development department 

has fundamental role for personnel recruiting, orientation and performance appraisal and so on. 

Human resource development issues to be addressed at the highest level in the organization and 

development of strategic decisions are required. This research will inform human resource 

development, scope and affecting factors on human resource development, human resource 

development functions and relationship between organizational effectiveness and human 

resources development. 

Key words: Human Resources Development, Development, Development Functions, 

Organizational Effectiveness. 
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Changing Quality and Relevance of Higher Education with Assessment and 

Accreditation 

1
Suryanshu Choudhary, 

2
Anurag Seetha and 

3
A.K.Gwal  

1, 3
AISECT University, Raisen 

2
Makhanlal Chaturvedi Rashtriya Patrakarita Avam Sanchar Vishwavidyalaya,  

 

Abstract 

India has one of the largest and diverse education systems, in the world. Widespread expansion, 

increased autonomy and new programs in the emerging areas have improved access to higher 

education. At the same time it also led to widespread concern on the quality and relevance of the 

higher education. Assessment and Accreditation is a process of evaluation and validation of 

universities, colleges and institutions of higher learning. The standards for accreditation and 

assessment are set by a peer review board which consists of members include faculty from 

various accredited colleges and universities. Present study will focus on the current scenario of 

assessment and accreditation process of institution of rural/backward areas. Why assessment and 

accreditation is important for quality education? In this paper, some facts and figures have been 

attempted to find answers to these questions. 
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The role of information and communication technologies  improve the quality 

of education 

Mickey Sahu 

Lecturer, Department of Computer Science, Govt. M.V.M. Bhopal (M.P)  

Abstract  

To accurately understand the importance of ICT in Education there is need to actually understand 

the meaning of ICT.ICTs stand for information and communication technologies and are defined, 

for the purposes of this primer, as a diverse set of technological tools and resources used to 

communicate, and to create, disseminate, store, and manage information.ICT permeates the 

business environment, it underpins the success of modern corporations, and it provides 

governments with an efficient infrastructure. At the same time, ICT adds value to the processes 

of learning, and in the organization and management of learning institutions.The Internet is a 

driving force for much development and innovation in both developed and developingcountries. 

Improving the quality of education and training is a critical issue, particularly at a time of 

educational expansion. ICTs can enhance the quality of education in several ways: by increasing 

learner motivation and engagement, by facilitating the acquisition of basic skills, and by 

enhancing teacher training. ICTs are also transformational tools which when used appropriately, 

can promote the shift to a learner-centered environment. ICTs such as videos, television and 

multimedia computer software that combine text, sound, and colorful, moving images can be 

used to provide challenging and authentic content that will engage the student in the learning 

process.The teachers strongly felt that the visual aural combination if integrated judiciously with 

the textbook and syllabus, can work wonders in getting across abstract concepts and logics to the 

children in a shortspan of time. The potential of each technology varies according to how it is 

used. Listed at least five levels of technology use in education:(a) Presentation(b) Demonstration 

(c) Drill & Practice (d) Interaction (e) Collaboration. 

Keywords : ICT, internet, television, multimedia, videos. 
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Education in MP-The next computer linked Education revolution –An 

approach paper 

Archana Mishra,. Professor, Dept. of Home Science, M.L.B Govt. Girls‘ PG College, Bhopal. 

Ranjana Trivedi,. Professor, Dept. of Home Science, Sarojini Naidu PG Girls‘ College, Bhopal. 

Vivek Mishra,. Asst. Professor, Dept. of Microbiology, Saifia Science College, Bhopal. 

Shubha Oza,. Professor, Dept. of History, P.M.B. Gujarati Arts and Law College, Indore. 

 

ABSTRACT 

Computers today have become a essential part of our lifestyle ,their performance along with 

unlimited speed and storage capacity have made them work force of many industry and they 

contribute to our economy in multidiverse fashion . Computers today have made a great impact 

on the learning capacity and carrier opportunity of students The paper discusses novel computer 

programme and its likely impact on student population it opens up new fields to be covered and 

expose the students to world class teaching methods and enables them to aquire knowledge and 

make progress towards their employment goals. 
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ßICT Lks f’k{kk vkSj lh[kus dh i)fr esa lq/kkjÞ 
 

MkW- Hkqous’ojh Lokeh lgk;d izk/;kid  jktuhfr foKku 

pUnª’ks[kj vktkn 'kkldh;  LukrdksRrj vxz.kh egkfo|ky; lhgksj e-iz- 

 
 

'kks/k lkj 
 

Lora= Hkkjr esa mPp f’k{kk dk foLrkj gqvk gSA Hkkjr dk mPpf’k{kk ra= fo’o dk rhljk lcls 

cM+ mPp f’k{kk ra= gS foxr ipkl o"kksZ esa ns’k ds fo’ofo|ky;ks dh la[;k esa 11-6 xquk] egkfo|ky;ksa 

esa 12-5 xquk fo|kfFkZ;ksa dh la[;k esa 60 xquk vkSj f’k{kdksa dh la[;k esa 25 xquk o`f) gqbZ gSA 

 

lwpuk ,oa lqapkj izkS|kSfxdh ( Information and communicationtechnology, ICT)- 

  ,d O;kid {ks= gS ftlesa lwpuk ds lapkj ds fy, gj rjg dh izkS|kSfxdh lekfgr gS ;g og 

izkS|kSfxdh gS tks lwpuk ds lapkyu dh ;ksX;rk j[krk gS rFkk lapkj ds fofHkUu ek/;eksa ls lwpuk ds 

izlkj.k dh lqfo/kk iznku djrk gSA 'kSf{kd rduhdh ds lekos’k ls lwpuk lEizs"k.k rduhdh ds mi;ksx 

ls f’k{kd izf’k{k.k esa cnyko vkSj uohurk ifjyf{kr gksrh gSA 'kSf{kd voljksa dks foLr`r djus mPp 

f’k{kk ds {ks= esa mYys[kuh; fodkl ,oa f’k{kk dh xq.koÙkk c<+kus ds fy, vkbZ-lh-Vh- ,d izHkkodkjh 

lk/ku gSA vkbZ-lh-Vh- dbZ yksxks ds thou dk vfoHkkT; rFkk Lohd`r vax cu x;k gS mPpf’k{kk esa 

lwpuk lEizs"k.k dks lqxzkg; cukrk gSA vkbZ-lh-Vh- ,d Iyafcx iz.kkyh dh rjg gS tgkW lwpuk lapf;r 

gksrh gS rFkk lapkj izkS|kSfxdh ds ek/;e ls lapkj izkid ds ikl igq¡prk gSA fuos’k ls ysdj izca/ku] 

n{krk] f’k{kk 'kkL=] xq.koÙkk ] vuqla/kku vkSj uokpkj ds izeq[k eqn~nkas ls fuiVus ds fy, bLrseky fd;s 

tkus okys izkS|kSfxfd;ks rd mPp f’k{kk esa vkbZ-lh-Vh- ds ifjp; ls iwjh f’k{kk izfØ;k ij xgjk izHkko 

iM+k gSA 

     mPpf’k{kk esa f’k{kd vius mn~ns’;ksa dh izkfIr gsrq 'k Sf{kd rduhd o izkfof/k;ksa dks viukrk 

gS 'kks/kdk;Z ds vkWdM+ks dk ladyu fo’ys"k.k djus esa dEI;wVj bysDVªkfud dsydqysVj o e’khuks ds 

iz;ksx ls lgk;rk feyrh gSA mPp f’k{kk esa vkbZ-lh-Vh- ds vfHkxzg.k ls nwjorhZ laLFkkuksa esa f’k{kk dh 

xq.koÙkk c<+kbZ tk ldrh gS ftlds O;kogkfjd i{k ij cy nsrs gq, f’k{k.k izf’k{k.k rFkk vf/kxe dks 

izHkko 'kkyh i)fr;ksa dks viukdj izkfof/k;ksa dk fodkl djrk gS f’k{k.k ds rjhds esa cnyko fo|kfFkZ;ksa 

dh :fp o ,dkxzrk c<kus dh fn’kk esa fujUrj fodkl’khy o iz;ksxkRed fo/kh gSA 

mPpf’k{kk esa ICT ds mi;ksx ls f’k{kk laLFkkuksa esa vf/kd ikjnf’kZrk iz.kkyh ykus 

 esa mudh izfØ;kvksa vkSj vuqikyu ekun.Mksa dks etcwrh feyrh gSA bUVjusV] mixzg vkSj vU; ek/;eksa 

}kjk ikB;Øe forj.k ds lkFk nwjLFk f’k{kk lqfo/kktud cuk nh xbZ gSA vkbZ-lh-Vh- 'kS{kf.kd laLFkk ds 

fnu&izfrfnu ds iz’kklfud  xfrfof/k;ksa dks vklku vkSj ikjn’khZ rjhds ls fu;af=r djus rFkk leUo; 

vkSj fuxjkuh ds fy, volj iznku djrk gSA  

vr% ge dg ldrs gS fd f’k{kk dh xq.koÙkk ls thou dh xqq.koÙkk gS mPpf’k{kk esa ICT 

 ds mi;ksx ls 'kSf{kd rduhdh ds iz;ksx ls f’k{kd&f’k{k.k dks ljy Li"V o jkspd izHkkoh] cks/kxE; o 

oLrqfu"B vkSj oSKkfud cukrs gq, fo|kfFkZ;ks ds vf/kxe dks lqxe cukdj O;fDrRo dks rukoeqDr o 

nckojfgr fodkl ds volj iznku djrk gSA D;ksafd vk’kk gS fd vkbZ-lh-Vh- ds ifjikyu ls thou ds 

gj {ks= esa izcy mUufr dks izkIr fd;k tk ldrk gSA 
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Challenge of Quality Assurance in Madhyapradesh higher Education 

Dr. Sunil Kumar Gautam 

Asst. Professor (English) 

Govt.  College Shahganj 

Abstract 

This paper examines the text nearby quality assurance in Madhyapradesh higher education. It 

provides an overview of accreditation as a mechanism to ensure quality in higher education, 

examines models of quality assurance, and explores the idea of quality assurance in 

Madhyapradesh higher education. In accumulation, this paper provides an evaluation of research 

on the usefulness of quality assurance practices, with a meticulous center of attention on student 

participation with quality assurance, what factor influences the quality assurance trends and what 

challenges are in Madhyapradesh higher education. 

Keywords: Quality assurance, higher education, accreditation, accountability, usefulness, 

involving students in quality assurance 
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mPp f'k{kk dh rkRdkfyd pqukSrh jkstxkj ewyd f'k{kk dk vHkko 

MkW-,u-ih- vjksjk 

'kkldh; dU;k ¼vxz.kh½ egkfo|ky; fofn”kk ¼e-iz-½ 

 

'kks/k lkj 

 

 21oha 'krkCnh esa Hkh vf/kdka’k Hkkjrh; fo’ofo|ky;@egkfo|ky;ksa esa ijEijkxr ikB~;dze fuckZ/k 

:Ik ls tkjh gSA orZeku ifjos'k esa vizklafxd gks pqds ikB~;dzeksa dks vHkh Hkh pyk;k tk jgk gSA dqN 

ikB~;dzeksa dks dEI;wVj f'kk{kk ,oa vU; ls tksM+dj lapkfyr fd;k tk jgk gSA ;s ikB~;dze egkfo|ky; 

esa vkSipkfjd :Ik ls lapkfyr gSA 'kklu }kjk egkfo|ky;ksa@fo’ofo|ky;ksa esa jkstxkjewyd ikB~;dzeksa 

ds fu;fer inksa dk l`tu ugha fd;k tk jgk gSA ;wthlh dh vksj ls Hkh Bksl ,oa Ik;kZIr iz;kl ugha 

fd, x, gSaA  

 e/;izns'kk ds dfri; egkfo|ky;ksa esa tuHkkxhnkjh fuf/k ls dEI;wVj ,Iyhds’ku@lkbal ,oa 

vU; oksds”kuy ikB~;dze vkaf'kkd :Ik ls lapkfyr gSA buesa v/;kiu dk;Z ckor~ vfrfFk f'kk{kdksa dks 

vkB ls ukS ekg rd ds fy, vkeaf=r fd;k tkrk gSA dk;Z dh vfuf”prrk ,oa lalk/kuksa dh Ik;kZIr 

miyC/krk ds dkj.k vfrfFk fo}ku viuk dk;Z iw.kZ {kerk ls laikfnr ugha dj ikrs gSa] ftlds dkj.k 

ikB~;dzeksa dk mn~ns”; iw.kZ ugha gks ikrk gSA 

 baVuZf'kki ,oa ifj;kstuk dk;Z Hkh Nk=ksa dks jkstxkj ls tksM+us esa vlQy jgs gSaA futh ,oa 

'kkldh; laLFkk,a Nk=ksa dks u rks bl laca/k esa lg;ksx iznku djrs gSa vkSj u gh lead miyC/k djkrs 

gSaA ijEijkxr ikB~;dze 'kkldh; vFkok v'kkldh; {ks=ksa esa ukSdjh vFkok jkstxkj miyC/k djkus esa 

izk;% vlQy gSaA  
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mPp f’k{kk iz.kkyh esa uSfrd ewY;ksa dk egRo 

Mk- la?;k tSu lg&izk/;kid ¼lekt 'kkL=½ 

'kk- dU;k egkfo|ky; fofn’kk ¼e-iz-½ 

 
'kks/k lkj 

 

fdlh Hkh O;fDr ds O;fDrRo dk ewY;kadu mlds uSfrd ewY;ksa ls fd;k tkrk gSA orZeku esa 

O;fDr vius bu ewY;ksa dks [kksrk pyk tk jgk gSA bu ewY;ksa dh izFke ikB’kkyk mldk ifjokj gksrk gS 

blds ckn gh og Ldwy ,oa mPp f’k{kk dh vksj vxzlj gksrk gSA izkjafHkd Lrj esa izkIr dh xbZ f’k{kk gh 

mlds lEiw.kZ thou ds ewY;ksa dk fu/kkZj.k djrh gSA la;qDr ifjokj esa gh cPpk ifjokj ds cqtqxksZsa ds 

lkFk jgdj dkQh laLdkjh cu ldrs gSaA cqtqxksZs ls gh uSfrdrk vksj O;ogkfjd Kku ds HkaMkj fey 

ldrs gSaa bUghsa rF;ksa dks /;ku esa j[kdj og vius thou dh jkg esa vxzlj gksrk gS vkSj lQyrk 

gkfly dj ldrk gS nwljs 'kCnksa esa bls vukSipkfjd f’k{kk Hkh dgk tkrk gSA  

f’k{kk fdlh Hkh jk"Vª dk es:n.M gksrh gSA f’k{kk ,d ,slk vkyksd gS ftlesa Hkfo"; ,oa fodkl 

dh vo/kkj.kk izdV gksrh gSA f’k{kk thou dh iw.kZrk dk izrhd gSA f’k{kk ls uSfrd ewY;] lektkfFkZd 

fodkl vUrlZcaf/kr gksrk gSAf’k{kk og izdk’k gS tks vUrj vkRek dks izdkf’kr djrk gS lcdh HkykbZ ds 

fy, tkxzr djrk gS f’k{kk tksM+rh gS] rksM+rh ughsaaA vr% f’k{kk og ije vkS"kf/k gS tks ukjh dks fujk’kk] 

'kks"k.k ds va/kdkj dh chekjh ls fudky Lo;a ds lkFk lekt vksj jk"Vª fuekZ.k esa lgk;d gSA vr% 

ekrk&firk] ifjokj] lekt] jkT;] jk"Vª dks vf/kd ls vf/kd mPp f’k{kk gsrq izsfjr djrs jguk vko’;d 

gSA 

f’k{kk og xq.k gSa ftlds fcuk O;fDrRo dk fodkl iw.kZ ugha gksrkA ;fn og f’kf{kr gS rks og 

fdlh iwWath ;k /ku ls de ugha gSA ;g dgk tk ldrk gS fd f’k{kk ds fcuk O;fDr fu/kZu gSA ;fn gesa 

f’k{kk izkIr djuk gS rks dqN fo’ks"k ckrksa dk /;ku esa j[kuk vko’;d gS] tSls 'kkar ,oa izkd`frd 

okrkoj.k esa f’k{kk izkIr djuk] ns’k fgr esa f’k{kk iznku dj vf’k{kk dks iw.kZr% lekIr djuk] laLdkj ,oa 

uSfrd  ,oa O;ogkfjd Kku ds lsehukjksa dk vk;kstu] fo|kfFkZ;ksa dh mfpr la[;k gksuk A gesa bl ckr 

dk /;ku j[kuk gS fd ,d vPNs fo|kFkhZ cuus ls igys ,d vPNs balku cusA f’k{kk dk Lrj tSls tSls 

c<+sxk oSls oSls ns’k etcwr o 'kfDr’kkyh cu ldsxkA 

tSlk fd vks’kks us dgk gS] **thou esa tks Økafr vkrh gS] og vkids cnyus ls ugha vkrhA vkids 

tkuus ls vkrh gSA Kku ds vfrfjDr dksbZ Økafr ughaA ukyst bt VªkalQkesZ’kuA cl Kku gh Økafr gSA 

ysfdu ge Kku ls cprs gS vkSj vKku esa thrs gSA**  O;fDr vFkok lekt ds lexz fodkl rFkk 

l’kfDrdj.k ds fy, ,d vk/kkjHkwr vko’;drk O;kid f’k{kk gSA ftlls mPp dksfV dk lekt ,oa ,d 

fodflr jk"Vª dk fuekZ.k dj ldsaxsA 
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^^f'k{k.k o v/;;u dh izfØ;k esa lq/kkj ds fy;s lwpuk ,oa lapkj izkS|ksfxdh^^ 

MkW lq"kek nqjkQs lg- izk/;kid ¼xf.kr½ 'kkldh; eksrhyky foKku egkfo|ky; Hkksiky 

 
'kks/k lkj 

 

bleas f’k{kk o f’k{k.k fof/k;ksa dh O;k[;k dh x;h gSA lwpuk o lapkj izkS|ksfxdh dks ifjHkkf"kr 

fd;k x;k gSA lwpuk o lapkj izkS|ksfxdh ds f’k{k.k o v/;;u izfØ;k esa o`gn~ mi;ksx dks n’kkZ;k x;k 

gSA  

f’k{kk thou dks lR;e~ f’koe~ lqUnje~ ls lefUor djrh gSA f’k{kk nsus okyk f’k{kd ;k xq# og 

O;fDr gS tks f’k{kk dks lgt ,oa ljy <ax ls Nk=ksa ds eu efLr"d esa mrkj nsrk gSA v/;kid dk Kku 

'kSyh] laizs"k.k ,oa O;ogkj cM+k gh egRoiw.kZ gksrk gS D;ksfd blh ds ek/;e ls og vius fo|kfFkZ;ksa dks 

Kku dk cks/k djkrk gSA 

O;k[;ku] okrkZ] iznZ’ku] fopkj foe’kZ] fleqys’ku] cqf)’khyrk] iz’u mRrj l= vkfn f’k{k.k dh 

egRoiw.kZ fof/k;ka gSaA  

O;k[;ku dks ljy ls dfBu dh vksj ys tkuk pkfg,A O;k[;ku ds uksV~l Hkh fn;s tk ldrs gSaA 

,dkxzrk cuk;s j[kus ds fy;s dksbZ pyfp= fn[kk ldrs gSa ;k Nk=ksa ls dksbZ iz’u iwN ldrs gSaA 

O;k[;ku esa vk;s u, 'kCnksa dks le>k nsuk pkfg,A n`’; lgk;d tSls OHP, Computer Graphics, 

White Board  vkfn dk mi;ksx djuk pkfg,A LykbM dk fuekZ.k djrs le; Contrast dk 

mi;ksx djuk pkfg, tSls ihyh i`"BHkwfe ij dkys jax ls fy[kk tkuk pkfg,A dksbZ Hkh O;fDr lekt esa 

lkaetL; iSnk djus ds fy;s lh[krk gS vkSj mldk fujarj eqY;kadu gksrk gSA  
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External and Internal Quality Assurance in Higher Education: challenges and 

issues 

Dr.Ila Jain Associate. Prof. (Chemistry Department) CSA Govt. P.G. College ,Sehore. 

Dr. Nisha Tiwari Prof.( Chemistry Department), Govt. Girls College Bilaspur   

                                                         Abstract  

         To compete in the globalized market its one of the main objective of any 

country to produce high level skill and knowledgeable man power. Higher   

institutions play a key role for this objective. India has the second largest system of 

higher education in the world. This  paper explore how well quality assurance 

system support the quality of higher education institution. 

        Quality insurance focus on student learning out comes- the specific level of 

knowledge, skill and ability that student achieve by particular graduate program. 

          Internal and external quality assurance refers policies  and practices where 

the  institution themselves monitor and supra-institution policies govern by 

government respectively.   

    Developing effective academic audit   process will be important challenges for 

the academic quality assurance. The  development of reliable indicator of academic 

quality to improve  the quality education. 

Key ward -Student learning, external assurance, Internal assurance, academic and  

indicator     
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ßmPp f’k{kk esa xq.koÙkk dh xkjaVhÞ 

MkW- Qjtkuk fjtoh lg&izk/;kid ¼ÅnZw½ 

pUnª’ks[kj vktkn 'kkldh;  LukrdksRrj vxz.kh egkfo|ky; lhgksj e-iz- 

 
 

'kks/k lkj 

mPp f’k{kk yksxks dks ,d volj iznku djrh gS ftlls ekuork ds lkeus vkt 'kkspuh; :i ls 

mifLFkr% lkekftd vkfFkZd] lkaLd`frd] uSfrd vkSj vk/;kfRed elyksa ij lksap fopkj dj ldsaA vius 

fof’k"V Kku vkSj dkS’ky ds izlkj }kjk mPp f’k{kk jk"Vªh; fodkl esa ;ksxnku djrh gSA  

   egkfo|ky;ksa es v/;;ujr fo|kfFkZ;ksa dh izfr o"kZ c<+rh la[;k dks ns[krs gq, 

xq.koÙkk ;qDr f’k{kk iznku djus dk ladYi vklku ugh Fkk oLrq oSf’od ifjfLFkfr;ksa dks ns[krs gq,s ;g 

fu.kZ; cgqr t:jh ;k c<+rh rduhdh fuHkZjrk ds le; esa fo|kfFkZ;ksa dks ewY; ijd jkstxkjksUeq[kh f’k{kk 

nsuk orZeku le; dh ekax gSA Kku foKku dh fur u;h 'kk[kk&iz’kk[kkvksa ds mHkko esa ckg~; ikB~; Øeksa 

dk iqufuekZ.k djus rFkk mls fo|kfFkZ;ksa ds Hkkoh thou ls tksM+us ds fy, foxr o"kksZ esa vusd iz;Ru 

fd;s x;s gSA fdUrq bruk i;kZIr ugh gSA oSf[kd pqukSfr;ksa ds ifjizs{; esa xq.koÙkk;qDr f’k{kk iznku djus 

ds fy, v/kksljapukRed <+kaps es cnyko dh Hkh mruh vko’;drk gSA izns’k ds lokZxh.k fodkl ds fy, 

mPp f’k{kk ds lHkh vk;keksa ij /;ku nsuk t:jh gSA D;ksfda mPp fpUru ds fcuk Hkkjrh; ijEijkvksa 

vkSj ewY;ks ds vuq:i laLFkkvksa dks vkdkj nsuk lEHko ugh gSA bUgh mn~ns’;ksa dks /;ku esa j[krs gq,s 

'kklu us o"kZ 2011&2012 dks ßxq.koÙkk o"kZÞ eukus dk ladYi fy;k blh ladYi dks /;ku esa j[k dj 

vusd uokpkjh ;kstuk,¡ cukbZ xbZA 

   f’k{kk dk okLrfod mn~ns’; dsoy ,d ckj lh[kuk ugh gSA cfYd ;g thou 

Hkj lh[krs pyus dk miØe gSA lrr~ v/;;u] fujUrj vf/kxe ¼yfuZx½ vkSj lrr~ ewY;kadu ds fcuk 

fdlh dke esa xq.koÙkk ugh vk ldrhA xq.koÙkk yksxks ds lkewfgd vfuok;Z vkSj LoSfPNd fØ;k dykiksa 

dk urhtk gksrk gSA viuh Hkkouk dks dk;Z esa vkSj dk;Z dks lEiw.kZ psruk vkSj eu ls djus esa xq.koÙkk 

Lo;a vkrh gSA  

   xq.koÙkk fdlh Hkh ;kstuk ;k fØ;kUo;u ds rjhdks dks Fkksius ls ugh vkrh 

cfYd uSfrd ewY;ksa dh LFkkiuk ls vk ldrh gS mPp f’k{kk dk mn~ns’; lHkh lacaf/krks dk tkx:d 

djkuk gS o fn’kk n’kZu djuk gSA Lo;a vius dks ;g vHkkl djkuk gS fd dk;Z djuk ,d ckr gS vkSj 

dk;Z esa xq.koÙkk ykuk nwljh ckr gSA xq.koÙkk ykus ds fy, viuh vPNkbZ;ksa dks etcwr djuk] vius 

detksj i{kksa ij /;ku nsuk] lqvoljksa dk ykHk mBkuk] Lo;a esa ekufld n`<+rk ykuk vkisf{kr gSA  

   vr% mPp f’k{kk dh xq.koÙk esa lq/kkj dh furkUr vko’;drk gSA mPp f’k{kk esa 

odZ’kki] lsfeukj vkSj dkUQzsal dj ysus ls f’k{kk O;oLFkk lq/kj tk,xhA ¼,slk ekuk tkrk gS½ ij bl 

rjg ds dk;ZØe mPp Lrjh; izsj.kk ds rkSj ij gksuk pkfg;sa ftlls le; ds lkFk lkFk mPp f’k{kk esa 

xq.koÙkk vk lds vkSj mlls vkus okys ;qok Qk;nk mBk ldsaA   
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Quality Assurance : Its Role and Techniques 

Ms. Poonam Rajak (Student) 

Abstract 

Higher education means different things to different people. The pluralism of views is 

quite inevitable and some would opine it should be like that only. However, as we intend 

to discuss and learn more about quality in higher education, we should ask ourselves, 

what is higher in higher education? You, as a teacher/stakeholder of higher education, 

will agree that it is not just about the higher level of educational structure in the country. 

There is more to it. In terms of the level, higher education includes college and university 

teaching-learning towards which students‘ progress to attain higher educational 

qualification. Higher education imparts in-depth knowledge and understanding so as to 

advance the students to new frontiers of knowledge in different walks of life (subject 

domains). It is about knowing more and more about less and less. It develops the 

student‘s ability to question and seek truth and makes him/her competent to critique on 

contemporary issues. In other words, 
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PROBLEMS IN THE HIGHER EDUCATION SYSTEM OF INDIA-AN 

OVER VIEW 

Parvaiz Ahmad Parrey, Hilal Ahmad Bhat  

Ph.D. Scholars Department of Sociology and Social Work Barkatullah University Bhopal 

ABSTRACT 

Education makes a person civilized, advanced, sophisticated and well-informed. Every society 

gives importance to education because it is a universal remedy for all evils. For a civilized and 

socialized society, quality education is the only way. Its goal is to make an individual perfect. 

Higher Education System in India contrast to developed countries requires considerable 

perfection. Hardly about 13 % of students in India are taking higher education while 28% to 

90 % students in other developing and developed countries are taking higher education. The 

fact that Indian higher educational institutions are rapidly producing millions of graduates who 

are unemployable speaks of the need for improving the quality of education in our country. In 

the present paper an attempt has been made to figure out the existing defects in the present 

system of higher education in India and what measures should be taken to improve the quality 

of higher education. The paper has been prepared by reviewing the already available literature 

regarding higher education and by accessing different websites.  

Key words: Higher Education, India, Problems, Research Institutions. 



Quality Assurance in Higher Education Institutions: Issues, Challenges and Remedies – I  ISBN- 978-93-86171-92-4 

22 | P a g e                                                S p o n s o r e d B y  : -  N A A C  
 

HUMAN RESOURCE DEVELOPMENT ROLE OF MANAGEMENT 

TECHNIQUES 

Dr Sushama Singh Majhi  Assitent professor  Dept of Chemistry  Govt.M.V.M..Bhopal 

Abstract 

The potential can be used only by creating a climate that can continuously identify, bring to 

surface, nurture and use the capabilities of people. Human Resource Development system aims 

at creating such a climate. Human Resource Development managers are professionals who set up 

activities in their organizations to improve employees‘ performance. Aspiring HRD managers 

require a combination of education and a background in human resource policies such as 

employees‘ benefits plans. The prerequisite for the job is a bachelor‘s degree in human resource 

or business administration, as well as strong interpersonal skills. 

Key ward - Human, Development, activities, policies, business, skills. 
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INFORMATION AND COMMUNICATION TECHNOLOGY IN SCIENCE 

AND TEACHING  

Mrs. Anchal Ramtake* Govt..D.College Nainpur Mandla M.P. 

Abstract             

 In I.C.T. includes Radio, television, cellular phones, computer and network hardware and 

software, satellite systems, video conferencing and distance learning. We use I.C.T. because it 

engage learner. It is provide facility for raise achievement. I.C T.  Provide better understanding 

and have a positive impact on workload. With the help  of I.C.T.   We improved communication. 

               Radio can be used in place of a teacher to deliver highly structured lesion or as a 

supplement with a teacher present .Radio used with computer to transfer textual data. In T.V. 

includes open telecast with or without print and group telecast also. 

             Educational satellite (EDUSET) provides uniform quality education. it improved science 

,matches and English teaching .in rural area where quality of teaching are lack and shortage of 

teacher is beneficial. A special design of auditorium and use of microphone, amplifiers and 

L.C.D. etc can improve loudness and quality of human speech. Micro phone can use by student 

for asking question in lectures. E-book, e-journal, DVD, digital video are included in electronic 

text book. 

            Now the process of Examination is online. it is quick and objective type and quick result 

obtain. In science and social science we can draw chart, graphs, and tables and see effect of 

manipulating variables. It make easy to report making in social and ethical issue in social 

science. It is provide learning environment where learner and teacher are separated by time and 

space. Audio based course, animation coerces are available in virtual education. 

        In the classroom student have different learning style and ability.ict facilitating learning for 

student. it make study easy. 

        It needs teachers training.  One training is not sufficient for teachers. Proper internet 

connection is a big problem. Its maintenance is not easy. 

 

Key words-I.C.T.-Information and communication technology.  
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Higher Education in India: Issues and Remedies 

Muzafar Ahmad Mir and Aabid Ali , Research Scholars ,Barkatullah University       

 Abstract 

Every individual in this world has some kind of need. It is not possible for an individual 

to satisfy the need alone, for that purpose individual join his fellow beings to satisfy those needs. 

People have different needs like physiological, social, esteem needs etc., education is the primary 

need for individual to get as early as possible.As we know everyone has dreamlike, when I grow 

up I want to be a doctor, engineer, pilot etc. which is possible only through education It is 

considered that education is the only investment that enriches one‘s life in the long run. It is the 

education that raises wellbeing of the people and makes the nation wealthy one. If a country 

wants to develop it must have intellectuals which is possible through only education. Educated 

youth are the futures of the nation. Education is the main instrument in enriching the nation‘s 

prosperity.Since independence India has tried to make the country education oriented from 

where best brains could emerge. It is important that education should be effective and quality 

oriented and free from issues. . India which has a great potential to develop from education point 

of view, but in India we have number of issues associated with the education system which will 

be discussed in this paper and further will discuss some of the important recommendations and 

suggestions for the further improvement of the system. 

Key words:  Education, Significance, Issues, Government, Quality, Changes 
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Quality Assurance in Indian higher education: issues and challenges 
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Abstarct 

In recent years India has seen a notable growth in the number and types of higher education 

institutions. In regarding for organizations and individuals to remain competitive in a rapidly 

changing environment, require for education and training has become more critical than before. 

For answer to this demand, new institutions have continued to come out.  This article deals with 

the quality assurance of Indian higher education with their issues and challenges. 

Keyword: Quality Assurance, higher education, NAAC. 

  

KEYWORDS: Quality Assurance, UGC, NAAC. 
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उच्च शिऺा का अथथ अरग-अरग रोगं के शरए अरग-अरग चीज़ों का अथथ है। विचायं का फहसरता कापी 
अऩरयहामथ है औय कस छ रोग मह भानते हं कक मह केिर उसी तयह होना चाकहए। हाराॊकक, जसैा कक हभ 

उच्च शिऺा भं गसणित्ता के फाये भं चचाथ कयने औय जानने के शरए चाहते हं, हभं खसद से ऩूछना चाकहए, उच्च 

शिऺा भं क्मा उच्च है? आऩ उच्च शिऺा के एक शिऺक / कहतधायक के रूऩ भं, सहभत हंगे कक मह शसपथ  
देि भं िैषऺक सॊयचना के उच्च स्तय के फाये भं नहीॊ है। इससे अशधक औय बी है। स्तय के सॊदबथ भं, उच्च 

शिऺा भं कॉरेज औय विश्वविद्यारम शिऺण-शिऺण िाशभर है, षजसभं छात्रों की उच्च िैऺषणक मोग्मता 
प्राप्त कयने की प्रगशत होती है। उच्च शिऺा भं गहयाई से ऻान औय सभझ प्रदान की जाती है ताकक छात्रों को 
जीिन के विशबन्न ऺेत्रों (विषम डोभेन) भं नए ऻान सीभाओॊ के आगे फढ़ने के शरए आगे फढ़ सकं। मह 

कभ औय कभ के फाये भं औय अशधक जानने के फाये भं है मह छात्रो की सच्चाई के सिार औय सच्चाई की 
ऺभता औय सभकारीन भसद्दों ऩय आरोचना के शरए उसे सऺभ फनाती है। दसूये िब्ददं भं, 

 

i) मोग्म भानि सॊसाधनं के उत्ऩादन के रूऩ भं उच्च शिऺा। इस दृविकोण भं उच्च शिऺा 
को एक प्रकिमा के रूऩ भं देखा जाता है षजसभं छात्रों को श्रभ फाजाय भं अििोवषत 
"उत्ऩाद" कहा जाता है। इस प्रकाय, उच्च शिऺा व्माऩाय औय उद्योग के विकास औय विकास 
के शरए इनऩसट फन जाता है। 
ii) शिऺण प्रािधान के कस िर प्रफॊधन के रूऩ भं उच्च शिऺा कई रोगं का भानना है कक 
शिऺण िैऺषणक सॊस्थानं की भरू है। इस प्रकाय, उच्च शिऺा सॊस्थान, शिऺण की गसणित्ता 
भं ससधाय कयके शिऺण-सीखने के प्रािधानं के कस िर प्रफॊधन ऩय ध्मान देते हं, षजससे 
विद्याशथथमं के फीच एक उच्च ऩूणथता दय को सऺभ ककमा जा सकता है। 
 

कदरचस्ऩ है, उच्च शिऺा के इन सबी चाय अिधायणाओॊ को अनन्म नहीॊ है; फषकक िे 
एकीकृत होते हं औय उच्च शिऺा भं उच्चतय की सभग्र तस्िीय देते हं। मकद हभ कॉरेजं औय 
विश्वविद्यारमं की गशतविशधमं को देखते हं, तो हभं एहसास होगा कक शिऺा, िोध औय 
विस्ताय उच्च शिऺा के तीन भसख्म कामं का शनभाथण कयते हं। 
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Abstract 

The quality in higher education is a growing concern. There is pressure to quality assure 

international developments and, at the same time, a need to make quality assurance international. 

The interests in the Globalization of quality has come about because of the globalization of 

higher education, the growth of trans-national education and the increasing pressure for 

international or cross- national recognition of qualifications. There are three broad approaches to 

the Globalization of quality assurance, mutual recognition, international agencies; supranational 

agencies. In this context, National Level External Quality Assurance (NEQA) mechanism 

becomes important. The National Quality Assurance processes, whether it is assessment, 

academic suit or Accreditation used to assess and accredit the educational institution/programs 

should also conform to the international practices. In addition, they should broader their focus to 

the international norms instead of the national context to which they are presently oriented. With 

an effective and acceptable mechanism of Quality Assurance at the national level in place, re-

orienting them towards assessing the educational system for the international stakeholders may 

not be difficult. The reorientation of the quality assurance exercises and the outcome would in 

turn ensure the recognition of the qualifications across the national borders in the long-run. 

Key word: Quality Assurance, Higher Education 
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Abstract 
Excellence in academic leadership is required to achieve Total Quality Management (TQM) in 

Higher Education.  The role of academic leadership of faculty heads is pivotal in quality 

enhancement. As a good and committed leader, the faculty head, who is entrusted with Total 

Quality Management (TQM), is required to play multifaceted role to empower the staff. He 

should possess a clear commitment to the quality improvement process. She/he is supposed to 

ensure that his/her departmental structure clearly defines responsibilities of each stakeholder & 

provide the maximum delegation compatible with accountability. In the present paper, the 

investigator emphasized on analyzing the role of faculty heads as the academic leaders.  

To access the performance of HOD, the investigator has developed a three tier evaluation 

strategy i.e. their feedback from stakeholders in which the feedback of Heads will be taken from 

teachers of their departments and from at least 10-15% students of their department selected 

randomly. Also, a three member expert committee will evaluate the department and after 

assessment will submit the report which will be a benchmark for future endeavors. 

Key Words:Total Quality Management (TQM), stakeholder, accountability, benchmark
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ABSTRACT 

 
 The Indian Higher education system is on the brink of great transformations to cape with 

globel competence. It is the prime responsibility of IQAC to initiate, plan and supervise a various 

activities which are necessary to increase, the quality of  education imparted in institutions and 

colleges. The roll of IQAC in maintaining quality standards in teaching, learning and evaluation 

becomes crucial and the present research is therefore undertaken on a smaller scale to determine 

the exact status and function of IQAC and its outcome. This system is one of the third largest 

higher education system in the world, comprising 975 university, 39671 affiliated colleges 

1015695 teaching faculty and 23764960 students. The overall quality of higher education is the 

main concern in policy framing and for that it has been made mandatory to obtain accreditatin 

higher education institution (HEGs) by the NAAC to improve  quality. Maintaining quality is a 

long term goal, To reach this  long term goal NAAC  has established detailed guidelines from 

time to time. It can promote and determine quality related activities and issues  through various 

programmes and activities such as seminars, workshops, sysmosia, conferences, panel 

discussion, role playing exercises, demonstration, case studies, academic meeting and any  such 

kind of event or programme for all the stake holders of the institutions .        

The National Assessment and Accreditation Council (NAAC) of India was established as 

an autonomous body in September 1994 by the University Grants Commission (UGC), as an 

outcome of the recommendations of the National Policy on Education (1986). It was intended 

both to assess and accredit institutions of higher education and to assess the quality of education 

that they offered. Although the experience of accreditation in India is therefore only ten years 

old, it should be seen in the context of the quality controls that have been exercised in the Indian 

higher education system for the past 150 years, most of them a legacy of the British rule. In 

independent India, the various regulations on minimum requirements for the establishment and 

expansion of institutions of higher education are well established. The inspections and audits by 

the state governments, the affiliating function of the universities (for colleges), the performance 

appraisal of universities by the UGC, and the reviews by the funding agencies—all have 

contributed to ensuring 'satisfactory functioning'. Inspection and certification by professional 

bodies, which is primarily a recognition or approval process, has been in place for a long time. 

With such regulatory and recognition mechanisms already in place, the process of national 

accreditation aims at higher levels of quality assurance. 

Key Words------NAAC.  IQAC 
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उच्च शिऺा भं गहयाती चसनंशतमाॉ 
डॉ. कमलेश सिंह नेगी ंहा. प्राध्यापक, सिहदी  चंद्रशेखर आजाद शांकीय स्नातकोत्तर अग्रणी महा. ंीहोर,  
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        न ऩूछो हभायी भॊषजर कहाॉ है, अबी तो सफ़य का इयादा ककमा है | 
न हायंगे हंसरा हभ उम्र बय, ककसी औय से नहीॊ खसद से मे िादा ककमा है || 

 

            उच्च शिऺा की गहयाती चसनौशतमं को येखाॊककत कयने िारी मे ऩॊविमाॉ बायतीम 
उच्च शिऺा के ऩरयदृश्म को येखाॊककत कयती हं| बायत विश्व का एक भात्रो ऐसा देि है जहाॉ की 
शिऺा व्मिस्था प्राचीन कार से ही सभदृ्ध यही है| जफ ऩूया विश्व,  विद्यारम की बी ककऩना बी 
नहीॊ कय सकता था, तफ हभाये महाॉ विश्वविद्यारम अषस्तत्ि भं आ गमे  थे, तऺशिरा, नारॊदा, 
वििभशिरा, िकरबी, िायाणसी, उदान्तऩसयी आकद विश्वविद्यारमं की ख्माशत जग जाकहय है| इन 
विश्वविद्यारमं भं अध्ममन से बायतीम छात्रो ही नहीॊ अवऩतस ऩूये विश्व के छात्रो राबाषन्ित होते थे 
| काराॊतय भं ज्यमं – ज्यमं शिऺा का स्तय फढ़ता गमा, ऺेत्रो भं िषृध्द होती गमी उसी के साथ 
िैऺषणक ऺेत्रो भं चसनौशतमाॉ बी गहयाती गमीॊ | इन चसनंशतमं का सभम यहते अगय सभाधान नहीॊ 
खोजा गमा तो मे हभायी शिऺा व्मिस्था के शरए एक गहयी सभस्मा फन सकती है | खैय उच्च 
शिऺा की चसनौशतमं को रेकय चचाथ कयं, तो फहसत फातचीत हो सहती है | फात स्कूर शिऺा की 
हो मा तकनीकी शिऺा मा माॊवत्रोक, शचककत्सा, व्मािसाशमक सभग्र रूऩ भं इनकी चसनौशतमाॉ 
कभोफेस एक जसैी ही हं | प्रस्तसत िोधऩत्रो भं उच्च शिऺा की चसनौशतमं ऩय विस्ताय से चचाथ की 
जाएगी, साथ ही इन चसनौशतमं का सभाधान बी प्रस्तसत ककमा जामेगा | मही भेये िोधऩत्रो का 
साय मा सॊऺ ेवऩका है | 
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Abstract 

 
Higher education is one of the critical aspects of the social and economic progress at the 

individual as well as at the national level. The concept of quality enhancement in higher 

education is universally accepted that quality is an ongoing multi-dimensional process. Quality 

enhancement is an important issue in mp higher educational institutions of rural areas. Quality 

enhancement is possible only when adequate infrastructure, committed teachers, visionary 

management sound academic curriculum, standardized evaluation and assessment system are 

available. There are about 260 govt. colleges of m.p. belongs to ruaral areas in which 56 govt. 

colleges belongs to tribel areas. These colleges are facing the challenges like higher teacher –

student ratio, lesser research work, poor input, lesser use of ICT, inadequate physical 

infrastructure, low GER and faculty problems. In this paper an attempt has been made to 

appraise the issue-how to enhance quality in higher education institutions of rural areas of m.p. 

The objectives of the study are to examine the present status of higher education system in m.p., 

to discuss the challenges and to find out the ways for enhancing quality in these colleges of rural 

areas. 

 

Keywords:- Higher education institutions, quality enhancement, GER, Higher teacher-student 

ratio. 
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Abstract 

The Higher Education Department of Madhya Pradesh has been focussing attention on the 

improvement of quality of education at college and university. It is good to worry about the 

determination of values and standard in the academic institution of our state. But it is also a real 

fact that each and every component related to this field is responsible for not doing the right 

efforts which are accepted on their part. However if, we consider one single component to bring 

tightness over the otherwise loose structure, it cannot work effectively. This paper will bring all 

those main causes which have directly or indirectly contributed to the degradation of the higher 

values of education. More over from suggestions, to check the above, will also be given on my 

part in these references. 

 

e/; izns’k esa mPp f’k{kk fodkl ds iz;klksa dk xq.koRrk vk’ofLr ij izHkko 

MkW- v:.kk ik.Ms izk/;kid izk.kh’kkL= ’kkldh; ';ke lqUnj vxzoky LukrdksRrj egk- flgksjk-tcyiqj 

'kks/k Lkkj 

mPp f’k{kk iznku djus okyh f’k{k.k laLFkka;s viuh xq.koRrk c<~kus ds fy;s iz;kl jr jgrh gS A f’k{k.k 

laLFkkuksa dk mRikn muds fo|kFkhZ gksrs gS A laLFkkvksa dh xq.koRrk dk izHkko fo|kfFkZ;ksa ij iM~rk gS ,oa 

fo|kfFkZ;ksa dk O;fDrRo vkSj Hkfo”; laLFkk dh xq.koRrk ls izHkfor gksrs gS A jk”Vz~h; ewY;kadu ,oa 

izR;k;u ifj”kn dqN&dqN le; ds vUrjky ls mPp f’k{k.k laLFkkvksa dh xq.koRrk dk vkdyu dj 

mudh xq.koRrk dk Lrj lekt ds lkeus j[krh gSA e/; izns’k mPp f’k{kk foHkkx ds }kjk mPp f’k{kk ds 

fodkl ds fy;s vusdksa dk;Z fd;s tk jgs gS A vusdksa ;kstuk;sa pykbZ tk jgh gS Nk= la[;k c<~kus ds 

iz;kl tkjh gS ijUrq bu lcdk izHkko D;k laLFkk dh xq.koRrk ds Lrj dks visf{kr :Ik ls c<~k ik jgk 

gS \ bl iz’u ij fparu vko’;d gSA vusdksa Å/oZxkeh ifj.kkeksa ds lkFk & lkFk Nk=ksa dh mifLFkfr 

,oa f’k{kk ds izfr :fp dk Lrj visf{kr LFkku ij ugha gS A ;fn ;g visf{kr Lrj rd og c<~ tk;s rks 

fuf’pr :Ik ls laLFkk dh xq.koRrk dk Lrj Hkh c<~sxkA 
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Abstract  

 
The term ―technology‖ refers to advancements in the methods and tools we use to solve 

problems or achieve a goal. In the classroom, technology can encompass all kinds of tools from 

low-tech pencil, paper, and chalkboard, to the use of presentation software, or high-tech tablets, 

online collaboration and conferencing tools, and more. The newest technologies allow us to try 

things in physical and virtual classrooms that were not possible before. What you use depends 

fundamentally on what you are trying to accomplish. 

Teaching with technology can deepen student learning by supporting instructional objectives. 

However, it can be challenging to select the ―best‖ tech tools while not losing sight of your goals 

for student learning.  Once identified, integrating those tools can itself be a challenge albeit an 

eye-opening experience. The CTL is here to help you (novice, expert and everyone in between) 

find creative and constructive ways to integrate technology into your class. If you are looking to 

flip your class, make use of Canvas or simply want to experiment with some new instructional 

technologies, we can help.  At the college level, there are many apps that can improve the 

students‘ experience in and outside the classroom. Although, there is an app for 

almosteverything, I will review six apps that can be used in higher education. 

 

https://www.google.co.in/search?q=Guest+faculty+in+computer+application&spell=1&sa=X&ved=0ahUKEwjkrfSKp9_YAhUEGJQKHVTdANMQkeECCCQoAA
https://enveritasgroup.com/2014/04/08/gaming-apps-healthcare-industry/
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Abstract  

 
The Education System of India is not keeping up with the fast moving progressive education 

system of the developed world. Higher education should encourage independent thinking, 

innovation and new ideas among students. But the higher education lacks these very things; it is 

a one way traffic of thoughts from the teachers to the students. Interactive classroom teaching 

which is so necessary for promoting and building thinking capacity amongst students is sadly 

absent.  

Books are full of obsolete and outdated theory. Practical knowledge is not given to the students, 

especially students of Arts. A student of sociology only ‗reads‘ about  Tribes in ‗Tribal 

Sociology‘ or about industries in ‗Industrial Sociology‘ without ever visiting the tribal areas or 

industries. 

The education system is such that it focuses only on passing examinations rather than gaining 

actual knowledge. Everyone is aware of the ‗actual‘ knowledge of students who pass out of 

college with a degree of Engineering.  

Exams are more of a test of the ability of students to ‗mug‘ and write. Those with a capacity for 

rote learning secure very high marks. These very students cannot recall what they wrote to get 

such high marks after one year. 

Three hours exam time, in which the knowledge of the student is tested, only promotes 

‗mugging‘ and tests the writing speed of the student; especially students of Arts faculty. A 

student does not even have the time to ―think‖ and write. 

The Classrooms are often over-crowded. In the annual examination system, the teacher cannot 

gauge the level of learning and comprehension of the students as the examination is only at the 

end of the year. The Semester system is better in a way as it gives the teacher an opportunity to 

access the level of the students, their strengths and weakness. The C.C.E. also helps the teachers 

to continuously monitor and know about the students. Non-traditional C.C.E. in which classroom 

teaching, group discussions, assignments can be given helps to build the confidence of the 

students. It also promotes interactive class room teaching. 

To make the semester system more effective, the number of students in class has to be lessened, 

as is the case with most higher education institutions in the world.Also, changes in the syllabus  
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are necessary, but while doing so it should be ensured that the syllabus to be implemented should 

be declared at least a year before it is implemented to enable the teachers to prepare. Very often 

the syllabus is changed and immediately implemented in the session. The teachers do not even 

get books to study or enough time to prepare.  

The syllabus often is very vast and for the teacher it becomes a race against time to complete the 

course. In this scenario, it becomes impossible to give in-depth knowledge to the students. Half 

of the posts of teachers in the Higher Education department are not filled, which adversely 

affects those teachers who are in service. Apart from teaching, the Professors have to devote a lot 

of time to complete the work of various committees. Even when the Professors have a free 

period, they often cannot study as they usually have to finish the work of the committees.  

The infrastructure of Colleges is not condusive to teaching-learning. Many colleges do not have 

proper labs or libraries. Teachers do not have separate cabins or chambers, where they can keep 

their books and study in peace, as is the case with teachers of higher education in all developed 

countries which boast of high ranking in the world. Very often, teachers of even the same 

subject/different subjects have to share a department. Six to Seven teachers or more in a small 

room (department) are certainly not in a situation to study or prepare for lectures; as solitude is 

required for preparation. Apart from so many teachers sharing a room, there is a continuous 

stream of students seeking help or solution coming to the department; which make any study or 

preparation very difficult. In many colleges, teachers do not even have proper staff rooms. 

The teachers are expected to stay in college for 6 hrs 40 minutes. Going to college and coming 

back often take two hours-one hour going and one coming back home, especially in big cities, if 

the college is far from the house.  The teacher is away from the house for nearly nine hours. 

After coming back, family responsibilities also have to be shouldered, leaving very little for 

preparation. Just increasing the stay time of teachers, without providing infrastructural facilities 

to them to enable them to study undisturbed will not result in ‗increasing the quality‘ of 

education. 

Many students are unable to come to college on a regular basis, as they have to earn to support 

their families. To increase their attendance in classes, the policy of ‗Earn while you learn‘, which 

is followed by higher education institutions should be followed. 
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Advantage and disadvantage of semester system with special reference to 

rural area of Madhya Pradesh. 

 
Dr.Dinisha Malviya , Assistant professor Deparment.of Botany Govt.C.S.A P.G.College Sehore 

 

ABSTRACT 

 

Universities are very important part of society. They prepare the professionals who are 

responsible to drive a nation. They generate ideas ,innovations and create awareness among the 

people. The university grants commission set up a committee for university reforms which 

emphasized the importance of interdisciplinary, A broader background for undergraduate 

education uniform semester and credit system. firstly Delhi university introduced the semester 

system  to change the structure which will bring quantum leap  in the teaching ,research and 

innovation. The university committee wants to improve the learning process to benefits the 

student. 

In Madhya Pradesh the semester system has been introduced on the under graduate curriculum in 

affiliated colleges in university with effect from 2009 admission onwards. 

Madhya Pradesh has 457 Govt. colleges. Which of them mostly colleges situated in rural and 

remote areas. These colleges have insufficient infrastructure such as  teaching staff, laboratories 

libraries, etc. So it faces in adequacy of time. Student who join late will face lot of difficulties to 

catch the  subject and complete the revision. 

This paper deals with - so many advantage and disadvantage of semester system especially in 

rural areas. 

 

KEY WORDS:-Semester System, Rural area, Advantage ,Madhya Pradesh 



Quality Assurance in Higher Education Institutions: Issues, Challenges and Remedies – I  ISBN- 978-93-86171-92-4 

37 | P a g e                                                S p o n s o r e d B y  : -  N A A C  
 

 

“Quality and Competence of Teachers (Teaching Skill) as key to empower the 

student.” 

Ms Uzma Alam and Dr Razi Faraz Khan 

Regional Institute of Education Bhopal, Madhya Pradesh India 

 

ABSTRACT 

In technical or professional courses it is seen that the syllabus is well 

structured, vast and up to date. Our curriculum is well equipped to provide 

the best opportunities even though the student does not have clear 

understanding of the content and often under achievers. It is evident that the 

extent and quality of learner‘s achievement is the result of their teacher‘s 

competence and skills. But it is to be marked that the education system is 

severely suffering from the lack of teachers. It is worth mentioning that most 

of the sanctioned posts of teacher are vacant or contractual (ad hoc) are the 

major working force in present scenario. Existing teacher are over burden 

because of the lack of teachers (working force), their non academic duties 

and due to their varied role and responsibility. In this cross sectional study 

50 students of M.A. (education) are surveyed regarding their expectation 

with course and teachers and 10 teachers are interviewed out of which five 

are permanent faculty and five are contractual. The result shows that student 

require the guidance and supervision of teachers, to understand the depth 

and essence of the subject. Students who are interested and really want to 

make their future in the field are not getting the correct understanding and 

guidance due to the unavailability of teachers.  
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Last Mile Road Connectivity: An Essential Prerequisite for Ensuring Quality 

Education to All (With Special Reference to PMGSY). 

Dr. Shalini Vijayvargiya, Guest Faculty (Commerce) 

Govt. Girls Degree College, Ujjain (MP) 
 

Abstract 

Quality and spread of higher education in India has witnessed a massive improvement in the past 

few decades. This has been made possible by methodical planning and a parallel improvement in 

infrastructure facilities. However, a lot is yet to be done to ensure that quality education reaches 

the remotest parts of our country. One major factor that will contribute to the fulfilment of this 

cause is last mile road connectivity. 

Keywords: Higher education in India, PMGSY, total inclusion, road connectivity. 
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 Accreditation of Higher Education Institutes is Quality Reflection 

Shailesh Jaloree Samrat Ashok Technological Institute , Vidisha 

Abstract 

 Accreditation is a type of quality assurance process to develop higher Education Institutes 

in India to globally acceptance and it is the  top priority concerns of the government. The 

National Assessment and Accreditation council (NAAC), is a national accreditation agency was 

established in the year 1994, and subsequently became an autonomous institution of the 

University Grant Commission (UGC) and also National Board of Accreditation (NBA)for the 

professional courses. The parameters relating to the minimum applicable standards for all the 

institutions would have been decided by a regulating body which is known as NAAC and NBA. 

Accreditation is the way through which  Higher Education institutes broadcast the quality of their 

educational processes to their stake holders including students, parents, recruiters, alumni, staff  

management and governing body.  

 The Washington Accord is an international accreditation agreement for professional 

engineering academic degrees, between the bodies responsible for accreditation in its signatory 

countries. 

 India is now a member of the Washington Accord. One of the main criteria for any 

country to be part of the accord is that its engineering degrees should be accredited .  

 In the present scenario the interests of the stake holders needs to be taken care while 

developing a strategy leading to quality in Higher Education. Quality assurance is crucial factor 

in influencing the outcome of the educational institutions. Contributing to nation building and 

skills development of students. After getting the accreditation we see that Higher Education 

Institutes demonstrate themselves into Center of Excellence. Excellence in all that reflects the 

overall development of the system of Higher Education of the country as a whole.  
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Hkkjr esa mPp f’k{kk dk fxjrk Lrj 

MkW- dUgS;k flag izk.kh 'kkL= foHkkx dsEil vkWQ csLV ekWjy dkyst cSfM;k ftyk [kjxksu e-iz- Hkkjr 

'kks/k lkj 

fdlh jk"Vª dh xq.koRrk muds ukxfjdks dh xq.koRrk ij vk/kkfjr gksrh gSA rFkk mPp f’k{kk gh ,d ,slk 

lk/ku gS ftlds }kjk f’k{kdksa dh xq.koRrk c<kbZ tk ldrh g SA vkSj jk"Vª dks fodflr fd;k tk ldrk 

gSA Hkkjr ,d cMs tula[;k okyk ns’k gS ;g dh tula[;k ds vuqikr esa mPp f’k{k.k laLFkkvksa esa Hkkjh 

deh gSA Hkkjr fo’o ds Js"B mPp laLFkkuksa esa fodflr rFkk fodkl'khy jk"Vªks esa cgqr fiNs gSA D;ksfd 

iqjs ns’k esa Nk= &f’k{kd vuqikr cgqr vlarqfyr gSA Hkkjr esa mPp f’k{kk ds Lrj dks lq/kkjus ds fy;s 

uSd tSls laLFkkuksa dh LFkkiuk fd xbZ gSA uSd ds vuqlkj Hkkjr ds 90 izfr’kr egkfo|ky;ksa rFkk 70 

izfr’kr fo’ofo|ky;ksa esas xq.koRrk dk Lrj vf/kd fxjk gqvk gSA fiNys 10 o"kks Z esa cgqr la[;k esa dsfUnz; 

fo’ofo|ky;] nwjLFk f’k{kk laLFkku ] vksiu fo’ofo|ky;] jkT;dh; fo’ofo|ky;] Lo’kklh 

fo’ofo|ky;] v’kkldh; egkfo|ky;]’kkldh; f’k{kk egkfo|ky;] v’kkldh; f’k{kk egkfo|ky;ks ,oa 

mPp ’kks/k f’k{kk laLFkkuksa dh LFkkiuk dh xbZ gSA tgk ij f’k{kdks dh vf/kd ek= esa in fjDr gSA rFkk 

ikB~;dzeksas esa Lukrd ,oa LukdksRrj Lrj ij 70 izfr’kr csfld fo"k; rFkk 30 izfr’kr jkstxkjmUeq[kh 

fo"k; tks jkT; ds {ksf=; fo’ofo|ky;ks ,oa egkfo|ky;ks ds ekax ds vuqlkj ykxq gksuk pkfg,A rFkk 

LFkkbZ f’k{kdks  d s :i es lgk;d iz/;kid]  lg iz/;kid] iz/;kid ,oa izkpkZ; dh fu;qfDr gksuh 

pkfg,A foKku fo"k;ksa ds iz;ksx’kkykvksa esa mfpr midkj.kksa dh O;oLFkk gksuh pkfg,A ,oa izR;sd 'kks/k 

Nk= dks pkgs og fdlh Hkh oxZ dk gks mUgs Nk=o`fRr dk izko/kku gksuk pkfg, ftlls 'kks/k ,oa 

vuqla/kku dk;Z ljyrk iwoZd laEiUu gks ldrk gSA vr% mPp f’k{kk Lrj lq/kkjus ds fy;s gesa laxksf"B;ksa 

,oa dk;Z’kkykvksa dk vk;kstu dj lq/kkj ds ldjkRed mik; dks fo’ofo|ky; vuqnku vk;ksx ekuo 

la’kk/ku fodkl ea=ky; ] jkT;ksa ds mPp f’k{kk foHkkx rFkk jk"Vªh; mPprj f’k{kk vfHk;ku ,oa uSd tSls 

laLFkkuksa dks le;& le; ij voxr djkrs jguk pkfg,A  
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mPpf'k{kk ds xzkeh.k {ks=ksa rd foLrkj.k gsrq ckjg eklh lM+d lEidZ&,d egrh 

vko';drk ¼iz/kkuea=h xzkelM+d ;kstuk ds fo'ks"klanHkZ esa½ 

MkW- 'kkfyuh fot;oxhZ;] vfrfFkfo}ku¼okf.kT;½ 'kkldh; dU;k LukrdksRrj egk-] mTtSu  

 

'kks/k lkj 

 nwjLFk xzkeh.k {ks=ksa esa fuokljr~ vkcknh rd mPp f'k{kk dk ykHk igqaps bl gsrq ckjgeklh lM+d 

lEidZ ¼tks o"kkZdky esa Hkh vo:) u gks½ ,d egRoiw.kZ ?kVd gSA mPp f'k{kk ds ewy fo|ky;hu f'k{kk 

dks Hkh Js"B xq.koRrk iznku djus gsrq f'k{kdksa dh xzkeh.k fo|kfFkZ;ksa rd igqap ckjgeklh lEidZ ekxZ ls 

gh laHko gSA  

  

dqath 'kCn & ckjgeklh lM+d lEidZ] iz/kkuea=h xzke lM+d ;kstukA  

 

 

Role of Information Technology in Total Quality Management 

Mushtaq Ahmad Bhat Designation: Research Scholar School of Social Science DAVV Indore 

Abstract 

A survey of literature on role of Information Technology for Total Quality Management 

to enhance the organizational performance was conducted in this study. Online research sources 

were searched for scholarly works published in this area. Other available sources such as the 

journals and magazines were also sifted through. Of the paper surfed 50 were found suitable for 

conducting a detailed literature review. An in depth classification of literature reveals that there 

are three types of papers on role of IT in TQM namely – research papers, empirical studies and 

case studies. Papers were classified on the basis of tools and techniques used, time of 

publication, region and methodology. Largest numbers of paper were published from Asia 

followed by Europe. The most popular methodology was found to be Empirical studies using 

Software Packages for Social Science(SPSS), Structural Equation Modeling (SEM) and 

Electronic Data Interchange (EDI). Time wise analysis of data suggests an increasing trend in the 

volume of literature on TQM and IT/IS (Information System) over the past one and a half 

decade. The present study is deemed to help understand how TQM Literature has evolved over 

time and indicate the direction of research in this potential area. 
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“बायतीम शिऺा : सभस्माएॉ औय सभाधान ”  

डॉ. अचथना ऩाठ्मा ऩी.डी.एप. 
 

'kks/k lkj 

 
21िी सदी का विश्व नाबकीम हशथमायं के ऐसे ढेय ऩय फैठा है जो सैकडं फाय ऩथृ्िी का विनाि कयने 

भं सऺभ है। “विश्व भं आज षजतनी साऺयता है उतनी ऩहरे कबी नही थी। षजतना , अन्माम ,कहॊसा, आतॊक , 
अविश्वास आज विश्व भं व्माप्त है उतना ऩहरे कबी नही था। भनसष्म के ऩास षजतना ऻान बॊडाय उऩरब्दध है 
उतना ऩहरे कबी नही था। कपय भनसष्म अऩनी सभस्माओॊ को हर कयने के स्थान ऩय शनत नई सभस्माएॊ क्मं 
अऩने शरए ही ऩैदा कयता जा यहा है ? मह प्रश्न साथथक होगा कक शिऺा केिर साऺयता भात्रो है मा शिऺा बी है 
ऩया विधा औय विधा के अॊतय को सभझने िारे बायत ने अऩनी आध्माषत्भकता की सभझ को क्मं ककनाये 
रगा कदमा है?”1  

ककसी बी देि की भहत्ता उस देि के ऺेत्रोपर से नही अवऩतस िहाॉ के शिऺा-स्तय से आॊकी जाती है औय 
िह स्तय शनबथय होता है शिऺक तथा शिऺा के दिथन ऩय।् उसी भहत्ता को ऩाने की चाह भं आज हभाया देि 
अजीफ से दोयाहे ऩय खडा है। “बायत भं अनाकदकार कार से शिऺा का आविबाथि भात्रो शिऺा के उत्थान एिॊ 
गौयि के शरए नही हसआ , फषकक मह तो धाशभथक ऩहरू का कंद्र वफन्दस यही है |”2 “िैकदक कार से आज तक 
बायतीमं की शिऺा ने उस दैदीप्म प्रकाि ऩसॊज की बाॊशत सभस्त भानि सभाज का ऩथ इस प्रकाय प्रिस्त ककमा 
है की उसकी अशभट छाऩ जीिन के प्रत्मेक ऺेत्रो भं उजागय होती है|”3  

देि का विकाि उस देि की शिऺा प्रणारी ऩय शनबथय होता है , क्मंकक देि की उन्नशत के शरए हय 
व्मवि षजम्भेदाय है औय िो ही देि को अऩने ऻान , सॊस्काय औय अच्छे आचयण के जरयमे देि को फसरॊकदमं ऩय 
ऩॊहसचा सकता है! ककन्तस अगय शिऺा प्रणारी ही ठीक न हसई तो उस देि का बविष्म अॊधकायभम हो सकता है , 

आज जरुयत है एक अच्छी शिऺा प्रणारी की षजससे ऻानिान औय एक अच्छे आचयण िारा व्मवि फन सके! 
आज कर सयकायी विद्यारमं की जो षस्थशत है िो सबी जानते हं , विद्यारम के नाभ ऩय एक जजथय कभया , 

अध्माऩकं की कभी ,कई विद्यारमं भं तो कहॊदी के अध्माऩक विऻान जैसे विषम की शिऺा दे यहे हं , अच्छी 
शिऺा के नाभ ऩय ससविधा नहीॊ तो ऐसे विद्यारमं भं कर का ससनहया बविष्म कैसे तैमाय हो सकता है , शनजी 
विद्यारमं भं शिऺा तो अच्छी है ऩय सॊस्काय नहीॊ कदए जाते , आज शिऺा के भामने ही फदर गए हं! फस हय 
तयप दौड़ रगी है , की हभं उनसे ज्यमादा अॊक राने हं , मे अच्छी फात है रेककन जोय केिर अॊक राने ऩय ही 
नहीॊ देना चाकहए, साथ ही ऻान को बी फढ़ाना चाकहए! शिऺा ऩाने को राराशमत मसिा ऩीढी ठीक तयह से सभझ 
ही नही ऩा यही है कक शिऺा के सही प्रमोजन का भागथ कहाॉ है। भैकारे प्रणीत शसग्रर फताते है कक कडशग्रमं का 
अॊफाय रगा रेना ही असरी ऩसरुषाथथ है। महा अनामस ही प्रश्न उबयता है कक क्मा िे उऩाशधमाॉ उऩाशधधायक के 
जीिन भूकमं का स्तय उठाती हं ? उसे एक ऩरयऩूणथ भानि फनाती हं ? क्मा "शिऺक" कहराने िारा व्मवि 
हभाये "गसरु" मा "आचामथ" की गरयभा को छू सकता है ? ऊॊ ची-ऊॊ ची कडग्री ऩाकय दजी का फेटा फटन बी नही 
टाॊक सकता, औय तो औय सिाथशधक अॊक ऩाने फारा फेटा अऩने अनऩढ भाता-वऩता को सम्भान देना बी बूर 
जाता है। 
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PRESENT STATUS OF IN HIGHER EDUCATION AND RESEARCH IN INDIA 

Piyush Bhatnagar and P.B.Reddy* 

PG Department of Mathematics, Govt MLB College, Bhopal 

*PG Department of Zoology, Govt.PG.College, Ratlam,  

Abstract 

 India has no shortage of innovation initiatives. Nevertheless, the motherland continues to lag far 

behind than developed and other developing nations. In the present investigation we tried to 

provide current status of science and technology and by this means enabling policy makers to 

measure and evaluate the country‘s progress in research. The study used 20 years publications 

data which has been drawn from Scopus database covering the period 1996 to 2016. The study 

searched the country‘s performance on several measures including total publications, citable 

documents, and self citations, citations per document and publication share in world research 

output. It also examined percentage of international collaborations and percentage of open access 

output. The study also compares similarities of Indian research profile with other countries. The 

findings of the study will be helpful to educationists and policy-makers.  

Keywords: Higher education, Research and Innovations, Research publication, policy makers. 
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^^'kks/k ,oa f’k{kk ds fodkl esa lq/kkj dSals gks \** 

MkW- ts- lksuokuh lgk-çk- lekt’kkL=] 'kkl- Luk- egkfo- cjsyh] ft- jk;lsu ¼e-ç-½ 

 

'kks/k lkj 

'kks/k dk vFkZ& 'kks/k ml izfØ;k ;k dk;Z dk uke gS ftlesa cks/k iwoZd iz;Ru ls rF;ksa dk ladyu dj 

lw{exzkgh cqf) ,oa foods ls mldk voyksdu] fo’ys"k.k djds u;s rF;ksa ;k fl)karksa dk mn~?kkVu fd;k 

tkrk gSA 

,Mokal yuZj fMD’kujh vkWQ djsaV baxfy’k ds vuqlkj& ^^fdlh Hkh Kku dh 'kk[kk esa uohu rF;ksa dh 

[kkst ds fy, lko/kkuh iwoZd fd, x, vUos"k.k ;k tk¡p iM+rky dks 'kks/k dh laKk nh tkrh gSA** 'kks/k 

ekuo Kku dks fn’kk iznku djrk gS rFkk Kku HkaMkj dks fodflr ,oa ifjekftZr djrk gSA 'kk s/k ls 

O;kogkfjd leL;kvksa dk lek/kku gksrk gSA 'kks/k ls O;fä dk ckSf)d fodkl gksrk gSA 'kks/k lkekftd 

fodkl esa lgk;d gSA 'kks/k ftKklk iw.kZ izo`fÙk;ksa dks larq"V djrk gSA 'kks/k vusd dk;Z fof/k;ksa o 

mRiknksa dks fodflr djrk gSA 'kks/k iwokZxzgksa ds funku vkSj fuokj.k esa lgk;d gSA 'kks/k Kku ds fofHkUu 

i{kksa esa xgurk vkSj lw{kerk iznku djrk gSA 

 vkt ds ;qx esa fdlh :f<+ ;k fuft fo’okl dh txg O;ofLFkr vkSj oSKkfud <¡x ls fd, x, 

'kks/k dks izkFkfedrk nh tkrh gSA ftlls oSKkfud Kku vf/kd fo’oluh; ,oa o S/k gksrh gSA orZeku esa 

fodflr jk"Vªksa ds vkfFkZd vkSj rduhfd fodkl dk vk/kkj 'kks/k gh gSA Hkkjr esa Hkh 'kks/k dk;Z dks c<+kok 

nsus ds fy, dbZ mik; fd, tk jgs gSaA fdarq vkt Hkh ns’k esa gks jgs 'kks/k dh u dsoy ek= cfYd 

mldh xq.koÙkk dks ysdj ge vU; n s’kksa dh rqyuk esa dkQh fiNM+s gq, gSaA gekjs 'kks/k iqjkuh ijaijkxr 

i)fr;ksa ij vk/kkfjr gSaA 'kks/k ds uke ij yksx dsoy vkSipkfjdrk iwjh djrs gSaA dbZ txg 'kks/k dk;kZsa 

dh iqujko`fÙk Hkh gksrh gS] rks dgha ij 'kks/kkfFkZ;ksa ij 'kks/k dh pksjh ;k udy ds vkjksi yxrs gSaA ;gh 

fparu dk fo"k; gSA  

  Hkkjr esa mPp f’k{kk ds rhoz foLrkj ds lkFk&lkFk fo’ofo|ky; vkSj egkfo|ky; rks va/kk/kqa/k 

[kqyrs x, ij gj ,d ds fy, vko’;d 'kks/k lalk/ku tqVkuk Vs<+h [khj lkfcr gks jgk gSA 'kks/k dk;Z 

dsoy fMxzh ds fy, fd, tk jgs gSaA ftuesa xq.koÙkk dk iw.kZr% vHkko gksrk gSA mPp f’k{kk esa ih-,p-Mh- 

dh fMxzh eS=h] n;kHkko ;k vU; fdUgh dkj.kksa ls ns nh tkrh gSA ,sls 'kks/kdk;Z Lo;a Nk= ds fy, Hkh 

vf/kd ewY; ugha j[krsA mu 'kks/kdk;ksaZ ls igys izkIr Kku esa o`f) ;k u, Kku dh vk’kk djuk nqjk’kk 

fl) gksrk gSA okLro esa vkt 'kks/kdk;Z Hkkjrh; lanHkZ eas tfVy gksrk tk jgk gS vkSj mldh mikns;rk 

,oa xq.koÙkk dks ysdj mPp f’k{kk ds ykHkkfFkZ;ksa esa dkQh vlarks"k QSyrk fn[k jgk gSA  
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ABSTRACT 

 Various studies have been highlighted the opportunities and potential benefits of 

information and communication technologies (ICT) for improving teaching learning process. 

These technologies are currently being used in higher education to assist students to learn more 

effectively by providing teachers with access to a wide range of new pedagogy. This research 

focuses on the need to develop appropriate strategies to face this new teaching role and, 

additionally the students' role when integrating ICT in the teaching and learning process. In this 

study, we have concluded that use of ICT in teaching as favoring several process related to 

teaching and learning, in particular those involving attention, perception, responding mechanism 

application of  teaching and understanding   

Keywords: Information and Communicationtechnologies (ICT) , Quality, teaching and          

learnining process 

Financial resources and their management 

Dr.JyotiNetam, Assistant Prof. political science , CSA Govt. P.G. nodal college, sehore 

ABSTRACT 

Like any other institution in the world financial resource are of utmost importance in the higher 

education system, this is because the higher education institutes have to work under the financial 

resource allocated to them that too efficiently, these constrain can affect the quality of the 

education. These funds allocated to education has one of the lowest percentages when compared 

to other institutions. This paper will try to explain how and why financial resource and its 

management hold serious importance and how can this be achieved with modern methods and 

technology available to us. In this paper, the emphasisis laid on the need for better training of 

staff with the currently allocated funds. It is hoped that this paper will prove to  be helpful for 

financial system planning to management, administrators, policy-makers and all those who are 

interested or are related to financial resourceallocation.   
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Quality Assurance in Higher Education: Needs , Challenges and Applicability 

Harsha Jalori, Department of Physics, Govt. Benazeer Science and Commerce College, Bhopal 

Abstract 

 In the present paper I am going to highlight over the points and methodology is to be 

adopted to quality assurance in Higher Education. 

 Today in the competitive world we have to fulfill the needs and desires of the students a 

top priority. All the activities which are conducted in the institute should have a written chart. A 

proper time table is to be made of yearly activities beside the regular teaching activities , 

evaluation and examinations. Co curricular activities as well as extracurricular activities should 

also follow the strict time table as examinations round the year. All the activities and practices 

should have a fair record and to be displayed on institute website, notice boards etc. Regular  

Updating the website is must because lot of institutes fails in this practice and many times media 

covers your lacunas.  

 Dedicated involvement of each and every faculty members is utmost important. 

Formation of IQAC only does not suffice. Important is the constant motivation and guidance 

from the convener and members of this committee to the students, faculty and staff in friendly 

manner. In this paper I have put my all efforts to cover stream line the activities, collection of 

data, formation of report and submission. 

 

 

 

 

 

 

 



Quality Assurance in Higher Education Institutions: Issues, Challenges and Remedies – I  ISBN- 978-93-86171-92-4 

47 | P a g e                                                S p o n s o r e d B y  : -  N A A C  
 

 

 

Quality assurance  in higher education Institutions 

Dr. Anjali Agarwal, Professor sociology , csa pg college sehore 

ABSTRACT 

Quality   assuarance   in higher education institutions  is very important as higher 

education is the backbone of any society . It is the quality of higher education that 

decides the quality of human resource in a country. Higher education covers 

teaching,research and extension .Higher education supplies the much needed 

Human resource in management ,planning , design ,teaching and research . 

Scientific and technological Advancement and economic growth of a country are 

as dependent on higher education system as on The working class. The higher 

education of any Country should contribute to national development foster global 

competitiveness include ethical values ,Promote use of technology and create an 

atmosphere and quest for excellence .  The paper examines the factors of  quality 

assurance  in higher education institutions. 
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mPp f’k{kk dh pqukSfr;ka 

MkW-js[kk JhokLro] foHkkxk/;{k x`gfoKku] Jherh dhfrZ iVsy]'kkldh; dU;k ¼vxz.kh½ egkfo|ky; fofn’kk 

'kks/k lkj 

mPp f’k{kk jk"Vª dk g`n; gS] ftldk Lianu can gks tkus ij jk"Vª dk thou fc[kj tkrk gS] O;fDr ;fn 

vf’kf{kr gks rks cM+h gkfu u gksxhA ijUrq ;fn f’k{kk dh i)fr u gks] izca/ku u gks] Lrj u gks rks] jk"Vª 

u"V gks tkrk gSA 

 bDdhloha 'krkCnh ds bl cnyrs ifjn`’; esa mPp f’k{kk ds le{k vusd pqukSfr;ka gS] ftldk 

lek/kku djds gh lfdz; vfxze fn’kk fu/kkZfjr dh tk ldrh gSA mPp f’k{kk ds le{k dqN egRoiw.kZ 

pqukSfr;ka fuEuor gS& 

1- f’k{kk ds ek/p;e dh pqukSfr;ka 

2- ikB~;dze ,oa ewY;kadu dh pqukSfr;k 

3- u, fo"k;ksa dh pqukSfr;ka 

4- ewY;ksa dh pqukSfr;ka 

5- mnkj n`f"Vdks.k dh pqukSfr;ka 

6- iz’kklfud pqukSfr;ka 

7- 'kSf{kd xq.koRrk dh pqukSfr;ka 

8- oSKkfud n`f"Vdks.k dh pqukSfr;ka 

9- n`<+ bPNk’kfDr dh pqukSfr;ka 

10- funsZ’ku ,oa ijke’kZ ds lkFk loZlqyHkrk dh pqukSfr;ka 

11- futhdj.k dh pqukSfr;ka 

bu pqukSfr;kas dk fujkdj.k djds gh mPp f’k{kk esa le; ds lp dk lkeuk fd;k tk ldrk 

gSA mPp f’k{k.k laLFkkuksa dks lekt ls laca/k pqukSfr;ks ,oa leL;kvksa dk lek/kku djrs gq, vius 

mRrjnkf;Roksa ds fuoZgu ds fy, lqfopkfjr ,oa le;kuqdwy uhfr;ka fu/kkZfjr djuk pkfg,A ewY; 

vk/kkfjr f’k{k.k i)fr dks viuk;k tk,A f’k{kk esa c<+rs gq, futh O;olk;hdj.k ij jksd yxkbZ tk,A 

'kks/k dsfUnzr fo’ofo|ky;ksa dk xBu fd;k tk,A blds lkFk gh gesa oS’ohdj.k] vkfFkZd lq/kkj] rduhdh 

fodkl] Je lalk/kuksa dk fu;kstd] lkekftd tkx:drk] m|ferk fodkl vkfn ij fopkj djrs gq, 

lg;ksx] Hkkxhnkjh ,oa lg laca/krk LFkkfir dj ubZ ifjfLFkfr;ksa ds lkFk lek;kstu djuk gksxk rHkh 

gekjs Nk= larqfyr tkx:d] lgca/kqRo vkSj LoLFk lekt dh ifjdYiuk dks lkFkZd dj ik,axsA  
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mPp f’k{kk ,oa dEI;wVjhdj.k 

MkW-nhfIr oS’; 'kkldh; dU;k ¼vxz.kh½ egkfo|ky; fofn’kk ¼e-iz-½ 

MkW-jkds’k dqekj flag 'kkldh; ,e-Ogh-,e- egkfo|ky; Hkksiky ¼e-iz-½ 

 

'kks/k lkj 

 

 orZeku le; esa mPp f’k{kk foHkkx us dEI;wVjhd`r vkWuykbu i)fr ds ek/;e ls mPp f’k{kk dh 

fofHkUu laxBukRed dk;Zi)fr;ksa dks tksM+dj fo|kfFkZ;ksa ,oa laLFkkvksa dks ljyhd`r djus dk iz;kl 

fd;k gSA tSls vkuykbu izos’k] bZ&ykbcszjh] vkuykbu Nk=o`fRr] vkuykbu osru] vkuykbu Qhl vkfn 

ysfdu bu O;oLFkkvksa ls ;fn budk fdz;kUo;u lgh rjhds ls vkSj lgh i)fr ls fd;k tk;s rks ;g 

vkSj Hkh ykHkizn gks ldrh gSA vr% bu i)fr;ksa esa vkSj lq/kkj dh vko’;drk gS vkSj budk ykHk fcuk 

dkxt ds nq:Ik;ksx ds Nk=ksa dks fey ldsA mnkgj.k ds fy, ;fn vkuykbu izos’k ds le; lHkh 

vko’;d izi=ksa dks Hkh dEI;wVj ds ek/;e ls gh Ldsu dj fy;k tk, ,oa izos’k mijkar fofHkUu 

;kstukvksa esa mu i=ksa dk iz;ksx lh/ks gh dj fy;k tk, rks fo|kfFkZ;ksa ,oa lkFk tqM+s dk;kZy;hu ,oa 

vU; LVkQ ds ewY;oku le; dh cpr gksxhA  

 ge tkurs gS fd fo|kFkhZ gekjs ns’k dk Hkfo"; gS muds le; dks bl vk/kqfudhdj.k ds lkFk 

u"V djuk fo|kfFkZ;ksa ds lkFk gh ugha cfYd ns’k ds lkFk vU;k; gS vkSj bls jksduk gekjk drZO; gSA  
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ewY;kadu ijh{kk izfdz;k 

MkW- vkj-ch- ejdke ¼lgk;d izk/;kid bfrgkl½ ’kkldh; egkfo|ky; bNkoj 

jhuk ejdke ¼lgk- izk/;kid jlk;u’kkL=½ pUnz’ks[kj vktkn ’kk- LukrdksRrj egkfo|ky; lhgksj 

 

'kks/k lkj 

lkekU;r% ewY;kadu ls rkRi;Z ewY; vkWaduk gSA ij tc ;g ewY;kadu fo|kfFkZ;ksa ds ifjizs{; esa gks 

rc mldk vfHkizk; fo|kfFkZ;ksa ds xq.k] ;ksX;rk] Kku dkS’ky dk ijh{k.k djus esa gksrk gSA ftlds vk/kkj 

ij f’k{kd vius iz;klksa dh lQyrk ,oa vlQyrk dk cks/k djrk gSaA f’k{kd }kjk rF;kRed Kku Nk=ksa 

us dgkW rd izkIr fd;k gS] bldks tkuuk ewY;kadu ds fcuk lEHko ugha gSA f’k{kk txr esa ewY;kadu dk 

cgqr egRo gSA Hkk"kk laca/kh fodkjksa dks nwj djus ds fy, lrr ,oa O;kid ewY;kadu dh vko’;drk 

gksrh gSA ewY;kadu ds }kjk gh Nk=ksa ds Hkkoh thou ;k+=k dk iFk iznf’kZr fd;k tkrk gSA ewY;kadu 

Nk=ksa ds lokZaxh.k fodkl dks xfr’khy cuk;s j[kus ds fy, lgk;rk iznku djrk gSA bldh uohu 

/kkj.kk oLrqr% ijh{kk dh ijEijkxr /kkj.kk ls loZFkk fHkUu gSA blds }kjk Nk=] f’k{kd] ’kS{kf.kd fØz;kvksa 

vkfn dh ikjLifjd fuHkZjrk ,oa mudh mi;ksfxrk dh tkWp dh tkrh gSA   

 ijh{kk,a fo"k; oLrq ds lanHkZ esa Nk=ksa ds Kku dk Lrj ekirh gSA ijh{kk,a vYidkfyd gksrh gSA 

tcfd ewY;kadu ,d lrr izfØz;k gS vkSj bldk laca/k Nk=ksa ds lEiwa.kZ O;fDrRo ls gksrk gSA 

egkfo|ky;ksa esa lsesLVj ,oa okf"kZd ijh{kk iz.kkyh nksuks ykxw gSA lsesLVj iz.kkyh ds vUrxZr l= esa nks 

ckj ijh{kk ds ek/;e ls ckº; ewY;kadu o okf"kZd ijh{kk i}fr esa l= esa ,d ckj ckº; ewY;kadu fd;k 

tkrk gSA fo|kfFkZ;ksa ds vkarfjd ewY;kadu gsrq Hkh nksuks gh ijh{kk i}fr;ksa esa O;oLFkk gSA vkarfjd 

ewY;kadu izfdz;k ls fo|kfFkZ;ksa ds lrr xq.koRrk lao}Zu dh laHkkouk lnSo jgrh gSA  mDr nksuks gh 

i}fr;ka fo|kfFkZ;ksa ds lokZaxh.k fodkl ds fy, vko’;d gS rFkk Hkfo"; esa vkus okyh vU; ijh{kkvksa ds 

fy;s vk/kkjf’kyk dk fuekZ.k djrh gS A ftlls Nk=] thou dh gj pqukSfr;ksa dk ewY;kadu Lor% djus esa 

l{ke curk gS A  
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mPp f’k{kk esa ifjorZu dh vko’;drk 

MkW-vkstfLouh tkSgjh ]foHkkxk/;{k lekt’kkL=] 'kkldh; dU;k ¼vxz.kh½ egkfo|ky; fofn’kk 

’kks/k lkj 

 orZeku le; esa] tcfd fo’o esa f’k{kk ds Lrj dks c<+kus ds fy, reke iz;kl py jgs gSa ogka 

Hkkjr esa fo’ks"kdj e/;izns’k esa mPp f’k{kk dh xq.koRrk dks c<+kus ds fy, iz;kl djuk cgqr vko’;d 

gSA ;fn Hkkjr ds f’k{kk Lrj dks ns[ksa rks e/;izns’k dk 'kSf{kd Lrj lcls fuEu Lrj ij gSA bldk 

dkj.k gekjh orZeku f’k{kk iz.kkyh gSA izFke ls vkBoh rd fcuk ijh{kk ds ikl gksus dh O;oLFkk us 

f’k{kk ds Lrj dks izHkkfor fd;k gS D;ksafd tc fo|kfFkZ;ksa dh Hkk"kk 'kSyh fyfi lh[kus dh mez] dsoy 

vkadM+ksa ds uke cyh p<+ jgh gS ;fn ge bl Lrj dh f’k{kk iz.kkyh dh xq.koRrk ij tksj nsa rks mPp 

f’k{kk dh xq.koRrk ij izHkko fn[kkbZ ns jgk gSA esjk ekuuk gS fd mPp f’k{kk lcls fy, ugha] Nk=o`fRr 

ds fy,] cfYd O;fDr dks viuh 'kSf{kd ;ksX;rk c<+kus ds fy, gksuh pkfg, vkSj bldk ikB~;dze 

egkfo|ky;ksa dh lajpukRed laxBukRed O;oLFkk ijEijkxr fo"k;ksa ds lkFk rduhdh fpfdRlk tSls 

{ks=ksa esa Hkh mPp Lrj dh gksuh pkfg,A blds foijhr ;fn ge ns[ksa rks vkt Hkh laHkkx Lrj ij 

'kkldh; egkfo|ky;ksa ds ,sls mPp Lrj dks ns[k ikuk laHko ugha gS vkSj ftys Lrj ij rks 'kkldh; 

egkfo|ky;ksa esa f’k{kk ds lHkh v;keksa dh fLFkfr fuEurj fn[kkbZ nsrh gSA u f’k{kd] u ykbczsjh] u 

fcfYMax u in] u i<+kus okys] u i<+us okys dsoy Nk=o`fRr ysus ds fy, mRlqd Nk= egkfo|ky;ksa esa 

80 izfr’kr rd fn[kkbZ nsrs gSaA orZeku le; eas f’k{kd dh xfjek ca/kqvk etnwj tSlh gks xbZ gSA i<+kus 

dks NksM+dj ,d DydZ dk dke f’k{kdksa ls fy;k tk jgk gSA i<+kus okys f’k{kd vkSj i<+us okys fo|kFkhZ 

nksuksa gh ijs’kku gSaA 'kklu dh csxkjh djsa ;k i<+us okys Nk=ksa dks i<+k;saA Nk=ksa dks fur uohu fn, tkus 

okys dk;Zdzeksa ds 'kkldh; vkns’k tgka f’k{kk ds fu;fer dk;Zdze dks izHkkfor djrs gSaA ogha] mu Nk=ksa 

vkSj f’k{kdksa dks Hkh u i<+us vkSj i<+kus ij etcwj djrs gSaA okLro mPp f’k{kk ds fy, vko’;d gSA 

f’k{kd dks feyus okyh ru[okg ls ugha cfYd mlds }kjk fd, tkus okys ekufld Je vkSj Je dh 

xq.koRrk ij /;ku nsuk vko’;d gSA ,d i<+kus okys f’k{kd vkSj fo|kFkhZ dks ehfVax] 'kkldh; dk;Zdzeksa 

ls] fur uohu vkns’kksa ls nwj j[kuk vko’;d gSA vxj okLro esa mPp f’k{kk dh xq.koRrk dks c<+kuk gSA 

rks egkfo|ky;ksa esa ernkrk lIrkg dh txg 'kks/k lIrkg] lkekftd fopkj&foe’kZ lIrkg dks euk;k 

tkuk vko’;d gSSA f’k{kk esa jktuhfr dk izos’k cUn gksuk pkfg,A ugha rks f’k{kk ds laLFkku f’k{kk ds 

fy, ugha jktuhfr dk v[kkM+k cu tk,axsA okLro esa f’k{k.k laLFkkuksa esa 'kks/k xks"Bh] lsehukj]  
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okn&fookn] Hkk"k.k dk gksuk vko’;d gS vkSj rHkh ge mPp f’k{kk ds mn~ns’;ksa dks fo|kfFkZ;ksa dks f’kf{kr 

dj euu fparu ds fy, izsfjr dj ik,axsA  

 ;fn ge f’k{kk esa xq.koRrk dks c<+kuk pkgrsa rks gesa f’k{kk ikus ds fy, f’k{kk lqyHk djkuh gksxhA 

f’k{kk dk rkRi;Z dsoy fMxzh ls ugha yh tkus okys f’k{kk dh xq.koRrk ls gSA ftls fo|kFkhZ vius thou 

esa vaxhdkj dj ldsA D;ksafd vkt egkfo|ky;ksa esa tks fo|kFkhZ izos’k ysrs gSa mudh 'kS{kf.kd xfrfof/k;ksa 

esa Hkkxhnkjh cgqr de gS tks ;g lkfcr djrh gS fd fo|ky;ksa esa vkus okys Nk= f’k{kk ds fy, ugha 

Nk=o`fRr;ksa ds fy, vkrs gSaA D;ksafd mUgsa egkfo|ky;ksa esa jktuhfrd izyksHku fn, tkrs gSaA ftuls Nk=ksa 

dk 'kSf{kd Lrj Åapk mBkuk laHko ugha gSA vkt vko’;drk gS fd Nk= rduhdh dk iz;ksx f’k{kk izkfIr 

ds fy, djsa ysfdu mlds LFkku ij dkWih] isLV T;knk gks jgk gSa] D;ksafd vPNh iqLrdksa dk vkHkko] 

ys[ku dk vkHkko fo|kfFkZ;ksa dks viuh vksj vkdf"kZr ugha djrk] dkj.k vkt dk f’k{kd i<+us fy[kus esa 

le; ns gh ugha ikrk gSA  

blfy, f’k{kk lcZr ugha ftls ?kksydj fo|kFkhZ dks fiyk fn;k tk,A fo|kFkhZ dks Lo;a Hkh i<+uk] 

euu vkSj fparu djuk iM+sxk vkSj mudh ftKklk gh f’k{kk ds 'kSf{kd Lrj dks vkSj f’k{kk dh xq.koRrk 

dks c<+kus esa lgk;d gksxhA vkt f’k{kk fMxzh rd lhfer gSA og viuk dk;Z izn’kZu ugha dj ik jgh 

gSA fo|kfFkZ;ksa ds fy, f’k{kk vaxhdj.k dk fo"k; ugha gSA tc rd f’k{kk fo|kfFkZ;ksa ds fy, vaxhdj.k 

dk fo"k; ugha gksxk rc rd f’k{kk dh xq.koRrk ij iz’u fpUg yxk jgsxkA  
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Higher Education in India – Challenges and Suggestions 
 

1
Tariq Bashir Dar 

2
 Ishaq Ahmad Ganie  

Research Scholars Department of Sociology Barkatullah University Bhopal 

 

Abstract 

 
The world has realized that the economic success of the states is directly determined by their 

education systems. Education is a Nation‘s Strength. A developed nation is inevitably an 

educated nation. Indian higher education system is the third largest in the world, next to the 

United States and China. Since independence, India as a developing nation is contentiously 

progressing in the education field. Although there have been lot of challenges to higher 

education system of India but equally have lot of opportunities and suggestions to overcome 

these challenges and to make higher education system much better. Now the time has come to 

create a second wave of institution building and of excellence in the fields of education, research 

and capability building. We need higher educated people who are skilled and who can drive our 

economy forward. When India can provide skilled people to the outside world then we can 

transfer our country from a developing nation to a developed nation very easily and quickly. It 

needs greater transparency and accountability, the role of colleges and universities in the new 

millennium, and emerging scientific research on how people learn is of utmost important. This 

study is based on secondary sources of data. The current study aims to highlight the challenges 

and to point out the suggestions need to higher education system in India. 

  

Keywords: Education, Challenges, suggestions, Colleges, Universities 
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lwpuk ,oa lapkj izzkS|ksfxdh }kjk mPp f'k{kk {ks= esa f'k{k.k ,oa f'k{kd dh vge Hkwfedk 

MkW-dYiuk nos] MkW-oanuk exjns 

'kkldh; panz'ks[kj vktkn 'kkldh; LukrdksRrj vxz.kh egkfo|ky; lhgksj 

 

'kks/k lkj 

  lwpuk ,oa laizs"k.k rduhd ,d O;kid {ks= gSA 'kSf{kd voljksa dks foLr`r djus] mPp 

f'k{kk ds {ks= esa fodkl rFkk f'k{kk dh xq.koRrk c<+kus ds fy;s ,d izHkko'kkyh lk/ku gSA f’k{k.k esa vkbZ-

lh-Vh- vk/kkfjr f’k{kk rduhdh dk mi;ksx f’k{kk izfØ;k ij xgjk izHkko Mkyrk gSA vkbZ-lh-Vh bUVjusV 

rFkk cYMZ okbZM osc ds ek/;e ls f’k{kd vius fo|kfFkZ;ksa rd igqap ldrs gSa rFkk mUgsa ?kj cSBdj Hkh 

i<+k ldrs gSa  vkbZ-lh-Vh- ds }kjk fMthVy iqLrdky; dk l`tu gqvk gSA tgka fo|kFkhZ rFkk f'k{kd 

'kks/k lkexzh rFkk ikB;Øe lkexzh rd igqap ldrs gSA vkbZ-lh-Vh- dk mi;ksx djrs gq;s d{kk esa f'k{k.k 

i)fr dks lqpk: :Ik fn;k tk ldrk gSA fdarq blds fy;s d{kk esa f'k{kd dks fujarj laokn dh Hkh 

vko';drk gksrh gS ,oa blds lkFk gh f'k{kd es ikjEifjd usr`Ro] dkS'ky rFkk vuqHko dh Hkh 

vko';drk gksrh gS ikB dh ;kstuk cukuk Hkh bl i)fr dk egRoiw.kZ Hkkx gSA vr% vkbZ-lh-Vh- ls 

f'k{kdksa dh f'k{k.k i)fr esa cnyko ds lkFk mudh l{kerk es Hkh fujarj o`f) gks jgh gSA vkbZ-lh-Vh- 

dk mi;ksx f'k{k.k i)fr ds :Ik esa djus ls Nk=ksa dh miyfC/k Hkh izHkkfor gksrh gSA 

ladsr 'kCn & f'k{k.k] vkbZ-lh-Vh-] usr`Ro] miyfC/k] xq.koRrk 
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AN OVERVIEW: ROLE OF QUALITY ASSURANCE BODIES IN 

INDIAN HIGHER EDUCATION SYSTEM 

GEETA VERMA , Assistant Professor, Department of Chemistry CSA Govt. P.G. Nodal College, 

Abstract 

Education lays the foundation of the nation and builds our society. In this direction college 

education plays a vital role in the healthy proper growth of a country. India‘s higher education 

system is a kind of a tertiary level education. It‘s governing body is known as UGC which 

implement colleges and universities standards, advises the government and helps, support  

coordinate between the centre and the state. Faculty members form the core of any academic 

institution and principal or institutional head plays a significant role and contributes a major part 

in the progress as well as quality of education at the college level. This paper is an attempt to 

highlights on some important aspects that play and contribute significantly for maintaining  

quality of college education. 

Keywords:, AISHE, UGC. IQAC, RUSA, NAAC 
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HUMAN RESOURCE DEVELOPMENT : THE ROLE OF MANAGEMENT 

TECHNIQUES, TRAINING FOR ACHIEVING GOALS. 

RAZIA NEALOPHER (Student English Literature C.S.A GOVT.PG COLLEGE SEHORE 

 

Abstract 

 

Increasing more importance is being given to people in organization. This is mainly because 

organizations are realizing that human assets are the most important of all human resource has 

become a pivotal strategy of organizations to make their employees adaptive to a changing 

environment. Fast – paced changes in  tasks, tools and technologies create a working world in 

which a basic education or one time training is replaced by a constant updating of skills. These 

circumstances urge employees to become life long learners. Even entire organization embrace 

lifelong learning as their new philosophy and transform into so called, learning organization. 

      Also higher education institutions under go 

fundamental changes due to globalizations ,growing competition for funding and  staff as well as 

increasing institutional autonomy. These changes are linked to new responsibilities requiring 

greater managerial and leadership competences. Especially the universities responsibility 

towards its employess has changed – from simply administering to managing staff. In order to 

successfully adapt to this institutional shift and become more competitive in a complex 

environment more & more higher education institution adapt different strategies to better deploy   

their human resource. In view the fact investment for employees accounts for the largest share of 

university expenditure , human resource most valuable asset of HEIs & gains in importance in 

university affairs. 

 

In this papers I would focuses on :- 

a) Human resource development (HRD) activites in higher education. 

b) The role of management techniques  

c) Training achieving quality goals in higher education 

d) Challenges of establishing HRD strategies will be dicussed 

  

KEY WORDS :  

Human resource development, higher education , management technique, training & quality 

goals. 
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mPpf’k{kk ds Js= esa egkfo|ky; ,oa f’k{kdksa dh Hkwfedk 

MkW- fot; dqekj 'kkD; lgk- izk/;kid] 'kkLk- lat; xka/kh Le`fr LukrdksÙkj egkfo|ky;] xat cklkSnk 

MkW- vuhrk 'kkD;] ,l-,l-,y-tSu egkfo|ky;] fofn’kk 

'kks/k lkj 

mPpf’k{kk izkIr djus esa fo}kfFkZ;ksa dks vPNs egkfo|ky; ,oa ekxZn’kZd f’k{kdksa dh lnSo gh vko’;drk 

eglwl gksrh gS A O;fDrRo fodkl dk ekuo thou esa egRoiw.kZ LFkku jgk gS A O;fDr vius O;fDrRo 

dk fodkl djrs gq, lekt esa viuh ,d vyx igpku cukrk gS A xq: lekt dk iFk izn’kZd lnso 

gh jgk gS ftldh O;fDrRo fuek.kZ esa vge Hkwfedk jgrh gSA dgk Hkh x;k gS Þxq:czZãk xq:foZ".kq% 

xq:nsZoks egs’oj%A xq:%lk{kkr~ ijczZã rLeS Jh xqjos ue%Aß gekjs ;gka xq: f’k"; ijEijk ds lkFk Kku dk 

vFkkg Hk.Mkj Hkkoh ih<+h dks lkSaik tkrk gS A ;qok ih<+h dks ftEesnkj vkSj ;ksX; ukxfjd ds :i esa 

<kyus ds fy, Hkh ekrk&firk ls vf/kd xq: dk ;ksxnku Lohdkj fd;k x;k gSA bl –f"V ls vkt Hkh 

xq:tuksa ,oa f’k{kk lLFkkuksa dh Hkwfedk egRroiw.kZ gSA gekjs O;fDrRo dks fu[kkjus esa gekjs ekrk&firk ds 

ckn lcls cM+k ;ksxnku gekjs f’k{kdksa dk gh gksrk gS lkFk fg lkFk ubZ ih<+h;ksa ds fuek.kZ dk nf;Ro Hkh 

bUgh ds dU/kksa ij jgrk gSA vkn’kZ O;fDrRo dk rkRi;Z ,sls O;fDrRo ls gS] tks u flQZ mls /kkj.k djus 

okys dk Hkyk dj lds cfYd /kkj.k djus okys dks vius yksxks dk] vius lekt dk rFkk vius ns’k dk 

Hkyk djus ds fy, Hkh izsfjr dj ldsA fdlh O;fDr ds O;fDrRo dk irk mlds dk;Z djus ds <ax] 

fofHkUu ifjfLFkfr;ksa esa vfHkfdz;k djus ds rjhds] 'kkjhfjd gko&Hkko vkfn ls pyrk gSA pfj= gh euq"; 

dh 'kksHkk gS blds uk’k gksus ls loZLo lekIr gks tkrk gSaA vkpj.k gh mldk /keZ gS vkSj ;gh mldk 

vHkw"k.k gSA  Jh bZ’ojpanz fon~;klkxj us dgk fd Þlp gS fd ân; dh ifo=rk dk irk e/kqj 'kCnksa ls 

ugha] vkpj.k ls pyrk gSA leku :i ls lHkh ds fy, Lusge; O;ogkj gh O;fDr dh mnkjrk vkSj 

cM+Iiu dks js[kkafdr djrk gSAß vPNh f’k{kk ges’kk vPNs f’k{kdksa ls gh tqM+h gksrh gSA cPpksa ds 

O;fDrRo&fuek.kZ dh igyh dk;Z’kkyk mldk ?kj ifjokj gksrk gS rRi’pkr larks"ktud O;fDrRo ds 

fuek.kZ ,oa mfpr fodkl gsrq fo/kky;ksa vkSj egkfo/kky;ksa esa f’k{kdks dh Hkwfedk ljkguh; gSA izLrqr 

'kks/k i= essa O;fDrRo fodkl ds fofHkUu igyqvks ij /;ku vkdf"kZr fd;k x;k gSA  
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mPp f’k{kk esa xq.koÙkk vkÜOkklu&Hkwfedk vkSj rduhd  

 MkW- viZ.kk dMw] Lkgk- izk/;kid ] pUnª’ks[kj vktkn 'kk- LukrdksRrj vxz.kh egk- lhgksj 

'kks/k lkj 

 

ekuo fodkl dh t; ;k=k esa f’k{kk dh Hkwfedk loksZifj gksrh gS mPpf’k{kk dk izk;kstu 

 O;fDr ds thou esa mPp ewY;ksa ds fodkl ls tqM+k gS u;s Kkuksn; vkSj lwpuk Økafr ds vfr 

foLe;dkjh foLQksV ls Hkkjr tSls ijEijkoknh ns’k esa dbZ rjg ds vleatdkjh cnyko vk jgs gSS bl 

mFky iqFky esa f’k{kk Hkh bl cnyko ls leqfpr izHkkfor gq;h gS oSf’od pqukSfr;ksa ls fuiVus ds fy, 

la/kkj.kh; fodkl ds lkFk&lkFk f’k{kk esa xq.kkRed fodkl dh Hkh vko’;drk eglwl dh tk jgh gSA 

ljdkj }kjk mPpf’k{kk ij fd;s tk jgs O;; dh vksj ns[kk tk, rks ;g Li"V gksrk gS fd ljdkj dk 

vf/kd /;ku ns’k dh tula[;k dks f’kf{kr djus vFkok izkFkfed f’k{kk ij gh vf/kd dsfUær gS tcfd 

ljdkj ds fy, mPp f’k{kk esa xq.koÙkk ,d egRoiw.kZ izkFkfedrk gksuh pkfg, vkSj ;g izklafxdrk ykxr] 

bfDoVh vkSj vU; eqn~nks dks /;ku esa j[krs gq, izkIr fd;k tkuk pkfg,A ftlesa Nk=ks ds chp oSfÜod 

n{krkvksa dks c<+kuk] izkS|ksfxdh ds mi;ksx dks c<+kuk fuft ,oa lkoZtfud laLFkkvks dk leUo;] f’k{kk 

laLFkkuks esa mRd`"Vrk ds ekudks dk fodkl] f’k{kk ikB~;Øe esa ,d:irk dqN ,slh rduhdsa gS tks mPp 

f’k{kk esa xq.koÙkk vkÜoklu dh ifjdYiuk dks iw.kZ djus esa lg;ksxh gks ldrh gSA 

 

dh&oMZ %&xq.koÙkk vkÜoklu] izkS|ksfxdh] foLe;dkjh foLQksV izklafxdrk 
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A review on teaching learning process in higher education system                        

of madhya pradesh. 

Aashish vishwakarma, Dept.of Biotechnology,  Govt.C.S.A.P.G.College Sehore M.P. 

Abstract 

MP,no doubt,has one the largest system of higher education ,but it needs to be ensured that it 

also respond to the quality concerns related to higher education.On the one hand the percentage 

of education in mp is increasing while in other hand due to the lack of teaching learnig,the 

quality of education has an impact.By the use of effective teaching learnig system,higher 

education can be improvised.Higher education means not only to get the degree but also enable 

the student to be the future generations.And higher education can be effective only, when 

teaching and learnig used in a proper way.Here we have to understand the most important thing 

about teaching is that its not a simple task to analyses.It is very important for a professor to take 

care of all these things while doing the job. 

 

Key words:-Higher education,Learning,Impact,Teaching 
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mPpf’k{kk ,oa jkstxkj 

MkW ¼Jherh½ veksy ekatjsdj izk/;kid'kkldh; dU;k egkfo|ky; lhgksj 

MkW ¼Jherh½ lqeu rustk izk/;kid 'kkldh; dU;k egkfo|ky; lhgksj 

    

'kks/k lkj 

 Lora=rk izkfIr ds i’pkr ns’k esa izkjafHkd f’k{kk ls ysdj mPpf’k{kk rd rFkk oSKkfud f’k{kk ls 

ysdj O;kolkf;d f’k{kk rd f’k{kk ds {ks= es vHkqriwoZ Økafrdkjh ifjorZu gq;s gSaA ;s ifjorZu f’k{kk ds 

{ks= es Hkkjr dh jkstxkj laca/kh Toyar ekax ;k leL;k dks n`f"Vxkspj j[krs gq, xq.koRrk dks cjdjkj 

j[kdj mlds funku dks izkIr djus dh /kqjh ds vklikl ?kqerh lh izrhr gksrh gSA xq.koRrk ;qDr 

mPpf’k{kk Hkkjr esa O;kIr csjkstxkjh dh leL;k dks ns[krs gq, vkSj vf/kd lkef;d rFkk vfuok;Z gSA 

 jkstxkj dh leL;k dks nwj djus gsrq fudV vrhr es mPp f’k{kk esa xq.koRrk lq/kkj dks dk;e 

j[krs gq, nks izdkj ds ifjorZu ds iz;kl fd;s x;sArduhdh {ks= es Kku dh dbZ O;kolkf;d 'kk[kk,a 

[kksyh xbZa ,oa ikjEifjd f’k{kk es lsesLVj i)fr dks viukrs gq, mls jkstxkjksUeq[kh cukus ds iz;kl 

fd;s x;sA bl {ks= es foosdkuUn dsfj;j izdks"B] dkS’ky fodkl bR;kfn {ks= es vHkh Hkh iz;kl vius 

pje dks Nw jgs gSA rduhdh {ks= esa vk;-Vh- lsDVj esa dqN gn rd bl leL;k dks nwj djus es vkaf’kd 

lQyrk izkIr gqbZ gS] fdUrq bl {ks= esa vHkh vkSj lQyrk gkfly djuk gSA 

 O;kolkf;d f’k{kk laLFkkuksa dh la[;k es Hkh rsth ls o`f) gqbZ gSA fpfdRlk ds dbZ {ks= tSls 

uflZax] vk;qosZfnd] gksE;ksiSfFkd] ;wukuh rFkk QkesZlh tSlh Kku dh 'kk[kkvksa dk foLrkj gqvk gSA buesa 

fo|kfFkZ;ksa dh la[;k c<+h gSA fo’o cSad dh lgk;rk ls Hkh ns’k es rduhdh f’k{kk xq.koRrk lq/kkj 

dk;ZØe lapkfyr fd;k x;k gSA 

 lEiw.kZ ifjn`’; dk ;g ,d igyw gSA mPp f’k{kk ds xgu esa ;fn xgurkiwoZd fopkj fd;k tk; 

rks blls egRoiw.kZ o fpUruh; igyw ;g gS fd jkstxkj tSlh leL;k dk funku ikus ds fy;s mPp 

f’k{kk dks izkIr djus dk rjhdk mldh xq.koRrk dks cjdjkj j[krs gq, mls dSls izkIr fd;k tk, ;g 

gSA ;g rjhdk lh/ks rkSj ij izR;{k rjhds ls mlds uSfrd ewY;ksa ls tqM+k gSA vkt mPp f’k{kk fofHkUu 

leL;kvksa dk lek/kku ikus ds fy;s vius uSfrd ewY;ksa dks foLe`r djrh tk jgh gSA ge fujUrj 

fouk’kdkjh HkkSfrd thou dh vksj vkd`"V gksrs tk jgs gSA 

 orZeku es vko’;drk bl ckr dh gS fd ge mPp f’k{kk es mldh xq.koRrk dksa vius le{k 

iVy ij j[krs gq, jkstxkj tSlh Toyar leL;k dk lgh funku izkIr djus es ewY;oku rRoksa dks vius 

thou es lekfgr djrs gq, mldk funku izkIr djus esa lQy gks lds rkfd LoLFk lekt o lqn`<+ 

jk"Vª dk fuekZ.k fd;k tk ldsaA 
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CHALLENGES IN APPLYING RESEARCH INFORMED STRATEGIES IN 

MATHEMATICS PEDAGOGY AT SECONDARY LEVEL: A CASE 

STUDY 

Himanshu Sureshchandra Parekh Research Scholar, School Of Education, IGNOU, New Delhi. 

 

Abstract 

―All students can learn mathematics and all students need to learn mathematics‖ was the part of 

the vision statement to provide the excellent mathematical education ,as stated in the position 

paper of national focus group of NCERT on ―Teaching of Mathematics‖. This case study 

examines the problems and challenges in applying research inform strategies in mathematics 

pedagogy at secondary level so as to fulfill this vision. The study was carried out at Bai P.M 

Patel Girls School, Surat.The teachers teaching mathematics were given questionnaire and their 

classroom teaching was also observed with reference to the research informed strategies in 

mathematics pedagogy and the data were analyzed. The study reveals that the mathematics 

pedagogy at secondary level is not up-to-the mark and is lacking far behind than what it is 

expected to be as described in National Curriculum Framework(NCF)2005.It is suggested to 

make suitable policy at national level for immediate improvement in mathematics pedagogy.  

Key words:-Research informed strategies, Mathematics pedagogy, Secondary 

level, Case study. 
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Role of the guest faculty of self finance courses and their future in higher 

education system 

Raj kumar Ahirwar and Aashish Vishwakarma ,Govt. C.S.A.P.G. College Sehore M P 

 

Abstract 

Not only in Madhya Pradesh but in many state of India, self finance courses are being 

successfully conducted. By the study of these self finance courses, students are making their 

future in different areas such as -computer science, Biotechnology, information technology and 

microbiology etc. But the system of teaching faculty for these self finance courses was not good. 

The guest faculty for these self finance courses was permanently arranged and because of which 

not only the faculty faces lots of problems but students have also faced lots of difficulties due to 

timely completion of course. 

Only in Madhya Pradesh 457 govt. colleges are situated in different areas and more than 

4000 guest faculties /teachers are working in these govt. colleges. When these guest faculties are 

operating these courses successfully and through these courses the students are making their 

future.Then the future of guest faculties should be secured. 

Most of the guest faculties are also preparing for the competitive exams to secure their 

future along with teaching. Through this paper I would like to express that if the future of 

faculties is not safe then how can they give complete attention to the student .Madhya Pradesh 

govt. and higher education department should pay the attention to this. 

Key words:-Self finance, Guest faculty, Higher education, Govt. College, Teaching, Future 
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mPp f'k{kk esa jk"Vªh; mPprj f'k{kk vfHk;ku ¼:lk½ dh Hkwwwfedk 

MkW- lq'khyk iVsy foHkkxk/;{k ^fgUnh^ pa-'ks-vk-'kk- LukRrdksRrj vxz.kh egkfo|ky;] lhgksj 

‘’kks/k lkj 

f'k{kk gekjk ekSfyd vf/kdkj gksus ds lkFk gh gekjk tUefl) vf/kdkj Hkh gS D;ksafd gekjs tUe ds lkFk gh 

ekrk ds }kjk fn, x;s laLdkj f'k{kk dk gh ,d :i gS vr% ekrk ,ao ifjokj }kjk gekjh igyh f'k{kk gksrh gSA blds 

i'pkr~ f'k{kk&laLFkkvksa esa v/;kiu djk jgs f'k{kd gekjs thou ds vfHkUu vax gS tks gekjs thou es jkstxkjksUeq[kh f'k{kk 

iznku djus ds lkFk gh geesa uSfrd ewY;ksa dks fodflr djrs gSa A  

f'k{kk ds ekSfyd vf/kdkj ds rgr mls rhu Lrjksa es foHkkftr fd;k tkrk gSA izkFkfed Lrj ij ^loZf'k{kk 

vfHk;ku^ ftldk y{; ^lc i<+sa lc c<+sa] ek/;fed Lrj ij *jk"Vªh; ek/;fed f'k{kk vfHk;ku* ftldk y{; 14 o"kZ rd 

ds cPpksa dks fu%'kqYd f'k{kk iznku djkuk ,oa mPp f'k{kk Lrj ij jk"Vªh; mPprjf'k{kk vfHk;ku ftldk y{; fo|kfFkZ;ksa 

ds lokZaxh.k fodkl ds lkFk ewY; vk/kkfjr f'k{kk iznku djuk gSA 

mPp f'k{kk ds fy, fo'ofo|ky; vuqnku vk;ksx ¼;wthlh½ dk izko/kku gS ysfdu ;wthlh }kjk vuqnku jkf'k ,sls 

egkfo|ky;ksa dks izkIr gksrh gS ftudk 12B vkSj 2F esa jftLVªs'ku gksrk gSA 31 ekpZ 2012 ds vkdM+kas ds vuqlkj Hkkjr 

esa mPp f'k{kk {ks= ds 754 fo'ofo|ky;ksa esa ls 214 fo'ofo|ky;ksa es ;wthlh vf/kfu;e ds rgr~ iathd`r ugha gSa vkSj 

35539 egkfo|ky;ksa es ls dsoy 6787 egkfo|ky; 12B vkSj 2F ds rgr iathd`r gaSA vr% jkT;@dsUnz 'kkflr izns'kksa 

esa fo'ofo|ky;ksa ,oa egkfo|ky;ksa esa muds  fodkl vkSj lq/kkj gsrq jk"Vªh; fodkl ifj"kn ¼NDA½ ds Hkkx ds :Ik esa 12 

oha iapo"khZ; ;kstuk esa vkfFkZd ekeyksa dh ea=he.Myh; lfefr us vDVwcj 2013 esa **jk"Vªh; mPprj f'k{kk vfHk;ku** 

¼:lk½ dks eatwjh ns nh A  

cgqr yEcs le; ls mPp f'k{kk ds lokZaxh.k fodkl gsrq ,d dk;Ziz.kkyh dh vko';drk eglwl dh dh tk jgh 

Fkh A blh vko';drk dh iwfrZ gsrq dsUnz }kjk jkT;ksa ds 'kS{kf.kd fodkl ,oa mlesa lq/kkj djus gsrq ,d foRr iksf"kr 

;kstuk izkjEHk dh xbZ ftls **jk"Vªh; mPprj f'k{kk vfHk;ku** ¼laf{kIr esa :lk ½ dgk tkrk gS A ;g ,d dsUnzh; izk;ksftr 

;kstuk gS tks lHkh jkT;ksa ds f'k{kk ds Lrj esa lq/kkj gsrq izkjaHk dh xbZ gS ftls Hkkjr ljdkj us 08-11-2012 dks ls)kafrd 

:Ik ls eatwjh nh gS ,oa foRr lfefr 11-09-2013 ,oa ea=heaMyh; lfefr us 03-10-2013 dks izLrko ikfjr djus ds ckn 

:lk dks dk;kZfUor djus gsrq Lohdkj dj fy;k gS ,oa bls **jk"Vªh; fodkl ifj"kn ¼NDC½** ds ,d foHkkx ds :Ik esa 

eatwjh nh xbZ gS A  

Hkkjr essa lHkh jkT;ksa ds fo'ofo|ky;ksa ,oa egkfo|ky;ksa esa xq.koRrkiw.kZ f'k{kk ,oa dkS'ky fodkl vkSj 

mRrjnkf;Roiw.kZ xq.kksa dk fuoZgu djuk :lk dk eq[; y{; gS ftlds vUrxZr fo'ofo|ky;ksa ,oa egkfo|ky;ksa esa 

vkWuykbZu izos'k izfØ;k] fu%'kqYd LVs'kujh ,oa iqLrdsa] xq.koRrk izdks"B] dsfj;j dkmalfyax izdks"B] vk/kqfud midj.kksa ls 

lqlfTtr Dykl:e] dEI;wVj ,oa baVjusV lqfo/kk] bZ&iqLrdky; vkfn dh lqfo/kk;sa iznku dh tkrh gSa A bl izdkj Hkkjr 

esa mPp f'k{kk esa lq/kkj vkSj fodkl] xq.koRrkiw.kZ ,oa jkstxkjksUeq[k f'k{kk ds mn~ns'; ls izkjaHk dh xbZ bl ;kstuk ds eq[; 

mn~ns'; fu/kkZfjr ekin.Mksa dks lqfuf'pr djrs gq, f'k{kk laLFkkvksa dh lexz xq.koRrk esa lq/kkj ykuk] 'kS{kf.kd vkSj ijh{kk 

iz.kkyh esa lq/kkjksa dks lqfuf'pr djuk] ;ksX; f'k{kdksa dh Ik;kZIr miyC/krk dks lqfuf'pr djuk] 'kS{kf.kd laLFkkvksa esa 

vuqla/kku ,oa uokpkj ds ;ksX; Ik;kZoj.k dk fuekZ.k djuk] vfodflr ,oa fiNM+s {ks=ksa esa mPp f'k{kk ds Ik;kZIr voljksa dks 

miyC/k djkuk] vuqlwfpr tkfr@vuqlwfpr tutkfr vksj lkekftd ,oa 'kS{kf.kd :Ik ls fiNM+s oxksZa dks mPp f'k{kk ds 

Ik;kZIr volj iznku djuk ,oa efgykvksa ,oa fu%'kDr tuksa dks mPp f'k{kk gsrq izksRlkfgr djuk gS A  

:lk Hkkjr ds 'kSf{kd fodkl dh ;kstuk gS A  bl ;kstuk ls mPp f'k{kk dk lokZaxh.k fodkl laHko gS D;ksafd 

f'k{kk laLFkkvksa dh v/kkslajpukvksa dk fodkl] u;s f'k{k.k laLFkk;sa [kksyuk] xq.koRrkiw.kZ ,oa vuqHkoh f'k{kdksa dh iwfrZ djuk] 

fo|kfFkZ;ksa esa tkx:drk mRiUu djuk ,oa 'kS{kf.kd lq/kkj djrs gq, jkstxkjksUeq[kh f'k{kk iznku djuk blds fØ;kUo;u ds 

eq[; fcanq gSa blfy, mPp f'k{kk esa bldh Hkwfedk egRoiw.kZ gS  
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Quality Assurance in Higher Education in India: Issues, Challenges 

and Suggestions 

Zubair Ahmad Bhat,Research Schola, Barkatullah University Bhopal M.P. 

 

Abstract 
  

Quality Education has become the rising issue in this post modern era. It has become a debatable 

issue whether quality improves in higher education or it is still a concept in today‘s higher 

education system. With the increase in the global competition it has become necessary for the 

higher educational institutes of India to cope with the global higher education system for the 

smooth running of the education system and for the quality improvement. Consequently many 

countries initiated national quality assurance mechanisms and many more are in the process of 

evolving a suitable strategy. It is the quality of higher education that decides the quality of 

human resources in a country. Higher education as we see today is a complex system facilitating 

teaching, extension and international cooperation and understanding. In recent times a number of 

institutions are engaged in providing higher education in India and numbers of students are 

enrolled for the same but now the ‗quality in education‘ in comparison to the ‗quantity‘ has 

become the defining element in the 21
st
 century. Quality and excellence should be the vision of 

every higher education institution. Acquisition and enhancement of quality is the great challenge 

faced by almost all higher education institutions. This paper analyses the quality assurance in 

higher educational institutes in India with respect to their utilization and implementation on the 

whole in this competitive era. 

 

Key Words: Higher Education in India, Quality Assurance and Quality Excellence. 
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mPp f’k{kk esa xq.koRrk& pqukSfr;ka ,oa laHkkouk,a 

MkW- uhjtk dks"Vk lg izk/;kid&vFkZ’kkL= ]p-'ks-vk-'kk- LukrdksRrj vxz.kh egkfo|ky;] lhgksj ¼e-iz-½ 

 

'kks/k lkj 

  mPPk f’k{kk fdlh Hkh jk"Vª ds vkfFkZd] lkekftd] jktuSfrd] lkfgfR;d] lkaLd`frd 

fodkl dh vk/kkj f’kyk gksrh gSA xq.koRrk vkSj Lok;Rr f’k{kk mPp f’k{kk ds egRoiw.kZ igyw gSaA 

xq.koRrk ds fcuk f’k{kk vius ekSfyd mn~ns’;ksa dks izkIr djus esa vlQy gSA fofHkUu fo’o fo’ofo|ky;ksa 

us gh gekjh lH;rk ds ckSf)d ekxZn’kZdksa dks izf’kf{kr fd;k gSA ;gh ls fof/kK] jktuhfrK] fpfdRld] 

oSKkfud] izk/;kid ,oa lkfgR; lsoh fudys gSaA Lora= Hkkjr esa  mPp f’k{kk dk foLrkj O;kid Lrj  ij 

gqvk gS ysfdu D;k ;g gekjs ns’k dh mPp f’k{kk] Nk=ksa dks thou n`f"V nsus esa ;k mudh HkkSfrd 

vko’;drkvksa dh iwfrZ djus esa lQy gqbZ gSaA ;g ,d cM+k iz’u gSA ns’k dh mPp f’k{kk dks f’k{kk dh 

ewyHkwr ladYiuk ds lkFk vk/kqfud vko’;drkvksa ds vuqlkj <kyuk gksxkA bl gsrq ikB~;Øe ] 

'kks/kdk;Z] ewY; vk/kkfjr f’k{kk] f’k{kk dh Lok;Rrk vkfn ij /;ku nsuk gksxkA  

Key Words%& ldy iathdj.k vuqikr] fo’ofo|ky; vuqnku vk;ksx] jkstxkjksUeq[kh f’k{kk uhfr] f’k{kk 

dk oS’ohdj.k] Lrjghu lalk/ku] f’k{kk fe’ku] jk"Vªh; mPprj f’k{kk vfHk;ku] Lok;Rr’kklh laLFkk;sa] 

O;olkf;d dq’kyrkA 
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Accreditation – its needs, agencies and process 

Dr. Urmila Saluja , Prof. and Dr. Pushpa Dubey, Principal, CSA Govt. PG Nodal College, Sehore 

Abstract 

  Education plays a vital role in the development of any nation. Therefore, quality, 

quantity and excellence of academic programme should be on premium.To determine minimum 

quality standards, accreditation is very important for any institute. 

  Accreditation is a evaluation process of colleges, universites and other 

institutions. All colleges and universites whether they are distance learning or traditional need 

accreditation except those which are recognized in the community as providing the valuable 

skills necessary to do the job. The UGC has decided to make accreditation mandatory to enhance 

the quality of higher education. A peer review board whose members include faculty from 

accrediated. Colleges and universites, assess the college using criteria like – overall mission of 

the college, objectives and goals, student enrolnment, quality of education, facilities available to 

students and reputation of faculty. 

  The accreditation helps in institution to identify its strengths, weakness, 

challenges and opportunities. It also contribute in focusing the institutional functioning towards 

quality enhancement, coordination among various activities of the institution, build an organised 

methodology of documentation and internal communication. 
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^f'k{kk dh orZeku fLFkfr ,oa pqukSfr;ka* 

MkW0izfeyk tSu ]lgk;d izk/;kid&lekt'kkL=] pUnz'ks[kj vktkn 'kk- LukrdksRrj vxz.kh egk-] lhgksj 

'kks/k lkj 

Hkkjrh; lekt vusd tkfr] /keZ] lEiznk;] {ks= ,oa oxksZa esa foHkDr gS ,oa ,sls lHkh lewgksa 

dks ,d lw= esa fijksus esa mPp f'k{kk ,d izHkko'kkyh ek/;e gSA ysfdu ogha fpUrk vkSj vQlksl dh ckr 

gS fd Hkkjr esa Lora=rk ds 64 o"kksZa ckn Hkh ns'k esa mPp f'k{kk esa v/;;ujr Nk=ksa dh la[;k vis{kkd`r 

cgqr de gSA bldk dkj.k gS f'k{kk ds eafn;ksa esa vkt O;olkf;d ,oa ekfQ;kokn D;ksa gkoh gks jgk gS 

fQl ljdkj ,oa lekt ds vke cqf)thfo;ksa ds }kjk ckj&ckj xq.koRrk dh ckr ij iz'ufpUg [kM+s 

djuk dgka rd mfpr gSA ge lc f'k{kk ds okLrfod y{; o f'k{kk dh orZeku fLFkfr dh [kkbZ dks 

ikVus esa yxs gSaA ns'k esa f'k{kk cpkvksa vkUnksyu lfefr }kjk blds fo:) la?k"kZ NsM+k x;kA ftlds 

lq[kn ifj.kke Hkh ifjyf{kr gks jgs gSaA f'k{kk O;olk; ugha /;s; gSA f'k{kd dk;Z loZJs"B gSA euq"; dks 

cnyus dh rkdr mlesa gSA vr,o iwjh fu"Bk ds lkFk bl dk;Z dks djuk gksxkA ;fn gekjk eu dgha 

vksj gS] rks i<+kus dk Qk;nk ughaA f'k{kd lcls cM+k euksoSKkfud gSA mls Nk=ksa dh euksn'kk dks 

le>dj fn'kk nsuh gksxhA fQj pkgs leL;k fo|kFkhZ gks] lekt ;k ns'k dh gks] lcdk lek/kku f'k{kk ls 

gh laHko gSA 

orZeku esa f'k{kk ds O;olk;hdj.k rFkk futhdj.k us f'k{kk {ks= dks viuh tdM+ esa ys 

fy;k gSA ifj.kker% f'k{kk esa ,d fHkUu izdkj dh tkfrizFkk tUe ys jgh gSA ,d mPp vkSj nwljh fuEuA 

nksuksa gh izdkj dh Jsf.k;ksa ds Nk= xzLr gSA vlekurk dh [kkbZ c<+ jgh gSA lkekftd vlarqyu vkSj 

fo"kerk bldk gh ifj.kke gSA mDr lanHkZ esa dbZ fo}kuksa dk rdZ gS fd tc bl laizHkq ns'k dk jk"Vªxku 

,d gS] jk"Vªxhr gS] jk"Vªh; fpUg ,d gS] rks ,d f'k{kk i)fr D;ksa ugha\ lPps ;qxn`"Vk MkW0 yksfg;k us 

fdruk lVhd dgk Fkk& 

jk"Vªifr dk csVk gks ;k gks pijklh dh larkuA 

fcM+yk ;k xjhc dk csVk lcdh f'k{kk ,d lekuAA 

;fn ge bl nwjn'khZ uhfr dks ykxw djrs gSa vkSj jk"Vª fuekZrk dgs tkus okys v/;kid] 

tkx:d vfHkHkkod o ftKklq fo|kFkhZ vkilh leUo; dk iz.k djrs gSa] rks bl ns'k dks fodflr ekuo 

lalk/ku;qDr Hkkjr cuus ls dksbZ ugha jksd ldrkA 
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QUALITY EDUCATION CONCERN AND FACULTY TRAINING 

PROGRAMME 

Dr. Jaya Sharma,Asst. Professor, Govt. Girls College , Sehore (M.P.) 

 

Abstract 

 

It‘s a well known fact that teachers have to face new challenges every day with their each  every 

class as the latest technological development involving mobiles and internet has made it very 

easy for students to get desired information and the teachers have to satisfy them creating such 

and interactive and different class environment which can attract students for learning and being 

with the institution. The concept of lifelong education cannot be more relevant for anyone else 

than a teacher. That is why they always need to undergo systematic training programmes that 

keep them update in terms of knowledge, skills and attitudes. If a proper update of current and 

historical knowledge is taken into consideration a teacher can satisfy demands of students also 

he/ she becomes capable of developing sociological and psychological insights which helps in 

better performance. Our higher education system has been very much conscious in this case that 

is why there is a provision for the faculty members to undergo for orientation and refresher 

courses as a compulsory engagement. This not only helps in framing a promotional guideline but 

also makes it possible for the faculty members to keep themselves in touch with the latest 

changes and updates in their concerning subjects. The University Grants Commission has clearly 

indicated about the importance of such programmes and special Academic Staff Collages are 

established to organise orientation, refresher and faculty development courses every year. The 

cycle of attending such courses is predefined and it helps to improve quality education in our 

higher education institutions. An institution that has trained faculty is definitely going to produce 

students that are capable of achieving goals of national development. The present paper is an 

attempt to study how such faculty training programmes are going to help in improving quality of 

higher education in india. 

 

Key words:  Quality, Faculty Development Programmes, Academic Staff Colleges 
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Comparative study of scientific attitude of rural and urban B.Ed                            

teacher trainees 

Purnima Chakravorty, Department of Continuing Education & Extension, B.U. Bhpoal. 

Abstract 

Scientific attitude among teacher trainees play very vital role. It is essential for all but would be 

teacher can use this attitude for betterment of society. The aim of study is to see the scientific 

attitude in rural and urban teacher trainees of Indore district (M.P). The population of this study 

constitutes teacher trainees of B.Ed. colleges of Indore district (M.P). For this purpose, 300 

teacher trainees were selected and sample were further divided into 142 rural and 158 urban. The 

sample were selected by using the random sampling technique. Scientific attitude scale (SAS) 

tool was taken for this study. The tool was developed by Dr. Smt. Shailaja Bhagwat. The result 

shows that there is significant difference towards scientific attitude of rural & urban teacher 

trainees . 

Keywords : Scientific Attitude, Rural Teacher Trainees and Urban Teacher Trainees. 
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xq.koRrkiw.kZ mPp f’k{kk esa vkWuykbu ek/;eksa dh Hkwfedk 

MkW- 'khypUnz xqIrk ]izk/;kid ¼vFkZ’kkL=½] pUnz’ks[kj vktkn 'kkldh; Lukrdksrj vxz.kh egk- lhgksj 

'kks/k lkj 

 euq"; ds lokZaxh.k fodkl esa f’k{kk dh egRoiw.kZ Hkwfedk gSA orZeku le; esa mPp f’k{kk ds le{k 

vusd pqukSfr;k¡ gS rFkk buesa ls ,d izeq[k pqukSrh f’k{kk esa xq.koRrk dh gSA Hkkjr esa tula[;k dh 

rqyuk esa mPp Lrj f’k{k.k laaLFkkvksa dh cgqr deh gSA ge vkt Hkh ijaijkxr f’k{k.k i)fr ij gh dk;Z 

dj jgs gSaA mPp f’k{kk dh xq.koRrk ds lanHkZ esa ns[kk tk;s rks fo’o ds 'kh"kZ 100 fo’ofo|ky;ksa esa Hkkjr 

dk ,d Hkh fo’ofo|ky; ugha gSA Hkkjr esa mPp f’k{kk dk Lrj lq/kkjus ds fy, uSd tSls laLFkkuksa dh 

LFkkiuk dh xbZ gSA fdUrq blds ckotwn Hkh ns’k esa vf/kdka’k egkfo|ky;ksa ,oa fo’ofo|ky;ksa dk Lrj 

cgqr fxjk gqvk gSA xk¡oksa vkSj 'kgjksa esa f’k{kk dk cM+k varj fn[kk;h nsrk gSA mPp f’k{kk ds {ks= esa vPNs 

f’k{kdksa dh deh gS rFkk 'kks/k dk Lrj Hkh cgqr fuEu gSA vr% mPp f’k{kk esa xq.koRrk ykus esa f’k{k.k 

laLFkkvksa ds vfrfjDr vkWu ykbu ek/;eksa dh Hkwfedk Hkh egRoiw.kZ gks xbZ gSA 

 orZeku le; esa izk;% lHkh yksx baVjusV ls tqM+ jgs gSA ;g dke LekVZQksu] VscysV ;k ysiVki 

;k dEI;wVj ds ek/;e ls gks jgk gSA blds lkFk gh opqZvy Dykl :e Hkh mPp f’k{kk esa dkjxj fl) 

gks jgs gSA vkWu ykbZu ek/;eksa ls yxHkx lHkh fo"k;ksa ds v/;kiu dk dk;Z gks jgk gSA fo’ks"kdj ftu 

egkfo|ky;ksa esa f’k{kdksa dh deh gS ;k dksbZ Hkh f’k{kd ugha gS ogk¡ ij vkWu ykbu ek/;eksa ls f’k{k.k 

dk;Z lEiUu fd;k tk ldrk gSA vkWu ykbZu f’k{k.k ls Hkfo"; esa d{kk,¡ HkkSfrd lhek jfgr gksxhA mPp 

f’k{kk ds fdlh Hkh ikB~;Øe dks fo|kFkhZ d{kk esa vk;s fcuk Hkh i<+ ldsxkA baVjusV ek/;e ls fdlh Hkh 

fo"k; ls lacaf/kr Kku] mu {ks= esa gq, uohure 'kks/kksa dh tkudkjh Hkh izkIr dh tk ldrh gSA ;g Hkh 

egRoiw.kZ gS fd ftu fo|kfFkZ;ksa dks egkfo|ky;ksa esa v/;;u dh lqfo/kk izkIr gS] os Hkh vkWu ykbu 

ek/;eksa ls vius Kku esa vkSj vf/kd o`f) dj ldrs gSa rFkk uohure tkudkjh izkIr dj ldrs gSA bl 

izdkj xq.koRrkiw.kZ mPp f’k{kk esa d{kk v/;kiu ds lkFk& lkFk vkWu ykbu ek/;eksa dh Hkh egRoiw.kZ 

Hkwfedk gks ldrh gSA  
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Quality of Higher Education in India: Issues, Challenges and Suggestions 
Shalini Jha, Research Scholar M.L.S.University,Udaipur,Rajasthan. 

 

Abstract 

After independence, there has been tremendous increase in institutions of higher learning 

in all disciplines. To reach and achieve the future requirements there is an urgent need to relook 

at the Financial Resources, Access and Equity, Quality Standards, Relevance and at the end the 

Responsiveness. To attain and sustain national, regional or international quality, certain 

components are particularly relevant, notably careful selection of staff and continuous staff 

development, in particular through the promotion of appropriate programs for academic 

development, including teaching/learning methodology and mobility between countries, between 

higher education institutions and the world of work, as well as student mobility within and 

between countries. Internal self-evaluation and external review must be conducted openly by 

independent specialists, if possible with international experts.  

We need higher educated people who are skilled and who can drive our economy 

forward. We need an educational system that is modern, liberal and can adapt to the changing 

needs of a changing society, a changing economy and a changing world. The thrust of public 

policy for higher education in India has to be to address these challenges.  

The present system of higher education does not serve the purpose for which it has been 

started. In general education itself  has become so profitable a business that quality is lost in the 

increase of quantity of professional institutions with quota system and politicization adding fuel 

to the fire of spoil system, thereby increasing unemployment of graduates without quick relief to 

mitigate their sufferings in the job market of the country.So, the drawbacks of the higher 

education system underscore the need for reforms to make it worthwhile.   
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STUDY OF ACADEMIC GROWTH IN EDUCATIONAL INSTITUTIONS 
Ashok kumar Ahirwar,  Mahendra Aynyas and Devendra kumar Warwade  

Department of Physics, C. S. A. Govt. P. G. College Sehore (M.P.) 

 

Abstract 

In last two decades, our education system faces a number of constraints and challenges in 

colleges and universities. It is well accepted that academic research has contributed enormously 

to find solution to many problems faced by our educational institutions. The research plays a 

vital role in growth of any stream because it bridges the gaps between the perception and reality. 

In today education system success is defined as ensuring achievements for every student.  

Research has demonstrated that when teacher use student progress monitoring student learn 

more, teacher decision making improves and students become more aware of their own 

performance. There are fundamentally two types of factor that influence the student‘s academic 

performance these are academic and non-academic. Academic factor includes student 

competence in subject, learning facilities, course materials and evaluation system. Non-academic 

factor include family problem, financial, social and other problems. This study investigates a few 

key potential factors in the academic growth for educational institutions. 

 

Keywords: educational institution, academic growth, evaluation, learning facilities. 
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FINANCIAL RESOURCES MANAGEMENT OF SATISFACTION OF 

STUDENT & STAFF 
Dr. Shalini Dubey ,Asst. Professor,Shri Guru Nanak Mahila Mahavidhyala,Jabalpur 

 

Abstract 

Financial Reform as in Higher education placed a vital Role for the student, staff, management & 

overall for the Institution as whole. Colleges and universities are extraordinarily stable 

Institutions, in part due to their mission and role in our society and in part due to how they 

operate and managed. The need to examine the efficiency of state financing of Universities is 

becoming more important for a Number of Reason like – Student Scenario, Scholarship, Staff  

payment, Insurance, Community Insurance, Salary Norms, Budget Making, funds, utilization of 

resources, how the increase or raise fund for betterment of staff, student as well as Institution the 

growth in the social demand for higher education the Globalization and Internationalization of 

the higher education system, the recognitition of the need to improved the quality  of studies 

coincide with the financing aspect & Activities of higher education Institution, the object of this 

paper is to analyze the financing models and funding method of the higher education system and 

to disclose the advantage as well as dysfunction of each conception. This paper examine the 

satisfaction level of student & staff through financial resources management  -  

Keyword : - Higher education Financial Resources, Satisfaction level, financial 

technique, process of finding 
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A Study on Financial Resources and their Management 
Dr. Deepa Shroti, Zoology, C.S.A. P.G. College, Sehore 

Abstract 

Finance is one type of resources, respectively, inputs into the production process. Financial 

resources are from an economic perspective part of the assets of the organization. Financial 

resources is a term covering all financial funds of the organization. Sometimes financial 

resources are referred just as Finance, often with some attributes (such as Business 

finance, Personal finance, Public finance). 

Financial management refers to the efficient and effective management of money (funds) in such 

a manner as to accomplish the objectives of the organization. The term typically applies to an 

organization or company's financial strategy, while personal finance or financial life 

management refers to an individual's management strategy.  

There can  be many objectives of financial management- to ensure regular and adequate supply 

of funds to the concern,  adequate returns to the shareholders which will depend upon the earning 

capacity, market price of the share, expectations of the shareholders and to ensure optimum 

funds utilization. Once the funds are procured, they should be utilized in maximum possible way 

at least cost. 

Also for profit we need to keep in mind the components of financial management. There are four 

components of good financial management: 

a clear finance strategy,a plan for generating income,  a robust financial management system and 

a suitable internal environment. 

 Keywords: finance, financial resources, finance management, importance, components  
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Comprehensive Analysis of Teaching Learning process in Higher Education 
Talib Hussain Shapoo Research Scholar Barkatullah University Bhopal 

 

Abstract 

Higher education has undergone profound transformation due to recent technological 

advancement. Rapid changes of modern world have caused the Higher Education System to face 

a great variety of challenges. It makes the teaching staff much eager for the new demanding 

techniques of teaching. Thus, research and exploration to figure out useful and effective teaching 

and learning methods are one of the most important necessities of educational systems. A 

university is a place where new ideas germinate; roots strike and grow tall and sturdy. It is a 

unique space, which covers the entire universe of knowledge. It is a place where creative minds 

converge, interact with each other and construct visions of new realities. Established notions of 

truth are challenged in the pursuit of knowledge. To be able to do all this, getting help from 

experienced teachers can be very useful and effective. Effective teaching learning process lays 

strong foundation for achieving academic success. Teaching learning process in-terms of learner 

centered teaching approaches to promote and develop the requisite knowledge, skills, attitudes 

and continuous learning habit among the students. The process is influenced by the use to which 

learning is to be put, how the learning information is helpful for the future of student is vital and 

good learning process. Teaching and learning in higher education is a shared process, with 

responsibilities on both student and teacher to contribute to their success. In this paper, an 

attempt has been made to analyse various teaching-learning strategies like planning and 

organizing the teaching- learning - evaluation schedules, support structures and systems available 

for teachers to develop skills like interactive learning, collaborative learning and independent 

learning among the students to make learning more student-centric. 

Keywords: Teaching, Learning, Quality in Higher Education, Student centered    
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Role of Smart Class and Virtual Class for Quality Assurance 
Dr. Manjari Agnihotri, Asst. Professor of English,  Govt. Girls College Sehore 

 

Abstract 

Higher education is such a platform which confirms the quality assurance for the welfare and 

betterment of the students. It includes some techniques to enhance the quality of education and 

secure the future of the students. It has provided the facilities of smart classes and virtual classes 

to the colleges so that the students may get the updated knowledge and information through it. 

Smartclasses and virtual classes are the modernized technologies and methods of education 

which strengthen the quality of education and better concept formation.This technique of getting 

education also attracts students to get more and more informative knowledge in this competitive 

environment. The world of knowledge is open to them. Though virtual class students of distant 

areas, where the teaching staff are not sufficient, attend proper lectures and participate in 

interaction session and satisfy their curiosities. E-learning or virtual learning aim at improving 

the learning ability of students. These techniques ensure the quality enhancement and assurance 

in higher education. The distribution of the smart phones among students is also helpful to avail 

the informative environment.The present paper will present the beneficial qualities of virtual 

classes and smart classes for the bright future of the students. 
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f'k{kk dh lkFkZdrk % vf/kdkj vkSj nkf;Ro esa lkeatL; 

M‚å lq"kek frokjh]  lg çk/;kid] vFkZ'kkL=] pUæ'ks[kj vktkn 'kkldh; LukrdksÙkj egk-] lhgksj 

 

'kks/k lkj 

 

f'k{kk dh lkFkZdrk ij fopkj djsa rks ,d nk'kZfud lksp mHkjrk gS tks vius vki esa lEiw.kZ gS vkSj 

dgrk gS fd *f'k{kk ikuk çR;sd tho dk uSlfxZd vf/kdkj gS*A vkSj] tc bl n'kZu dh xgjkbZ esa mrj 

dj bldh O;kidrk dks le>uk vkjEHk djsa rks mldk lkj fudyrk gS fd çR;sd tho dks ;g 

vf/kdkj feyk gqvk gS D;ksafd blh vf/kdkj dk lkFkZd nksgu mlds thou&pØ vkSj vfLrRo dk lcls 

etcwr vk/kkj gksrk gSA tSls] f'kdkj dh f'kdkjh ls cp fudyus dh {kerk gks ;k fQj f'kdkjh dh 

viuk f'kdkj dj ysus dh ;ksX;rk; nksuksa gh mUgsa ^f'k{kk* ls feyrh gSaA ogha] f'k{kk ls tqM+s blh 

nk'kZfud lksp dk nwljk igyw ;g gS fd ^viuh vxyh ih<+h dks f'kf{kr djuk çR;sd tho dk uSlfxZd 

nkf;Ro gS*A 

;g vyx ckr gS fd tho&fodkl ds Øe esa ekuo ds vfLrRo esa vkus vkSj ekuoksa esa gq, 

lH;rk&fodkl ds ckn ls f'k{kk ds lUnHkZ vfrfjä :i ls fodflr vkSj O;kid gks x;s gSaA vkSj] 

f'k{kk&çnk; ikfjokfjd ugha vfirq lkekftd nkf;Ro cu x;k gSA fQj Hkh] f'k{kk dk ewy nk'kZfud rRo 

lnk v{kq..k jgk gSA nwljs 'kCnksa esa] f'k{kk dh lkFkZdrk dks ekuo ds Hkh vfLrRo dh xkj.Vh ls i`Fkd 

dj dHkh ugha ns[kk tk ldrk gSA blfy, mldh xq.koÙkk lqfuf'pr djuk f'k{kk dh çkFkfed] ;k ;ksa 

dgsa fd bdykSrh] 'krZ gSA blh fcUnq ij] fo'ks"k :i ls gekjs ns'k ds lUnHkZ esa] ;g bZeku&nkj fo'ys"k.k 

fd;k tkuk Hkh mruk gh vk/kkj&Hkwr egRo j[krk gS fd vkt ftls ^f'k{kk^ dgrs gq, vk¡dM+ksa dk isV 

Hkjk tk jgk gS D;k og lp esa gh f'k{kk gS\ 

fxus&pqus 'kgjksa vkSj f'k{kk&dsUæksa dks ,d vksj j[k nsa rks Åij mBk;k x;k loky cM+s Li"V vFkksaZ esa 

lkjs lqugjs ifj–'; dks xUnyh vkSj Hk;kog lpkbZ esa cny dj j[k nsrk gSA 

rks D;k] lkjk nks"k f'k{kk&çnkrk rU= dk gS\ ;k fQj] blds fy, f'k{kkFkhZ vkSj mudks ^f'kf{kr^ gksrs 

ns[kus dh reUuk j[kus okys muds vius ifj&tu Hkh cjkcjh ls ftEesnkj gSa\ f'k{kk dh xq.koÙkk 

lqfuf'pr djrs le;] vkSj bl /;s; dh çkfIr esa feyus okyh lQyrk dk ewY;kadu djrs le; Hkh] 

f'k{kk&O;oLFkk dh bUgha nksuksa /kqfj;ksa ds pfj=ksa dks O;ogkfjd lhek ds nk;jksa esa fujUrj :i ls rkSyrs 

jguk vko';d jgsxkA ;g Hkh vko';d gksxk fd ewY;kadu djus okyh ;g rjktw ,slh gks tks f'k{kk vkSj 

lk{kjrk ds chp ds Hksn dks ml nk'kZfudrk ds ewY;ksa ij ij[kus esa l{ke gks tks dgrh gS fd *f'k{kk 

ikuk çR;sd tho dk uSlfxZd vf/kdkj gS*A 
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gekjs ns'k esa vkt ^f'k{kk dk vf/kdkj^ ,d rjg ls lokZf/kd pfpZr fo"k; gks x;k gSA fdUrq] nqHkkZX; ls] 

vkt dh vke ppkZvksa esa f'k{kk dh ckjhfd;ksa dh bruh xEHkhj mis{kk dh tk jgh gS fd çdkjkUrj ls 

fey jgh fdafpR mPp Lrj dh lk{kjrk dks gh f'k{kk dk ntkZ nsus dh xEHkhj =qfV dh tkus yxh gSA ,sls 

;k oSls /kM+Yys ls ck¡Vh tkus okyh fMfxz;k¡ tgk¡ ,d vksj dekscs'k ^lkekftd rexksa^ dh Hkwfedk esa gh 

lq'kksfHkr gks jgh gSa ogha nwljh vksj os vke Hkkjrh; ukxfjd dks mlds thou&pØ vkSj LokoyEch 

vfLrRo dh j{kk ds f'k{kk ds vk/kkj&Hkwr nk'kZfud Hkko ls fujUrj fopfyr djrh tk jgh gSaA 

cnyrs le; vkSj blds lk;s esa vkus okyh fur u;h lkekftd vkSj jk"Vªh; pqukSfr;k¡ ikBî&Øe esa 

fujUrj lq/kkj rks pkgsaxh gh pkgsaxh fdUrq ;s lq/kkj ,sls gh gksus pkfg;s tks lh/ks rkSj ij oSf'od ifjçs{; 

esa Hkkjrh; jk"Vª vkSj mlds ukxfjd ds fgrksa esa lkfRod lkeatL; cSBkrs gksaA 

;gk¡ ^lkfRod^ dks le> ysuk Hkh vko';d gSA Hkkjr tSls cgq&/kehZ vkSj cgq&oxhZ; yksd&rkfU=d jk"Vª 

dh vkUrfjd jktuSfrd foo'krk,¡ lkeatL; rks ryk'krh&cSBkrh jgrh gSa fdUrq muesa cgq/kk lkfRodrk 

dk Hkko dnkfpr~ detksj gh jgrk gSA blhfy,] de ls de f'k{kk ds {ks= esa uhfr] ikBî&Øe vkSj 

ewY;kadu ,slk gks tks ukxfjd ds uSlfxZd vf/kdkj vkSj mlds uSlfxZd nkf;Ro ds chp lkFkZd o 

O;ogkfjd lkeatL; cuk;s j[ksA 
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^^Lo&lgk;rk lewg ds fy;s ykxw cSadksa dh _.kuhfr dk f'k{kk dh xq.koÙkk ij ldkjkRed 

izHkko** 

MkW- [kq'kcw ckQuk ] lgk;d izk/;kid] ukxnk ta- 

 

'kks/k lkj 

 

çLrkouk & fdlh Hkh jk"Vª ds ldkjkRed lexz fodkl dk vk/kkj mldh mPp f'k{kk dh n'kk ij fuHkZj 

gksrk gSA Lora=rk izkfIr ds i'pkr~ cSadksa o Lo&lgk;rk lewg ds iz;kl ls mPp f'k{kk vkSj 'kks/k 

dk;ZØeksa ds fodkl ds iz;klksa }kjk gh gekjk ns'k vfodflr ls fodkl'khy dh Js.kh esa lfEefyr gks 

ik;k gSA ^^Hkkjr tks fuEu Lrj ij cM+h tula[;k okyh e/;e vFkZO;oLFkk dh vksj c<+ jgk gSA bl 

tulkaf[;dh foHkktu dk iw.kZ ykHk ysus ds fy, Hkkjr dks viuh tula[;k dks f'kf{kr djuk gksxk vkSj 

og Hkh xq.koÙkk okyh f'k{kk ds lkFkA mPp f'k{kk tks xfr'khy izfØ;k ds :i esa lnSo viuk vfLrRo  

j[krh gS dks fdlh ladqfpr n`f"Vdks.k ds fdlh fuf'pr mn~ns'; izkfIr dk lk/ku ekuuk xyr gksxkA 

mPp f'k{kk dh O;oLFkk] leku :i ls O;fDrxr rFkk lkekftd fodkl ds n`f"Vdks.k ls j[kh tkrh gSA 

rFkk ;g n``f"Vdks.k Lo&lgk;rk lewg dks cSadks }kjk izkIr _.kksa ls Hkh lacaf/kr gS okLrfodrk rks ;g gS 

fd ldkjkRed izfrdkj gh f'k{kk dh vafre miyfC/k gSA  

Hkkjr esa ,d  cgqr cM+h leL;k vf'k{kk dh gS vf'k{kk us vusd lkekftd] vkfFkZd cqjkbZ;ksa dks tUe 

fn;k gS f'k{kk ds izHkko esa yksx oSKkfud vkfo"dkjksa ls vufHkr jgrs gSA vf'k{kk ds dkj.k yksx LokLF; 

ds fu;eksa ls vifjfpr jgrs gS ,oa dbZ jksxksa dks f'kdkj gksrs gSA f'k{kk ds vHkko esa Kku vkSj foKku 

nksuksa dk fodkl ugha gks ldrk gSA vf'k{kk ds dkj.k va/kfo'okl ,oa :f<+okfnrk tUe ysrh gS f'k{kk dh 

deh yksxksa ds /kuks;kiktZu esa ck/kd gksrh gS vkSj lsB lkgwdkj vKkurk dk ykHk mBkdj [kwc 'kks"k.k 

djrs gS f'k{kk ds fcuk ekuo i'kq leku gS D;ksafd f'k{kk gh lH;rk ,oa laLÑfr ds fuekZ.k esa lgk;d 

gksrh gS vkSj ekuo dks vU; izkf.k;ksa dh rqyuk esa Js"B cukrh gS tks egRo 'kjhj ds fy, Hkkstu dk gS 

ogh f'k{kk dk lkekftd thou ds fy, gSA Kku dh ;g ijaijkxr J`a[kyk gh f'k{kk gSA 

f'k{kk dk mn~ns'; euq"; esa igys ls mifLFkr iw.kZrk dh vfHkO;fDr gSA mPp f'k{kk euq"; dks lkalkfjd 

thou O;rhr djus ds ;ksX; cukrh gSA orZeku le; esa fofHkUu cSadksa }kjk f'k{kk izkIr djus ds fy, 

_.k miyC/k djk;s tk jgs gSA orZeku le; esa xzkeh.k efgykvksa dh fLFkfr lq/kkjus gsrq ljdkjh vkSj 

xSj ljdkjh rkSj ij dbZ iz;Ru fd;s tk jgs gS izeq[kr% xzkeh.k efgykvksa esa vf'k{kk dk Lrj dkQh Å¡pk 

gksus ds dkj.k mudh fLFkfr lq/kkjus esa dfBukbZ vkrh gSA vr% tc efgyk,¡ csSadksa o Lo&lgk;rk lewg 

ls tqM+rh gS rks mUgsa f'k{kk izkIr djus dk eap iznku gksrk gS ftlls mudh vkfFkZd o lkekftd fLFkfr 

esa lq/kkj gksrk gSA 

orZeku le; esa f'k{kk euq"; dh vfuok;Z ewyHkwr lqfo/kkvksa esa ls ,d gS ljdkj us f'k{kk ij dbZ OdrO; 

1968] 1986 vksj 1992 esa tkjh fd;s x;s ftuds vuqlkj fuj{krk dks iw.kZr% lekIr djus ij cy fn;k 

gSA lHkh dks loZO;kid izkFkfed f'k{kk de ls de le; esa miyC/k djkus dk oknk fd;k gS ,d vkSj 

egRoiw.kZ ckr ftl ij cy fn;k x;kA ek/;fed Lrj ij O;olkf;d ,oa rduhdh f'k{kk dk foLrkj Fkk 
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blds vfrfjDr mPp f'k{kk dh xq.koÙkk vkSj izklafxdrk c<+kus vkSj bldk 17 ls 23 o"kZ vk;q oxZ esa 

foLrkj djus ij cy fn;k tk jgk gSA 

orZeku esa e- iz- dk mPp f'k{kk foHkkx xq.koÙkk o"kZ dks mYys[kuh; lQyrkvksa ds lkFk iw.kZ dj pqdk 

gSA xq.koÙkk foLrkj ds nkos tksj&'kksj ls izlkfjr fd;s tk jgs gS ekuoh; lalk/kuksa dh dq'kyrk rFkk 

dk;Z{kerk dk fodkl lk{kjrk ij fuHkZj djrk gS] ek= tula[;k esa o`f) ls gh ekuoh; lalk/ku esa o`f) 

ugha gks ldrh blds fy, lk{kjrk esa o`f) Hkh vfuok;Z gS ;|fi tu'kfDr jk"Vª dh iw¡th gksrh gS ijUrq 

tc rd og lk{kj u gks ns'k ij Hkkj gksrh gSA orZeku le; esa Lo&lgk;rk lewg ls tqM+h efgyk,¡ o 

xjhc O;fDr lk{kj gks jgs gS rFkk fofHkUu cSafdx ;kstuk dk ykHk mBk jgs gSA ftlls mudh lk{kjrk 

dh fLFkfr esa lq/kkj vk;k gS rFkk vc lewg ds lnL; dkS'ky mUu;u o izf'k{k.k }kjk fofHkUu vkfFkZd 

xfrfof/k;ksa esa viuh fgLlsnkjh fuHkk jgs gS ,oa viuk gquj c<+kdj [kqn viuk lcyhdj.k dj jgs gSA 

f'kf{kr O;fDr vius }kjk fd, x, mRiknu dks csgrj cuk ldrs gS ,oa fdlh Hkh pqukSfr;ksa dk lkeuk 

djus ds fy, lnSo rRij jgrs gS rFkk lwn[kksjh dk f'kdkj Hkh ugha gksrs gSA 

;fn xzkeh.k efgykvksa esa f'k{kk dh deh gksrh gS rks os vius vf/kdkj o 'kfDr dk iw.kZ :i ls mi;ksx 

ugha dj ikrh gS ,oa uk gh vius ifjokj dks cjkcj f'kf{kr dj ikrh gSA ijUrq tc efgyk,¡ 

Lo&lgk;rk lewg ls tqM+rh gS rks cSadksa }kjk _.k ysdj izR;{k o vizR;{k :i ls xq.koÙkk ;qDr f'k{kk 

izkIr djrh gS o vius ifjokj] fj'rsnkjksa o fe=ksa dks Hkh f'k{kk dh xq.koÙkk ls ifjp; djkrh gSA cSadksa 

}kjk fofHkUu ;kstukvksa }kjk f'k{kk dh xq.koÙkk dh fn'kk esa fofHkUu iz;kl fd;s tk jgs gSA ftlls f'k{kk 

dh xq.koÙkk ij ldkjkRed izHkko iM+s gSA  
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^^vuqla/kku vkSj 'kSf{kd fodkl^^ 

MkW- gqdqe flag e.MyksbZ ]lgk;d izk/;kid ¼laLd`r½]pUnz’ks[kj vktkn 'kk- LukRdksÙkj vxz.kh egk- lhgksj 

MkW- txr flag e.MyksbZ ] lgk;d izk/;kid ¼okf.kT;½] Hks#yky ikVhnkj 'kk-] LukRdksÙkj egk-] egw 

 

'kks/k lkj 

 

 'kSf{kd  vuqla/kku ls rkRi;Z ml vuqla/kku ls gksrk gS tks f’k{kk ds {ks= esa fd;k tkrk gSA 

mldk mn~ns’; f’k{kk ds fofHkUu igyqvkas] vk;keksa] izfØ;kvksa vkfn ds fo"k; esa uohu Kku dk l`tu] 

orZeku Kku dh lR;rk dk ijh{k.k] mldk fodkl ,oa Hkkoh ;sktukvksa dh fn’kkvksa dk fu/kkZj.k djuk 

gksrk gSA vuqla/kku ,d ,slh fØ;k gSA ftldk mn~ns’; f’k{kk laca/kh fo"k;ksa ij [kkst djds Kku dk 

fodkl ,oa laxBu djuk gksrk gSA fo’ks"k #i ls Nk=ksa ds mu O;ogkjksa ds fo"k; esa Kku ,d= djuk gSA 

ftudk fodkl fd;k tkuk f’k{kk dk /keZ le>k tkrk gSA f’k{kk vuqla/kku eas vR;Ur egRoiw.kZ gSA  

 f'k{kk ds vusd lacaf/kr {ks= ,oa fo"k; gS] tSls f’k{kk dk bfrgkl f’k{kk dk euksfoKku] f’k{k.k 

fof/k;k¡ ewY;kadu] f’k{kk dh ewyHkwr leL;k,a vkfnA bu lHkh {ks=ksa esa cnyrs gq, ifjos’k ,oa ifjofrZr 

ifjfLFkfr;ska ds vuqdwy orZeku Kku ds lR;kiu  ,oa oS/;rk ijh{k.k dh fujarj vko’;drk cuh jgrh 

gSA ;g dk;Z f’k{kk vuqla/kku ds }kjk gh lEiUu gksrk gSA bl izdkj f’k{kk vuqla/kku f’k{kk ds {ks= esa 

orZeku ,oa iwoZfLFkr Kku dk ijh{k.k ,oa lR;kiu rFkk u;s Kku dk ijh{k.k ,oa lR;kiu rFkk u;s Kku 

dk fodkl djus dh ,d fo|k ] ,d izfØ;k gSA f’k{kk ,d lkekftd izfØ;k gSA mldk ewYkHkwr mn~ns’; 

O;fDr esa ,sls ifjorZu ykuk gksrk gS tks lkekftd fodkl ,oa O;fDr ds thou dks mUur’khy cukus ds 

n`f"Vdks.k ls f’k{kk dh izfØ;k l’kDr ,oa izHkko’kkyh gks rks Nk=ksa esa mlds }kjk mijksDRk ok¡Nuh; 

ifjoRkZu ykuk ljy ,oa lEHko gksxk vU;Fkk ughaA  

 vr% f’k{kk dh izeq[k leL;k gS fd mldh izfØ;k dks lqn`<+ izHkko’khy ,oa l’kDr dSls cuk;k 

tk,A bl leL;k ds lek/kku gsrq vuqla/kku vko’;d gSA  

 f’k{kk ds {ks= esa fdl izdkj ds vuqla/kkuksa dks izkFkfedrk nh tk, ;g iz’u Hkh nks n’kdksa ls ckj 

& ckj mBk;k tk jgk gSA le; &le; ij bl laca/k esa laLrqfr;k¡ Hkh dh tkrh jgh gSA ijUrq 'ksk/k 

drkZvksa us bls dHkh xEHkhjrk ls ugha fy;k gSA bldk ,d izeq[k dkj.k rks ;g jgk gS fd izkFkfedrk 

dk vk/kkj D;k gks] bl laca/k esa dksbZ fuf’pr er ugha cu ldkA r`rh; vuqla/kku losZ{k.k ¼1987½ ds 

vfUre v/;k; esa MkW- f’kodqekj feJk us lq>ko fn;k gS fd mu leL;kvksa dks vuqla/kku gsrq izkFkfedrk 

nh tkuh pkfg,A ftudh jkf"Vª; f’k{kk & uhfr;ksa esa mBkbZ xbZ leL;kvksa ds lek/kku miyC/k djkus gsrq 

rRdky vko’drk gSA  

 bUgha lc fcanqvksa dsk izLrqr 'kks/k & i= esa fy;k tk;sxk] ftlls Nk=ksa dh vuqla/kku vkSj 'kSf{kd  

fodkl dSls gks mldk ykHk vo’; gksxkA  
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Judicious Approach to Deal with Present Challenges of Higher Education in India 

Manju Tembhre, Formerly Principal & Prof. of Zoology Bhopal 

 Abstract  

The present system of higher education in India was inherited from British rulers in the mid-19th 

century with the general aim to achieve the economic, political and administrative interests and 

particularly to consolidate and maintain British‘s dominance in the country. After independence 

in 1947 higher education has been expanded phenomenally and during the last two decades it has 

undergone unprecedented growth. During this period, India has created additional capacity for a 

mammoth 34.6 million (for 2015-16) student intake in various disciplines. According to latest 

AISHE report of 2015-16 the gross enrolment ratio (GER) in higher education in India has 

improved to 24.5 per cent in 2015-16 from 21.5 per cent in 2012-13. Overall, the enrolment in 

higher education was 34.6 million in 2015-16. In achieving this India moved to a highly 

differentiated academic rigor, having wide gaps between best and worst higher education with 

higher growth trajectory. The fast growth in numbers – be it number of universities, colleges and 

enrolment – has posed a number of challenges for higher education sector in the country. Today 

higher education system is facing a number of crisis including quality and academic relevance to 

the present day requirement, shortage of good faculty members, lack of appropriate infrastructure 

etc. This is evident from India not having even a single university in the top 200 universities of 

world as per QS World University Ranking 2018.  

By 2030, India will be amongst the youngest nations in the world. With nearly 140 million 

people in the college-going age group, one in every four graduates in the world will be a product 

of the Indian higher education system. The issues of access, equity and quality  of higher 

education will pose still greater threat, if higher educational system does not innovate to come 

out with a viable and sustainable model suited to Indian and global economy to meet its 

manpower requirements for growth and development. Therefore, here an attempt is made to 

analyze the growth of higher educational system and key challenges to make educational system 

vibrant and relevant to the Indian economy.  

Keywords – GER, higher educational system, key challenges. 
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mPp f'k{kk esa xq.koRrk vk'oklu% v/;;u&v/;kiu ds fo'ks"k lanHkZ esa 

MkW-jktdqekjh 'kekZ ]lg izk/;kid fgUnh] panz'ks[kj vktkn 'kkldh; LukrdksRrj vxz.kh egk- lhgksj 

'kks/k lkj 

  mPp f'k{kk dks lekt esa f'k{kk dh xq.koRrk dh dlkSVh lnSo ls ekuk tkrk 

jgk gSA Hkkjrh; ifjizs{; esa ;fn ge ns[ksa rks f'k{kk dk Lo:Ik ,oa vo/kkj.kk izR;sd ;qx esa 

cnyrh jgh gSA f'k{kk dh izkjafHkd voLFkk esa tgka thou ewY;] laLdkj ,oa jk"VªHkfDr tSls 

fo"k; ekuo ds f'k{kk ikB~;Øe esa lfEefyr jgk djrs Fks rFkk v/;;u&v/;kiu dh fof/k 

xq:dqy ;k vkJe esa dBksj vuq'kklu ds chp xq:&f'k"; ijaijk jgrh FkhA ogha le; o 

lekt esa gq, oSf'od Lrj ij cnyko ls f'k{kk dk u dsoy ikB~;Øe cnyk gS vfirq 

laLFkkxr f'k{kk i)fr] jkstxkj ewyd ikB~;Øe] rduhdh vk/kkfjr v/;;u&v/;kiu us 

f'k{kk ds ifjn`'; dks vkewy pwy cnydj j[k fn;k gSA orZeku f'k{kk i)fr esa 

xq.koRrk&vk'oklu ds fy, v/;;u&v/;kiu esa dqN ,sls cnyko cgqr vko';d gSa] ftlls 

ns'k] lekt ds HkkSfrd fodkl ds lkFk gh f'k{kk esa ewY; ijd xq.koRrk dk Hkh fodkl gks 

ldsA ;qok ih<+h u dsoy viuh miyfC/;ksa ij vkRe eqX/k gks vfirq ns'k] lekt o fo'oLrj 

ij vius Hkkjrh; gksus dh igpku ds lkFk viuh xkSjoe;h mifLFkfr ntZ djk ldsA  

  



Quality Assurance in Higher Education Institutions: Issues, Challenges and Remedies – I  ISBN- 978-93-86171-92-4 

84 | P a g e                                                S p o n s o r e d B y  : -  N A A C  
 

 

THE ROLE OF ICT IN HIGHER EDUCATION  
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1Department of Mathematics, CSA Govt. PG Nodal College, Sehore – MP (India)  
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Keywords: ICT, Higher Education, Accreditation, e-learning. 

Abstract: In this paper our main objective to study on Information and communication technologies 

(ICT), how to overcome challenges facing today Indian higher educational institutes. This paper 

highlights the various impacts of ICT on contemporary higher education and explores potential future 

developments. The paper argues the role of ICT in transforming teaching and learning and seeks to 

explore how this will impact on the way programs will be offered and delivered in the universities and 

colleges of the future. 

Across the past twenty years the use of ICT has fundamentally changed the practices and procedures of 

nearly all forms of endeavour within education and governance. ICT has begun to have a presence but the 

impact has not been as extensive as in other fields. The use of ICT in education lends itself to more 

student-centred learning settings and often this creates some tensions for some teachers and students. We 

created models for finding following issues: 

 HIGHER EDUCATION QUALITY CRISIS 

 SKILLS ISSUES 

 IMPROVE STANDARDS AND ACCREDITATION 

 SEEKING NEW SOLUTIONS 

References: 
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Quality Assurance, A Pre-requisite for Internationalization Of Indian Higher Education  

Raj kumar singh  

Asst. Prof & Head , Department of Business management, 

Little step college of science & Technology, 

Borgaon,Th. Sausar, Dist- Chhindwara 

Abstract: Higher education has acquired an international character. It promotes value and culture, 

generates good will, enriches the teaching-learning process and the quality of education, encourages, 

competitiveness and helps generate financial resources. Everything that the school provide should 

reflect high quality, competence, taste and an obvious commitment to service. In India, the two 

principle agencies setup for higher education purpose are the National Assessment and Accreditation 

council (NAAC) under the University Grants commission (UGC), and the National Board of Accreditation 

(NBA) under the All India Count for Technical Education. (AICTE). Both these agencies have an important 

role to play in assuring the standard of Indian higher education, not only from the national perspective, 

but also from the point of promoting the internationalization of Indian higher education. If mobility of 

student continues to increase and if institution are confronted and if institution are confronted with 

more and more demands for credit transfer and recognition of foreign programmes and degrees, their 

quality assurance mechanisms  will have to be extended so that they cover the programmes and 

degrees in foreign partner institution.  

    The objective of the study is assessment and accreditation of 

universities or institutions has been universally recognized as being the main principle quality-assuring 

as mechanism. To promote the views of students on the education as a whole. To promote equal 

chances of access to higher education for all people. To promote corporation with other organized 

groups in matters pertaining to education & student life. It would require improvement of 

infrastructure, changes in curricula, introduction of new academic programmers and administrative 

changes. Good infrastructure in the form of good lecture halls, well equipped laboratories, adequate 

library resources  and other facilities should be built up on the campuses of universities or institutions 

for national or international students. Separate complex with class rooms library and computer section  

preferable  for international student who  come to India for study India Programmes. 

    To attract international students the admission procedure has to be 

simplified. There should be a single window system. Every institution should set aside certain 

percentage of seats for international students. It should charge reasonable fees that are within the 

means of middle class students from middle-income groups in developing countries. The need of making 

our courses more modular and flexible in order to facilitate our institutions becoming more 

international.     

Keywords    Student, Assessment, Universities. Accreditation, Higher Education Infrastructure    
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Û mPp f’k{kk xq.koRrk mUu;u esaa jk"Vªh; lsok ;kstuk dk 
;ksxnku Û 

 MkW- lq/kk ykgksVh 

izk/;kid & lekt 'kkL= 

'kkldh; dU;k egkfo|ky; lhgksj 

 

 mPp f’k{kk dk iz;kstu fo|kFkhZ ds thou esa fodkl ls tqM+k gSA ;g euq"; esa igys ls fNih gqbZ 

iw.kZrk dks izxV djus dk ek/;e gSA mPp f’k{kk ds {ks= esa xq.koRrk ekiu dh dksbZ fof’k"V bdkbZ ugh 

gSA lkekU;r% ijh{kk ifj.kkeksa dks bldh xq.koRrk fu/kkZj.k djus dh eki ds :i esa ns[kk tkrk gSA fdUrq 

orZeku esa dsoy vdknfed ifj.kke gh mPp f’k{kk dh xq.koRrk fu/kkZfjr ugha dj ldrsA vkt lekt 

esa ,d ,sls f’kf{kr oxZ dh ekax gS tks 'kS{kf.kd ds lkFk lkFk O;ogkfjd ,oa lkekftd Kku esaa Hkh 

ikjaxr gksA 

 jk"Vªh; lsok ;kstuk ,d ,slk gh ek/;e gS tks mPp f’k{kk es a fofHkUu 'kS{k.ksRrj xfrfof/k;ksa  ds 

}kjk fo|kfFkZ;ksa dks thou ds O;ogkfjd ewY;ksa lss Hkh ijhfpr djkrk gS rkfd os viuh fofo/k dykvksa dk 

fodkl djus dk volj izkIr dj ldsaA 

 jk"Vªh; lsok ;kstuk Hkkjr ljdkj ds ekuo lalk/ku fodkl ea=ky; ds ;qok dk;Z ,oa [ksy 

foHkkx }kjk izofrZr jkT;ksa ds lg;ksx ls fo’ofo|ky;ksa ds ek/;e ls lapkfyr Nk= Nk=kvksa ds fy, ,d 

'kS{kf.kd ;kstuk gS] tks d{kkxr f’k{kk ls fHkUu gSA 

 Nk= Nk=kvksa dks nh tkus okyh d{kkxr f’k{kk muds Kku esa o`f) djrs gq, mUgsa Li’kZ rks djrh 

gS fdUrq HkkoukRed Lrj ij xgjkbZ rd izHkkfor ugha dj ikrh gS tcfd O;ogkfjd f’k{kk esa izkIr 

vuqHko mUgsa okLrfodrk ds vf/kd lehi ys tkrs gSA ;s vuqHko larqfyr ,oa O;ogkfjd n`f"Vdks.k fuekZ.k 

esa lgk;rk iznku djrs gaSA 

 ;kstuk dk ewy y{; gS & lkekftd lsok ds ek/;e ls fo|kFkhZ dk O;fDrRo fodklA 

 bldk fl)kar okD; gS & ukga oS Hkoku vFkkZr eSa ugha rqe 

 ;g okD; mnkRr yksdrkaf=d Hkkouk dh vfHkO;fDr djrk gS] vU; yksxksa dh fopkj/kkjk dk 

lEeku djrk gSA lsok leiZ.k vkSj R;kx dk la;qDr Hkko blesa izfr/ofur gksrk gSA 

 jk"Vªh; lsok ;kstuk dh xfrfof/k;ka izfrHkkfx;ksa esa iztkrkaf=d fopkj/kkjk] lkEiznkf;d lkSgknZ] 

lkewfgd igy] l`tukRed deZ’khyrk] ukjh lEeku] Je dh fu"Bk] Loiszfjrvuq’kklu] jk"Vª izse tSlh 

Hkkoukvksa dk fodkl djrh gSA 

 dk;Z ds nkSjku NksVh NksVh lQyrk,a mUgsa vkYgkn ls Hkj nsrh gSa rks reke iz;Ruksa ds ckotwn 

gy u gksus okyh nq"dj lkekftd leL;k,a mUgsa fopfyr Hkh djrh gSA 

 bl izdkj O;fDrRo dks laokjus vkSj mls vk/kqfudhdj.k dh vksj mUeq[k djus esa jk"Vªh; lsok 

;kstuk dh xfrfof/k;kas ds ek/;e ls miYC/k f’k{kkizn volj izHkko’kkyh fl) gksrs gSa vkSj fo|kfFkZ;ksa ds 

lokZxha.k fodkl dks cy feyrk gSA ifj.ke Lo:i mPpf’k{kk xq.koRrk mUu;u esaa o`f) gksrh gSA 
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mPp f’k{kk esa xq.kkRed lq/kkj dh vko’;drk ,oa iz;kl 

MkW- vfurk /kqosZ ,oa MkW- Hkkouk 

ofj"B O;k[;krk] lekt’kkL= 

cjdrmYyk fo’ofo|ky; Hkksiky 

 

lkjka’k %Hkkjr esa mPp f’k{kk cgqr rsth ls fodflr gqvk gSA mPp f’k{kk ds {ks= esa gqbZ o`f+} 

dk vuqeku yxkus ds fy, ;g vko’;d gS fd fczfV’kdkyhu f’k{kk ds Lo:i ij izdk’k 

Mkyk tk; rks ikrs gS fd 1947 rd egkfo|ky;ksa ,oa fo’ofo|ky;ksa esa i<+us okys Nk=ksa dh 

la[;k gtkjksa esa Fkh] ij vkt yxHkx djksM+ksa esa gSA tSlsa &tSlsa f’k{kk dk la[;kRed fodkl 

gqvk gS oSls oSls f’k{kk ds lHkh Lrjksa ij xq.kkRed lq/kkj ds LFkku ij fujarj fxjkoV gksrh 

tk jgh gSaA fofHkUu f’k{kk vk;ksxksa vkSj muds lq>koksa ds i’pkr Lora= ns’k esa mifuos’koknh 

f’k{kk dk izpyu tkjh gSA jk/kkd`".ku deh’ku] dksBkjh deh’ku] iqUu;k deh’ku ,oa ;w-th- 

lh- desfV;ksa ,oa dk;Znyksa }kjk fn, x;s lq>koksa ij vey djds mPp f’k{kk dk Lrj 

lq/kkjk tk ldrk Fkk] ij bu ij vey ugh fd;k x;k] ubZ desfV;ksa vkSj u, vk;ksaxksa dk 

dze tkjh jgk] fQj Hkh blesa dksbZ jpukRed ifjorZu ugh gqvk ftlls dh vkt Hkh o"kksZ 

iqjkuh f’k{kk i}fr fcuk fdlh cnyko ds tkjh gSA 1986 dh jk"Vªh; f’k{kk uhfr esa mPp 

f’k{kk ds {ks= esa xq.kkRed }f"V ls vkrh tk jgh deh dks xaHkhjrk ls fy;k vkSj bu ij 

fopkj fd;k tk jgk gSA ikB~;dze esa lq/kkj] ubZ f’k{kk i}fr;ka] fo’ofo|y; usr`Ro] 

dk;Zdze] rduhdh xr mik;ksa dks mUur cukus dk izko/kku vkfn blh blh lksp dk 

ifj.kke gSA mPp f’k{kk ds fodsUnzhdj.k vkSj voljksa dh o`f} ds fy, eqDr fo’ofo|ky; 

dh Hkh LFkkiuk dh xbZ gSA mPp f’k{kk ds rhu Lrj& Lukrd] LukrdksRrj vkSj ’kks/k Lrj 

esa lq/kkj dh vko’;drk gS vkSj lq/kkj fd;k tk ldrk gSA rduhfd] ch-,M ,e-,M- rFkk 

,e-fQy] ih,p-Mh- vkfn esa izos’k ds fy, izos’k ijh{kk,a bZekunkjh ls gksuh pkfg, vkSj 

_.kkRed vadu gksuk pkfg, ftlls os gh Nk= izos’k ik ldsa ftuls lacaf/kr ikB~;dze dks 

lh[kus o vkRelkr djus dh vfHk{kerk gks vkSj vko’;drkA ‘’kks/k dk;Z ds fy, 

fo’ofo|ky; vuqnku vk;ksx }kjk yh tkus okyh usV tSlh ijh{kkvksa ds ek/;e ls gh 

;ksX;rk izkIr Nk=ksa dks ih,p-Mh- ’kks/kdk;Z dh vuqefr iznku dh tkuh pkfg, vkSj ‘’kks/k 

dk;Z djk;sa tkus okys funsZ’kd dh ik=rk dk fu/kkZj.k ,d fo’ks"kK lfefr }kjk fd;k tkuk 

pkfg, ’kks/k Fkhf’kl dh udy djus okys dks nf.Mr fd;k tkuk pkfg,A ogh f’k{kk nsus 

okys f’k{kdksa dh fu;qfDr izfr nl o"kZ esa iz’kklfud izkslsl esa djuk pkfg,A fu;qfDr;ksa esa 

HkkbZ Hkrhtkokn] Hkz"Vkpkj] jktuhfr] ?kwl[kksjh] vkfn ij ljdkj dks vadq’k yxkkus dh 
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vko’;drk gSA bl xfrfof/k esa tks Hkh O;fDr pkgsa jktusrk gks vehj O;fDr fyIr gksrk 

ik;k tk; mldks nf.Mr fd;k tkosa rkfd ,d ;ksX; O;fDr dks mldk vf/kdkj fey 

ldsA ;g Hkh ik;k x;k gS fd futh lLFkkuksa esa f’k{kdksa dk ,d cM+k Hkkx ,slk gS fd 

ftuesa f’k{k.k vkSj ’kks/k nksuks dh ;ksX;rk ugh gksrh] fo"k; Kku Hkh i;kZIr ugh gksrk fd os 

Lukrd Lrj ds fo|kfFkZ;ksa dks i<+k ldsa] blfy, fu;qfDr ds le; lk{kkRdkj ds vfrfjDr 

d{kk esa i<+okdj Hkh ns[kuk pkfg,A ikB~;dze] iz;ksxksa ij vk/kkfjr gksuk pkfg, ftlls 

fo|kFkhZ dh mifLFkfr fu;fer cuh jgsA ek= fMxzh ysus ls ;ksX;rk ugh vk tkrh blds 

fy, ifjJe djuk iM+rk gSA egkfo|ky;] [kksyus ds fy, Hkh vf/kd dM+s fu;e ljdkj dks 

cuk nsuk pkfg, ftlls ^dqdqjeqRrs dh rjg egkfo|ky; u mxs* blds fy, f’k{kdks dh 

fu;qfDr dh ;ksX;rk ds vk/kkj ij djuh pkfg,A ftl izdkj ljdkj us futh egkfo|ky;ksa 

dh Nk=ksa dh Qhl dk fu/kkZj.k fd;k gS Bhd mlh izdkj f’k{kdksa ds osru esa o`f} fu/kkZfjr 

djuk pkfg,A ns’k ds izR;sd ukxfjd dk drZO; gS fd f’k{kk dh dfe;ksa dks Lohdkj dj 

mudks nwj djsa ftlls ,d ubZ f’k{kk uhfr dk fuekZ.k gksA 

orZeku esa tgka ’kSf{kd laLFkkvksa dh la[;kvksa esa o`f} gqbZ gS ogha gekjs le{k ,d xaHkhj 

leL;k Hkh vkbZ gS f’k{kk dh xq.koRrk esa deh vkbZ gSA orZeku ds bl vk/kqfud ,oa 

oS’ohdj.k ds bl nkSj esa gel c cqf}thfo;ksa ds le{k ;g iz’u [kM+k gS fd D;k okLro esa 

Nk=ksa dks xq.koRrk ;qDr ,oa yksdra= dks cgqvk;ke iznku djus okyh f’k{kk iznku dj jgs 

gSa vFkok xq.koRrk ;qDr f’k{kk iznku djus esa l{ke gSaA ftlesa ik;k fd mPp f’k{kk iznku 

djus okys ’kkldh; egkfo|ky;ksa dh f’k{kk iz.kkyh ftruh rhozrk ds lkFk vkfFkZd ifj}’; 

cny jgk gS mruh rhozrk ds lkFk ge mPp f’k{kk iz.kkyh esa cnyko djus esa lQy ugh 

jgsa gS vkSj ;gh dkj.k gS fd ns’k ds izfrHkkoku ;qok mPp f’k{kk ds fy, fons’kksa dh vksj 

iyk;u djus yxs gSaA orZeku esa mPp f’k{kk ds {ks= esa f’k{kk i}fr esa ifjorZu fd;k gSaA 

ijh{kk dh okf"kZd i}fr dks R;kx dj lsesLVj i}fr dks ykxw fd;k gS ftlls lh-lh bZ- ,oa 

baVuZf’ki dks Hkh blesa lfEefyr fd;k x;k gS fdarq bl ifjorZu ds ckn Hkh f’k{kk i}fr esa 

deh }f"Vxkspj gksrh gSA   

varr% ;g iw.kZr% Li"V gS fd ;fn ge vius ;qokvksa esa fNih laHkkoukvksa dks lgh fn’kk 

iznku djsa ,oa egkfo|ky;ksa }kjk iz;ksx dh tk jgh iqjkru i}fr esa cnyko dj uohu 

ikB~;dze lfgr uohu rduhd iz;ksx djsa rks gesa vR;ar gh lkFkZd ifj.kke izkIr gksaxsA    
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RESEARCH, GROWTH ANDINNOVATION: NEW TRENDS IN HIGHER EDUCATION 

DEPARTMENTS IN INDIA AND IN FOREIGN COUNTRIES.” 

NORAH RUTH KUMAR ,  ASSISTANT PROFESSOR OF ENGLISH 

CSA Govt. P. G. Nodal College, Sehore 

 

ABSTRACT:-The function of   research is to contribute in the development and growth 

of knowledge through academics.  Innovations at national, regional and international 

levels have great effects on all the branches like Arts, Science, Engineering, Architect,  

Humanities etc.,. .In India the higher education system experienced lots of changes 

after Independence. The establishment of various schools, colleges and universities in 

private sector has opened doors for innovations in higher studies. Education is 

increasingly seen by governments as a major contributor   to national wealth and 

economic development. In the present scenario of Indian higher education, there is a 

change or shift in the higher education system. The unplanned expansion of higher 

education opportunities spiraling trends of the educated unemployed, the imbalance of 

quantity and quality ,ignorance equity and excellence, are some of the pertinent cases  

in point which pose continuous  threats to higher education of India. India has   already 

entered into the era  of knowledge explosion. It has   proved its   tremendous  potential  

by its  performance  in nuclear  and   space  domains. The attraction to study in  foreign 

countries is building up in India .UGC should  encourage more agencies to participate 

and contribute in awarding  quality and  inexpensive  higher degrees in the multi-

disciplinary domains to attract even more foreign students and on other hand ,the 

establishing world class schools of higher education will prevent the students ,the 

younger generation in particular ,from being attracted by foreign institutions.          

Key Words:Trends in higher education, UGC initiative and more opportunities for 

innovative works.                                                                                                                            
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ACCREDITED SOCIAL HEALTH ACTIVIST (ASHA) – A RAY OF HOPE 

Kumud Shivastava 
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E-mail : kumud_shrivastava@yahoo.com 

Abstract: 

The task of ensuring the availability of MBBS doctors and specialists and to build capacity for 

rural health care in India is huge, but doable. The challenges include shortages. imbalances and 

low productivity compounded by insufficient investment , inadequate pre-service training , 

migration work overload . 

accredited social health activist called the acronym ASHA , Which is Hindi means hope . She 

must be primary resident of village .ASHA will be tHE first part of call for any health related 

demands of deprived section of population and people . Women and childrens  who find difficult 

to access health services  , She will ensure to access to Universal immunization . Safe delivery , 

new borner and other dommunicable diseases , nutritive and sanitation. 
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Higher Educational Institutions: Need for Managerial skills in Teachers 

 

Dr. Mukesh Dikshit 

(Professor- Geography, M. L. B. Govt. Girls P. G. College, Bhopal) 

Mr. Bhupendra Jha 

(Asst. Professor- English, M. L. B. Govt. Girls P. G. College, Bhopal) 

 

Abstract 

Higher education system in India is continuously changing. In the wake of information 

technological innovations, higher education system has gone beyond the traditional four walls 

of the classroom. It is increasingly becoming web based and students can work at their place, 

seek knowledge and change geographic locations without losing ground. The job of teachers 

and administrators heading higher education institutions in this dynamic sector is becoming 

more and more difficult and they are facing more challenges of increasing students, changes in 

learning methods as well as managing resources. Moreover, students are the first step to build 

responsible and capable citizenship. So the state always tries to implement various welfare 

policies at this level. Teachers in colleges, especially those in rural areas, have to take part in 

the successful implementation of such programmes and policies.  

 

This paper aims to highlight the necessary managerial skills academic and non-academic staff of 

educational institutions require to ensure greater accountability, efficiency and continued 

excellence in teaching and research. It tackles all the key areas central to the job of managing in 

education, while at the same time highlighting the skills and tactics necessary for teachers in 

carrying out government's welfare schemes without affecting their academic goals.  

 

Key words: Information Communication Technology, Management, welfare, Accountability, 

Efficiency. 
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AA lfefr;k¡AA 

   

Lokxr lfefr %& 

1- MkW-mfeZyk lywtk 

2- MkW-,e-,l-jkBkSj 

3- Jh vt; JhokLro 

4- MkW-fdj.k ca'khoky 

vuq'kklu lfefr %& 

1- MkW- dYiuk nos 

2- MkW- vatyh vxzoky 

3- MkW- vkbZ-,-nqjkZuh 

4- Jherh lq"kek jkor 

5- MkW- v:.k dqekj xkSre 

6- MkW- gqdqe flag eaMyksbZ 

eap ,oa cSBd O;oLFkk ¼lHkkxzg½ lfefr %& 

1- MkW- lq"kek frokjh 

2- MkW- mn; Mksyl 

3- Jh ,l-ih-,l-pkSgku 

4- MkW- fnuh'kk ekyoh; 

5- MkW- lat; ik.Ms; 

6- Jherh deys'k ckro 

7- Jh gjfd'ku dhj 

8- Jh jkts'k dq'kokg 

9- Jh dey dq'kokg 

10- Jherh vk'kk ckbZ 

11- Jh vtc ekyoh; 

12- Jh iznhi pkSgku 

LoYikgkj ,oa Hkkstu lfefr %& 

1- MkW- egsUnz dqekj v;U;kl 

2- MkW- r`Irk >k 

3- Jh nsosUnz dqekj ojoMs 

4- MkW- fiz;k flag 

5- Jh vHk; ukxj 

6- Jh oSHko cM+ksfu;k 

7- Jh eksrhpanz ;kno 

8- Jh dUgS;k 

9- Jh jktw dsoV 

10- Jh v:.k 

eap lapkyu lfefr %& 

1- MkW- jktdqekjh 'kekZ 

2- MkW- byk tSu 

3- Jh ujs'k lsu 

4- Jh gseUr esokM+k 

vkea=.k lfefr %& 

1- MkW- lq'khyk iVsy 

2- MkW- v'kksd vfgjokj 

3- Jherh jhuk ejdke  

jftLVªs'ku lfefr %& 

1- MkW- Hkqous'ojh Lokeh 

2- MkW- T;ksfr usrke 

3- MkW- vi.kkZ dMw 

4- Jh vt; lksyadh 

5- MkW- oanuk exjns 

6- dq- fiz;k HknkSfj;k 

7- Jh dSyk'k ckous 

Vh-,-@Mh-,- lfefr %& 

1- MkW- 'khypanz xqIrk 

2- MkW- izfeyk tSu 

3- Jh ,y-ih-dhj 

4- Jh eksgu yky 'kekZ 

5- Jh jghe [kkW 

 

izek.k i= lfefr %& 

1- MkW- uhjtk dks"Vk 

2- MkW- nhik Jksrh 

3- MkW- xhrk oekZ 

4- eks- vul 

5- Jh dey ijekj 

izsl ,oa ehfM;k lfefr 

1- MkW-Qjtkuk fjtoh 

2- Jherh uksjk:Fk dqekj 

3- MkW-deys'k flag usxh 

4- Jh ijost valkjh 

 




